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D
aco

ru
m

 R
etail Stu

d
y 

 H
O

U
SEH

O
LD

 IN
TER
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IEW

 SU
R

V
EY

 Q
U

ESTIO
N

N
A

IR
E 

 N
o

te to
 In

terview
ers: 

 In
 q

u
estio

n
s 2 an

d
 5 to

 13 in
clu

sive, if a p
articu

lar sh
o

p
 o

r sto
re is m

en
tio

n
ed

 b
y 

resp
o

n
d

en
ts, ask w

h
ere it is an

d
 co

d
e th

e resp
o

n
se acco

rd
in

g
ly. 

  G
o

o
d

 m
o

rn
in

g
/aftern

o
o

n
.  I am

 callin
g

 fro
m

 N
ext Step

s M
arket R

esearch
 Lim

ited
, an

d
 w

e 
are co

n
d

u
ctin

g
 a sh

o
p

p
in

g
 su

rvey in
 yo

u
r area.  A

re yo
u

 th
e p

erso
n

 resp
o

n
sib

le fo
r m

o
st o

f 
yo

u
r h

o
u

seh
o

ld
’s sh

o
p

p
in

g
?  If so

, w
o

u
ld

 yo
u

 b
e kin

d
 en

o
u

g
h

 to
 take p

art in
 th

is su
rvey – 

th
e q

u
estio

n
s w

ill o
n

ly take a few
 m

in
u

tes o
f yo

u
r tim

e? 
  1. 

C
an

 I ju
st ask yo

u
 yo

u
r p

o
stco

d
e p

lease? 
 

List o
f p

o
stco

d
es co

verin
g

 th
e catch

m
en

t area. If n
o

t o
n

 list, th
an

k an
d

 clo
se th

e 
in

terview
.  

 See attach
ed

 Sam
p

lin
g

 Sp
ecificatio

n
. 

 First so
m

e q
u

estio
n

s ab
o

u
t sh

o
p

p
in

g
 fo

r fo
o

d
: 

 2. 
A

t w
h

ich
 fo

o
d

 sto
re d

o
 yo

u
 d

o
 m

o
st o

f yo
u

r h
o

u
seh

o
ld

’s m
ain

 fo
o

d
 sh

o
p

p
in

g
, an

d
 

w
h

ere is th
at? 

 
Fo

o
d

 sto
res in

 H
em

el H
em

p
stead

 to
w

n
 cen

tre:    
 A

sd
a at H

illfield
 R

o
ad

 
M

arks &
 Sp

en
cer in

 Th
e M

arlo
w

es C
en

tre 
C

o
stcu

tter, M
arlo

w
es 

 O
th

er fo
o

d
 sto

res in
 H

em
el H

em
p

stead
: 

 Tesco
 at Jarm

an
 W

ay 
Sain

sb
u

rys at A
p

sley 
Sain

sb
u

rys at W
o

o
d

all Farm
 

Icelan
d

 at H
illfield

 R
o

ad
 

Tesco
 Exp

ress at Sto
n

eycro
ft, W

arn
ers En

d
 

Tesco
 Exp

ress at H
en

ry W
ells Sq

u
are 

C
o

-o
p

 at Lo
n

g
 C

au
ld

en
 

C
o

-o
p

 at Q
u

een
s Sq

u
are 

C
o

-o
p

 at Sto
n

eycro
ft, W

arn
ers En

d
 

C
o

stcu
tter at R

o
ssg

ate 
Sp

ar at Leversto
ck G

reen
 R

o
ad

 
  W

aitro
se in

 B
erkh

am
sted

 to
w

n
 cen

tre: 
Tesco

 in
 B

erkh
am

sted
 to

w
n

 cen
tre: 

O
th

er fo
o

d
 sto

res in
 B

erkh
am

sted
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 B
u

d
g

en
s in

 Trin
g

 to
w

n
 cen

tre 
Tesco

, Lo
n

d
o

n
 R

o
ad

, Trin
g

 
 A

n
y fo

o
d

 sto
res in

: 
 A

m
ersh

am
 

A
ylesb

u
ry 

B
eaco

n
sfield

 
C

h
esh

am
 

D
u

n
stab

le 
H

atfield
 

H
arp

en
d

en
 

H
ig

h
 W

yco
m

b
e 

Leig
h

to
n

 B
u

zzard
 

Lu
to

n
 

M
ilto

n
 K

eyn
es 

St A
lb

an
s 

Steven
ag

e 
W

atfo
rd

 
W

elw
yn

 G
ard

en
 C

ity 
 

 
Lo

cal co
n

ven
ien

ce sh
o

p
s 

 
O

th
er (p

lease sp
ecify) 

 
In

tern
et 

 
D

o
n

’t d
o

 
 

D
o

n
’t kn

o
w

/N
o

 A
n

sw
er 

 
 

 
3. 

W
h

en
 yo

u
 d

o
 yo

u
r h

o
u

seh
o

ld
’s m

ain
 fo

o
d

 sh
o

p
p

in
g

, d
o

 yo
u

 u
su

ally d
o

 an
y n

o
n

-fo
o

d
 

sh
o

p
p

in
g

 in
 th

e sam
e cen

tre o
n

 th
e sam

e jo
u

rn
ey? 

 
Y

es 
N

o
 

 
4. 

W
h

en
 yo

u
 d

o
 yo

u
r h

o
u

seh
o

ld
’s m

ain
 fo

o
d

 sh
o

p
p

in
g

, h
o

w
 d

o
 yo

u
 u

su
ally travel th

ere? 
 

C
ar; car (in

clu
d

in
g

 p
ark an

d
 rid

e); b
u

s; taxi; train
; cycle; m

o
to

rcycle; w
alk. 

 5. 
W

h
ere d

o
 yo

u
 d

o
 m

o
st o

f yo
u

r h
o

u
seh

o
ld

’s sh
o

p
p

in
g

 fo
r sm

all scale ‘to
p

-u
p

’ fo
o

d
 an

d
 

co
n

ven
ien

ce g
o

o
d

s item
s, in

clu
d

in
g

 n
ew

sp
ap

ers an
d

 to
b

acco
 p

ro
d

u
cts? 

 
A

n
sw

ers as fo
r Q

u
estio

n
 2. 

 
 N

o
w

 so
m

e q
u

estio
n

s ab
o

u
t n

o
n

-fo
o

d
 sh

o
p

p
in

g
: 

 6. 
W

h
ere d

o
 yo

u
 d

o
 m

o
st o

f yo
u

r h
o

u
seh

o
ld

’s sh
o

p
p

in
g

 fo
r clo

th
es, fo

o
tw

ear an
d

 o
th

er 
fash

io
n

 g
o

o
d

s? 
 

H
em

el H
em

p
stead

 To
w

n
 C

en
tre (in

clu
d

in
g

 A
sd

a) 
R

etail w
areh

o
u

ses in
 H

em
el H

em
p

stead
 

Fo
o

d
 Su

p
ersto

res in
 H

em
el H

em
p

stead
 (exclu

d
in

g
 A

sd
a) 
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B
erkh

am
sted

 To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 B
erkh

am
sted

 
Fo

o
d

 Su
p

ersto
res in

 B
erkh

am
sted

 
 Trin

g
 To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 Trin

g
 

Tesco
 Su

p
ersto

re in
 Trin

g
 

 
A

m
ersh

am
 To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 A

m
ersh

am
 

Fo
o

d
 Su

p
ersto

res in
 A

m
ersh

am
 

 A
ylesb

u
ry To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 A

ylesb
u

ry 
Fo

o
d

 Su
p

ersto
res in

 A
ylesb

u
ry 

 B
eaco

n
sfield

 To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 B
eaco

n
sfield

 
Fo

o
d

 Su
p

ersto
res in

 B
eaco

n
sfield

 
 

C
h

esh
am

 To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 C
h

esh
am

 
Fo

o
d

 Su
p

ersto
res in

 C
h

esh
am

 
 

D
u

n
stab

le To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 D
u

n
stab

le 
Fo

o
d

 Su
p

ersto
res in

 D
u

n
stab

le 
 H

atfield
 To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 H

atfield
 

Fo
o

d
 Su

p
ersto

res in
 H

atfield
 

 H
arp

en
d

en
 To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 H

arp
en

d
en

 
Fo

o
d

 Su
p

ersto
res in

 H
arp

en
d

en
 

 H
ig

h
 W

yco
m

b
e To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 H

ig
h

 W
yco

m
b

e 
Fo

o
d

 Su
p

ersto
res in

 H
ig

h
 W

yco
m

b
e 

 Leig
h

to
n

 B
u

zzard
 To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 Leig

h
to

n
 B

u
zzard

 
Fo

o
d

 Su
p

ersto
res in

 Leig
h

to
n

 B
u

zzard
 

 Lu
to

n
 To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 Lu

to
n

 
Fo

o
d

 Su
p

ersto
res in

 Lu
to

n
 

 M
ilto

n
 K

eyn
es To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 M

ilto
n

 K
eyn

es 
Fo

o
d

 Su
p

ersto
res in

 M
ilto

n
 K

eyn
es 

 St A
lb

an
s To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 St A

lb
an

s 
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Fo
o

d
 Su

p
ersto

res in
 St A

lb
an

s 
 Steven

ag
e To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 Steven

ag
e 

Fo
o

d
 Su

p
ersto

res in
 Steven

ag
e 

 W
atfo

rd
 To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 W

atfo
rd

 
Fo

o
d

 Su
p

ersto
res in

 W
atfo

rd
 

 W
elw

yn
 G

ard
en

 C
ity To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 W

elw
yn

 
Fo

o
d

 Su
p

ersto
res in

 W
elw

yn
 

 
 

O
th

er lo
catio

n
s (p

lease sp
ecify) 

 
In

tern
et 

 
M

ail O
rd

er 
 

D
o

n
’t b

u
y 

 
D

o
n

’t kn
o

w
/N

o
 an

sw
er 

 7. 
W

h
ere d

o
 yo

u
 d

o
 m

o
st o

f yo
u

r h
o

u
seh

o
ld

’s sh
o

p
p

in
g

 fo
r fu

rn
itu

re, carp
ets an

d
 o

th
er 

flo
o

r co
verin

g
s? 

 
A

n
sw

ers as fo
r q

u
estio

n
 6 

H
em

el H
em

p
stead

 To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 H
em

el H
em

p
stead

 
 B

erkh
am

sted
 To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 B

erkh
am

sted
 

 Trin
g

 To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 Trin
g

 
 

A
m

ersh
am

 To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 A
m

ersh
am

 
 A

ylesb
u

ry To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 A
ylesb

u
ry 

 B
eaco

n
sfield

 To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 B
eaco

n
sfield

 
 

C
h

esh
am

 To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 C
h

esh
am

 
 

D
u

n
stab

le To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 D
u

n
stab

le 
 H

atfield
 To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 H

atfield
 

 H
arp

en
d

en
 To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 H

arp
en

d
en
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 H
ig

h
 W

yco
m

b
e To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 H

ig
h

 W
yco

m
b

e 
 Leig

h
to

n
 B

u
zzard

 To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 Leig
h

to
n

 B
u

zzard
 

 Lu
to

n
 To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 Lu

to
n

 
 M

ilto
n

 K
eyn

es To
w

n
 C

en
tre 

Fo
o

d
 Su

p
ersto

res in
 M

ilto
n

 K
eyn

es 
 St A

lb
an

s To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 St A
lb

an
s 

 Steven
ag

e To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 Steven
ag

e 
 W

atfo
rd

 To
w

n
 C

en
tre 

R
etail w

areh
o

u
ses in

 W
atfo

rd
 

 W
elw

yn
 G

ard
en

 C
ity To

w
n

 C
en

tre 
R

etail w
areh

o
u

ses in
 W

elw
yn

 
 

 
O

th
er lo

catio
n

s (p
lease sp

ecify) 
 

In
tern

et 
 

M
ail O

rd
er 

 
D

o
n

’t b
u

y 
D

o
n

’t kn
o

w
/N

o
 an

sw
er 

 8. 
W

h
ere d

o
 yo

u
 d

o
 m

o
st o

f yo
u

r h
o

u
seh

o
ld

's sh
o

p
p

in
g

 fo
r h

o
u

seh
o

ld
 textiles an

d
 so

ft 
fu

rn
ish

in
g

s, in
clu

d
in

g
 b

ed
d

in
g

? 
 

A
n

sw
ers as fo

r Q
u

estio
n

 7. 
 9. 

W
h

ere d
o

 yo
u

 d
o

 m
o

st o
f yo

u
r h

o
u

seh
o

ld
's sh

o
p

p
in

g
 fo

r h
o

u
seh

o
ld

 ap
p

lian
ces, su

ch
 as 

frid
g

es, w
ash

in
g

 m
ach

in
es, kettles o

r h
aird

ryers? 
 

A
n

sw
ers as fo

r Q
u

estio
n

 6. 
 10. W

h
ere d

o
 yo

u
 d

o
 m

o
st o

f yo
u

r h
o

u
seh

o
ld

's sh
o

p
p

in
g

 fo
r au

d
io

-visu
al eq

u
ip

m
en

t, su
ch

 
as rad

io
, TV

, H
iFi, telep

h
o

n
es, p

h
o

to
g

rap
h

ic g
o

o
d

s an
d

 co
m

p
u

ter p
ro

d
u

cts? 
 

A
n

sw
ers as fo

r Q
u

estio
n

 6. 
  11. W

h
ere d

o
 yo

u
 d

o
 m

o
st o

f yo
u

r h
o

u
seh

o
ld

's sh
o

p
p

in
g

 fo
r h

ard
w

are, D
IY

 g
o

o
d

s, 
d

eco
ratin

g
 su

p
p

lies an
d

 g
ard

en
 p

ro
d

u
cts? 

 
A

n
sw

ers as fo
r Q

u
estio

n
 7. 
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12. W
h

ere d
o

 yo
u

 d
o

 m
o

st o
f yo

u
r h

o
u

seh
o

ld
’s sh

o
p

p
in

g
 fo

r ch
em

ists an
d

 m
ed

ical g
o

o
d

s, 
co

sm
etics an

d
 o

th
er b

eau
ty p

ro
d

u
cts? 

 
A

n
sw

ers as fo
r Q

u
estio

n
 6. 

 13. W
h

ere d
o

 yo
u

 d
o

 m
o

st o
f yo

u
r h

o
u

seh
o

ld
's sh

o
p

p
in

g
 fo

r b
o

o
ks; jew

ellery an
d

 w
atch

es; 
ch

in
a, g

lassw
are an

d
 kitch

en
 u

ten
sils; recreatio

n
al an

d
 lu

xu
ry g

o
o

d
s? 

 
A

n
sw

ers as fo
r Q

u
estio

n
 6. 

 
14. W

h
en

 yo
u

 sh
o

p
 fo

r n
o

n
-fo

o
d

 g
o

o
d

s, h
o

w
 d

o
 yo

u
 u

su
ally travel th

ere? 
 

A
n

sw
ers as fo

r q
u

estio
n

 4 
 N

o
w

 I w
o

u
ld

 like to
 ask yo

u
 ab

o
u

t w
h

ere yo
u

 g
o

 fo
r leisu

re activities. 
 15. W

h
ich

 to
w

n
 d

o
 m

em
b

ers o
f yo

u
r h

o
u

seh
o

ld
 visit m

o
st o

ften
 fo

r th
e fo

llo
w

in
g

 leisu
re 

facilities: 
  

 
 

C
in

em
a? 

Th
eatre? 

B
o

w
lin

g
 

A
lley? 

Sp
o

rts 
C

en
tre o

r 
G

ym
? 

N
ig

h
tclu

b
? 

Eatin
g

 o
u

t in
 

p
u

b
s, cafes 

o
r 

restau
ran

ts? 
H

em
el H

em
p

stead
 

To
w

n
 C

en
tre 

 
 

 
 

 
 

Elsew
h

ere in
 

H
em

el H
em

p
stead

 
 

 
 

 
 

 

B
erkh

am
sted

 
 

 
 

 
 

 
Trin

g
 

 
 

 
 

 
 

A
m

ersh
am

 
 

 
 

 
 

 
A

ylesb
u

ry 
 

 
 

 
 

 
B

eaco
n

sfield
 

 
 

 
 

 
 

C
h

esh
am

 
 

 
 

 
 

 
D

u
n

stab
le 

 
 

 
 

 
 

H
atfield

 
 

 
 

 
 

 
H

arp
en

d
en

 
 

 
 

 
 

 
H

ig
h

 W
yco

m
b

e 
 

 
 

 
 

 
Leig

h
to

n
 B

u
zzard

 
 

 
 

 
 

 
Lo

n
d

o
n

 
 

 
 

 
 

 
Lu

to
n

 
 

 
 

 
 

 
M

ilto
n

 K
eyn

es 
 

 
 

 
 

 
St A

lb
an

s 
 

 
 

 
 

 
Steven

ag
e 

 
 

 
 

 
 

W
atfo

rd
 

 
 

 
 

 
 

W
elw

yn
 G

ard
en

 
C

ity 
 

 
 

 
 

 

O
th

er to
w

n
s 

(sp
ecify w

h
ich

) 
 

 
 

 
 

 

D
o

n
’t u

se 
 

 
 

 
 

 
D

o
n

’t kn
o

w
/n

o
 

an
sw

er 
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16. W
h

at w
o

u
ld

 m
ake yo

u
 an

d
 yo

u
r h

o
u

seh
o

ld
 visit leisu

re facilities m
o

re o
ften

? 
 

M
o

re o
r b

etter leisu
re facilities (sp

ecify w
h

ich
) 

N
ew

 leisu
re facilities w

h
ich

 are n
o

t yet availab
le (sp

ecify w
h

ich
) 

B
etter secu

rity in
 th

e even
in

g
 

M
o

re Po
lice p

resen
ce in

 th
e even

in
g

 
B

etter b
u

s services late in
 th

e even
in

g
 

C
ar p

arkin
g

 n
earb

y 
Free car p

arkin
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 in
 th

e even
in

g
 

B
etter car p

ark secu
rity in

 th
e even

in
g

 
B

etter ran
g

e o
f leisu

re activities 
M

o
re sp

are tim
e 

M
o

re m
o

n
ey 

O
th

er im
p

ro
vem

en
ts (sp

ecify w
h

ich
) 

N
o

 im
p

ro
vem

en
ts 

D
o

n
’t u

se leisu
re facilities 

D
o

n
’t kn

o
w

 o
r n

o
 an

sw
er 

 
 Fin

ally, I n
eed

 to
 ask yo

u
 a few

 q
u

estio
n

s ab
o

u
t yo

u
rself an

d
 yo

u
r h

o
u

seh
o

ld
. Th

ese are fo
r 

su
rvey co

n
tro

l p
u

rp
o

ses o
n

ly, an
d

 th
e resu

lts w
ill n

o
t b

e released
 id

en
tifyin

g
 yo

u
 b

y n
am

e. 
  17. W

h
at is th

e o
ccu

p
atio

n
 o

f th
e h

ead
 o

f yo
u

r h
o

u
seh

o
ld
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r p
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ccu
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o
w

 m
an

y p
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p
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h
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 b
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 p
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o
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an

y p
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o
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h
o
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r m
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Q
1. C

an I just ask you your post code please?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

A
L3 7**

66
4.40%

0
0.00%

0
0.00%

0
0.00%

66
66.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

A
L3 8**

34
2.27%

0
0.00%

0
0.00%

0
0.00%

34
34.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

HP1 1**
31

2.07%
31

8.86%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
HP1 2**

57
3.80%

0
0.00%

0
0.00%

57
38.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

HP1 3**
39

2.60%
0

0.00%
0

0.00%
39

26.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
HP2 4**

49
3.27%

49
14.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

HP2 5**
164

10.93%
164

46.86%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
HP2 6**

54
3.60%

0
0.00%

0
0.00%

54
36.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

HP2 7**
31

2.07%
31

8.86%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
HP22 5**

135
9.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

135
90.00%

HP22 6**
15

1.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
15

10.00%
HP23 4**

124
8.27%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

124
49.60%

0
0.00%

HP23 5**
58

3.87%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
58

23.20%
0

0.00%
HP23 6**

18
1.20%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

18
7.20%

0
0.00%

HP3 0**
71

4.73%
0

0.00%
71

47.33%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
HP3 8**

35
2.33%

35
10.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

HP3 9**
40

2.67%
40

11.43%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
HP4 1**

95
6.33%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

95
38.00%

0
0.00%

0
0.00%

0
0.00%

HP4 2**
88

5.87%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
88

35.20%
0

0.00%
0

0.00%
0

0.00%
HP4 3**

67
4.47%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

67
26.80%

0
0.00%

0
0.00%

0
0.00%

HP5 1**
65

4.33%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
65

43.33%
0

0.00%
0

0.00%
HP5 2**

72
4.80%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

72
48.00%

0
0.00%

0
0.00%

HP5 3**
13

0.87%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
13

8.67%
0

0.00%
0

0.00%
W

D
4 8**

24
1.60%

0
0.00%

24
16.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

W
D

4 9**
15

1.00%
0

0.00%
15

10.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
W

D
5 0**

40
2.67%

0
0.00%

40
26.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
2. A

t w
hich food store do you do m

ost of your household's m
ain food shopping, and w

here is that?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

oun t
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
91.13%

350
150

150
100

250
150

200
150

N
um

ber of Interview
s excluding Internet

1489
349

148
149

100
247

149
199

148
A

sd
a at Hillfield

 Road
265

17.67%
112

32.00%
26

17.33%
51

34.00%
22

22.00%
12

4.80%
19

12.67%
17

6.80%
6

4.00%
C

ostcutter, M
arlow

es
3

0.20%
1

0.29%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
Iceland

 at Hillfield
 Road

10
0.67%

2
0.57%

0
0.00%

6
4.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

1
0.67%

M
arks &

 Spencer in The M
arlow

es C
entre

21
1.40%

3
0.86%

1
0.67%

5
3.33%

5
5.00%

1
0.40%

3
2.00%

2
0.80%

1
0.67%

TO
TA

L HEM
EL HEM

PSTEA
D TO

W
N

 C
EN

TRE
118

    
33.8%

27
      

18.2%
63

      
42.3%

27
      

27.0%
13

      
5.3%

23
      

15.4%
20

      
10.1%

8
        

5.4%
C

o-o p at Long C
auld

en
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
C

o-o p at Q
ueens Square

2
0.13%

2
0.57%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

C
o-op at Stoneycroft, W

arners End
3

0.20%
1

0.29%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
C

ostcutter at Ross gate
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Sainsburys at A

psley
146

9.73%
41

11.71%
52

34.67%
26

17.33%
8

8.00%
8

3.20%
11

7.33%
0.00%

0.00%
Sainsburys at W

ood
all Farm

84
5.60%

36
10.29%

7
4.67%

17
11.33%

15
15.00%

4
1.60%

3
2.00%

1
0.40%

1
0.67%

Tesco at Jarm
an W

ay
168

11.20%
84

24.00%
15

10.00%
30

20.00%
8

8.00%
27

10.80%
4

2.67%
0.00%

0.00%
Tesco Express at Henry W

ells Square
6

0.40%
5

1.43%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0.00%

0.00%
Tesco Express at Stoneycroft, W

arners End
11

0.73%
7

2.00%
0

0.00%
1

0.67%
1

1.00%
2

0.80%
0

0.00%
0.00%

0.00%
V

arious in Hem
el Hem

pstead
4

0.27%
2

0.57%
1

0.67%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
TO

TA
L HEM

EL HEM
PSTEA

D N
O

N
-C

EN
TRA

L
178

    
51.0%

75
50.7%

76
51.0%

32
32.0%

42
17.0%

18
12.1%

1
0.5%

2
1.4%

O
ther food

 stores in Berkham
sted

 
2

0.13%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
1

0.67%
Tesco in Berkham

sted
 tow

n centre:
69

4.60%
3

0.86%
0

0.00%
0

0.00%
1

1.00%
58

23.20%
2

1.33%
3

1.20%
2

1.33%
W

aitrose in Berkham
sted

 tow
n centre:

129
8.60%

1
0.29%

2
1.33%

4
2.67%

0
0.00%

101
40.40%

8
5.33%

9
3.60%

4
2.67%

TO
TA

L BERKHA
M

STED
4

1.1%
2

1.4%
4

2.7%
1

1.0%
160

64.8%
10

6.7%
12

6.0%
7

4.7%
Bud

gens in Tring tow
n centre

8
0.53%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

7
2.80%

1
0.67%

Tesco, Lond
on Road

, Tring
101

6.73%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
22

8.80%
3

2.00%
65

26.00%
10

6.67%
Tesco, Lond

on Road
, Tring (Transferred

)
34

Tring
5

0.33%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
4

1.60%
0

0.00%
TO

TA
L TRIN

G
0

0.0%
0

0.0%
0

0.0%
1

1.0%
23

9.3%
3

2.0%
110

55.3%
11

7.4%
A

m
ersham

22
1.47%

0
0.00%

6
4.00%

0
0.00%

0
0.00%

0
0.00%

14
9.33%

1
0.40%

1
0.67%

A
sd

a at Jarm
an W

ay
3

0.20%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
3

1.20%
0

0.00%
A

ylesbury
58

3.87%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
20

8.00%
38

25.33%
Beaconsfield

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

0
0.00%

0
0.00%

C
hesham

89
5.93%

1
0.29%

4
2.67%

0
0.00%

0
0.00%

0
0.00%

79
52.67%

5
2.00%

0
0.00%

D
on’t d

o
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
D

on’t know
/N

o A
nsw

er
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
D

unstable
10

0.67%
0

0.00%
0

0.00%
0

0.00%
9

9.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
Harpend

en
14

0.93%
0

0.00%
0

0.00%
0

0.00%
14

14.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Hatfield

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

Hi gh W
ycom

be
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Internet

11
0.73%

1
0.29%

2
1.33%

1
0.67%

0
0.00%

3
1.20%

1
0.67%

1
0.40%

2
1.33%

Leighton Buzzard
2

0.13%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
1

0.67%
Local convenience shops 

65
4.33%

42
12.00%

8
5.33%

5
3.33%

2
2.00%

5
2.00%

0
0.00%

1
0.40%

2
1.33%

Luton
4

0.27%
0

0.00%
0

0.00%
0

0.00%
4

4.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
M

ilton Ke ynes
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
N

o s pecific location
3

0.20%
0

0.00%
1

0.67%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
Red

bourne
1

0.07%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Spar at Leverstock G

reen Road
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
St A

lbans
15

1.00%
4

1.14%
2

1.33%
1

0.67%
7

7.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
Stevenage

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

W
atford

27
1.80%

1
0.29%

23
15.33%

0
0.00%

0
0.00%

1
0.40%

2
1.33%

0
0.00%

0
0.00%

W
elw

yn G
ard

en C
ity 

3
0.20%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

2
1.33%

Source:
D

acorum
 Household

 Interview
 Surve y M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the
survey area as a w

hole.
Results for Zones 7 &

 8 includ
e reassi gm

ent of som
e responses originally cod

ed
 und

er 'other locations' to the specifice locations
of these stores, eg, Tesco at Lond

on Road
, Tring.



Q
3. W

hen you do your household's m
ain food shopping, do you usually do any non-food shopping in the sam

e centre on the sam
e journey?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

Yes
1009

67.27%
272

77.71%
118

78.67%
74

49.33%
54

54.00%
163

65.20%
117

78.00%
131

52.40%
80

53.33%
N

o
491

32.73%
78

22.29%
32

21.33%
76

50.67%
46

46.00%
87

34.80%
33

22.00%
69

27.60%
70

46.67%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
4: W

hen you do your household's m
ain food shopping, how

 do you usually travel there?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

C
ar

1194
79.60%

251
71.71%

139
92.67%

116
77.33%

84
84.00%

190
76.00%

124
82.67%

165
66.00%

125
83.33%

C
ar (includ

ing park and
 rid

e)
19

1.27%
4

1.14%
1

0.67%
5

3.33%
1

1.00%
6

2.40%
1

0.67%
0

0.00%
1

0.67%
Bus

106
7.07%

25
7.14%

3
2.00%

15
10.00%

14
14.00%

13
5.20%

6
4.00%

15
6.00%

15
10.00%

Taxi
11

0.73%
4

1.14%
1

0.67%
1

0.67%
0

0.00%
1

0.40%
1

0.67%
0

0.00%
3

2.00%
Train

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

cycle
1

0.07%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
M

otorcycle
1

0.07%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
W

alk
167

11.13%
65

18.57%
5

3.33%
12

8.00%
1

1.00%
40

16.00%
18

12.00%
20

8.00%
6

4.00%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
5. W

here do you do m
ost of your household's shopping for sm

all scale 'top-up' food and convenience goods item
s, including new

spapers and tobacco products?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1422
350

150
150

100
250

150
200

150
A

sd
a at Hillfield

 Road
106

7.45%
32

9.14%
10

6.67%
29

19.33%
14

14.00%
11

4.40%
2

1.33%
7

2.80%
1

0.67%
C

ostcutter, M
arlow

es
5

0.35%
1

0.29%
0

0.00%
2

1.33%
0

0.00%
2

0.80%
0

0.00%
0

0.00%
0

0.00%
Iceland

 at Hillfield
 Road

3
0.21%

0
0.00%

0
0.00%

3
2.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

M
arks &

 Spencer in The M
arlow

es C
entre

10
0.70%

1
0.29%

1
0.67%

3
2.00%

2
2.00%

0
0.00%

0
0.00%

1
0.40%

2
1.33%

TO
TA

L HEM
EL HEM

PSTEA
D TO

W
N

 C
EN

TRE
34

9.7%
11

7.3%
37

24.7%
16

16.0%
13

5.2%
2

1.3%
8

4.0%
3

2.0%
C

o-op at Long C
auld

en
3

0.21%
1

0.29%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
C

o-op at Q
ueens Square

4
0.28%

4
1.14%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

C
o-op at Stoneycroft, W

arners End
3

0.21%
3

0.86%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
C

ostcutter at Rossgate
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Sainsburys at A

psley
45

3.16%
15

4.29%
7

4.67%
12

8.00%
5

5.00%
2

0.80%
3

2.00%
1

0.40%
0

0.00%
Sainsburys at W

ood
all Farm

48
3.38%

17
4.86%

1
0.67%

10
6.67%

17
17.00%

2
0.80%

1
0.67%

0
0.00%

0
0.00%

Tesco at Jarm
an W

ay
62

4.36%
29

8.29%
1

0.67%
10

6.67%
2

2.00%
17

6.80%
3

2.00%
0.00%

0.00%
Tesco Express at Henry W

ells Square
7

0.49%
2

0.57%
0

0.00%
4

2.67%
0

0.00%
1

0.40%
0

0.00%
0.00%

0.00%
Tesco Express at Stoneycroft, W

arners End
12

0.84%
5

1.43%
1

0.67%
2

1.33%
1

1.00%
3

1.20%
0

0.00%
0.00%

0.00%
V

arious shops in Hem
el Hem

pstead
11

0.77%
2

0.57%
2

1.33%
1

0.67%
0

0.00%
1

0.40%
5

3.33%
0

0.00%
0

0.00%
TO

TA
L HEM

EL HEM
PSTEA

D N
O

N
-C

EN
TRA

L
78

22.3%
12

8.0%
39

26.0%
26

26.0%
26

10.4%
12

8.0%
2

1.0%
0

0.0%
O

ther food
 stores in Berkham

sted 
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Tesco in Berkham

sted
 tow

n centre
49

3.45%
1

0.29%
0

0.00%
1

0.67%
1

1.00%
41

16.40%
3

2.00%
1

0.40%
1

0.67%
W

aitrose in Berkham
sted

 tow
n centre

67
4.71%

0
0.00%

1
0.67%

1
0.67%

0
0.00%

56
22.40%

3
2.00%

4
1.60%

2
1.33%

TO
TA

L BERKHA
M

STED
1

0.3%
1

0.7%
2

1.3%
1

1.0%
97

38.8%
6

4.0%
5

2.5%
3

2.0%
Bud

gens in Tring tow
n centre

8
0.56%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

6
2.40%

1
0.67%

Tesco, Lond
on Road

, Tring
42

2.95%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
4

1.60%
3

2.00%
28

11.20%
6

4.00%
Tesco, Lond

on Road
, Tring (Transferred)

24
V

arious in Tring
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
TO

TA
L TRIN

G
0

0.0%
2

1.3%
0

0.0%
0

0.0%
4

1.6%
3

2.0%
59

29.5%
7

4.7%
A

m
ersham

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

A
ylesbury

36
2.53%

0
0.00%

4
2.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

5
2.00%

27
18.00%

Beaconsfield
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
C

hesham
83

5.84%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
81

54.00%
1

0.40%
1

0.67%
D

on’t d
o

84
5.91%

19
5.43%

5
3.33%

7
4.67%

6
6.00%

17
6.80%

4
2.67%

5
2.00%

21
14.00%

D
on’t know

/N
o A

nsw
er

15
1.05%

1
0.29%

2
1.33%

3
2.00%

4
4.00%

2
0.80%

1
0.67%

0
0.00%

2
1.33%

D
unstable

3
0.21%

0
0.00%

0
0.00%

0
0.00%

3
3.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Harpend
en

7
0.49%

0
0.00%

0
0.00%

0
0.00%

7
7.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Hatfield
3

0.21%
2

0.57%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
High W

ycom
be

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Internet
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Leighton Buzzard

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Local convenience shops 
662

46.55%
200

57.14%
97

64.67%
58

38.67%
34

34.00%
89

35.60%
40

26.67%
105

42.00%
39

26.00%
Luton

1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

M
ilton Keynes

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Spar at Leverstock G
reen Road

11
0.77%

11
3.14%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

St A
lbans

7
0.49%

2
0.57%

1
0.67%

1
0.67%

2
2.00%

1
0.40%

0
0.00%

0
0.00%

0
0.00%

Stevenage
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
V

arious in Lond
on

3
0.21%

0
0.00%

0
0.00%

3
2.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

V
arious shops in A

bbotts Langley
1

0.07%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
W

atford
17

1.20%
1

0.29%
14

9.33%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
1

0.67%
W

elw
yn G

ard
en C

ity 
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Source:

D
acorum

 Household
 Interview

 Survey M
arch 2005, N

ext Steps M
arket Research.

N
otes:

Totals colum
n is the unw

eighted sum
 of the results for each zone.  It is not therefore statistically representative of the 

survey area as a w
hole.

Results for Zones 7 &
 8 includ

e reassigm
ent of som

e responses originally cod
ed

 und
er 'other locations' to the specifice location

of these stores, eg, Tesco at Lond
on Road

, Tring



Q
6. W

here do you do m
ost of your household's shopping for clothes, footw

ear and other fashion goods?

Location
Total

Zone 1
Zone 2

Zone 3
Zone 4

Zone 5
Zone 6

Zone 7
Zone 8

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
Sam

ple
1500

350
150

150
100

250
150

200
150

N
o of Interview

s excluding Don't buy, M
ail O

rder & Internet
1435

341
145

145
97

235
135

194
143

Hem
el Hem

pstead
 Tow

n C
entre (includ

ing A
sd

a)
1

572
38.13%

193
55.14%

79
52.67%

94
62.67%

18
18.00%

58
23.20%

55
36.67%

66
26.40%

9
6.00%

V
arious stores in M

arlow
es

1
4

0.27%
4

1.14%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
TO

TA
L HEM

EL HEM
PSTEA

D TO
W

N
 C

EN
TRE

1
197

57.8%
79

54.5%
94

64.8%
18

18.6%
58

24.7%
55

40.7%
66

34.0%
9

6.3%
Food

 Superstores in Hem
el Hem

pstead
 (exclud

ing A
sd

a)
2

10
0.67%

1
0.29%

0
0.00%

1
0.67%

0
0.00%

8
3.20%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Hem

el Hem
pstead

 
2

71
4.73%

33
9.43%

3
2.00%

6
4.00%

0
0.00%

8
3.20%

4
2.67%

16
6.40%

1
0.67%

TO
TA

L HEM
EL HEM

PSTEA
D N

O
N

-C
EN

TRA
L

2
34

10.0%
3

2.1%
7

4.8%
0

0.0%
16

6.8%
4

3.0%
16

8.2%
1

0.7%
Berkham

sted
 Tow

n C
entre

3
78

5.20%
1

0.29%
0

0.00%
5

3.33%
8

8.00%
59

23.60%
1

0.67%
4

1.60%
0

0.00%
Food

 Superstores in Berkham
sted

3
3

0.20%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
2

0.80%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Berkham
sted

3
35

2.33%
2

0.57%
1

0.67%
2

1.33%
0

0.00%
24

9.60%
4

2.67%
2

0.80%
0

0.00%
TO

TA
L BERKHA

M
STED

3
4

1.2%
1

0.7%
7

4.8%
8

8.2%
85

36.2%
5

3.7%
6

3.1%
0

0.0%
Retail w

arehouses in Tring
4

6
0.40%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

3
1.20%

1
0.67%

Tesco Superstore in Tring
4

9
0.60%

1
0.29%

2
1.33%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

3
1.20%

2
1.33%

Tring Tow
n C

entre
4

38
2.53%

0
0.00%

4
2.67%

2
1.33%

0
0.00%

9
3.60%

1
0.67%

21
8.40%

1
0.67%

V
arious shops in Tring

4
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
TO

TA
L TRIN

G
4

1
0.3%

7
4.8%

2
1.4%

0
0.0%

11
4.7%

1
0.7%

28
14.4%

4
2.8%

A
m

ersham
 Tow

n C
entre

9
0.60%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

5
3.33%

0
0.00%

3
2.00%

A
ny part of the country

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

A
ylesbury Tow

n C
entre

124
8.27%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

2
1.33%

27
10.80%

93
62.00%

Beaconsfield
 Tow

n C
entre

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Bothington M
arket

1
0.07%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

C
hesham

 Tow
n C

entre
33

2.20%
0

0.00%
0

0.00%
0

0.00%
2

2.00%
0

0.00%
31

20.67%
0

0.00%
0

0.00%
D

on’t buy
25

1.67%
5

1.43%
1

0.67%
2

1.33%
2

2.00%
4

1.60%
5

3.33%
3

1.20%
3

2.00%
D

on’t know
/N

o answ
er

21
1.40%

5
1.43%

4
2.67%

0
0.00%

3
3.00%

2
0.80%

1
0.67%

2
0.80%

4
2.67%

D
unstable Tow

n C
entre

4
0.27%

0
0.00%

0
0.00%

0
0.00%

4
4.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in A

m
ersham

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in A

ylesbury
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
Food

 Superstores in Beaconsfield
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in C
hesham

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

Food
 Superstores in D

unstable
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in Harpend
en

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in Hatfield

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in High W

ycom
be

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in Leighton Buzzard

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in Luton

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in M

ilton Keynes
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in St A
lbans

1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in Stevenage

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in W

atford
2

0.13%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in W
elw

yn
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Harpend

en Tow
n C

entre
2

0.13%
0

0.00%
0

0.00%
0

0.00%
2

2.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Hatfield

 Tow
n C

entre
4

0.27%
1

0.29%
0

0.00%
0

0.00%
1

1.00%
1

0.40%
0

0.00%
1

0.40%
0

0.00%
High W

ycom
be Tow

n C
entre

3
0.20%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

2
1.33%

0
0.00%

0
0.00%

Internet
10

0.67%
1

0.29%
1

0.67%
2

1.33%
0

0.00%
1

0.40%
2

1.33%
1

0.40%
2

1.33%
Kent

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Leighton Buzzard
 Tow

n C
entre

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Lond
on

27
1.80%

1
0.29%

5
3.33%

6
4.00%

2
2.00%

7
2.80%

1
0.67%

2
0.80%

3
2.00%

Luton Tow
n C

entre
9

0.60%
1

0.29%
0

0.00%
0

0.00%
7

7.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
M

ail O
rd

er
30

2.00%
3

0.86%
3

2.00%
1

0.67%
1

1.00%
10

4.00%
8

5.33%
2

0.80%
2

1.33%
M

ilton Keynes Tow
n C

entre
9

0.60%
1

0.29%
0

0.00%
1

0.67%
1

1.00%
0

0.00%
0

0.00%
4

1.60%
2

1.33%
O

xford
 Tow

n C
entre

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in A

m
ersham

2
0.13%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

1
0.40%

0
0.00%

Retail w
arehouses in A

ylesbury
32

2.13%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
18

7.20%
13

8.67%
Retail w

arehouses in Beaconsfield
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in C
hesham

4
0.27%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

4
2.67%

0
0.00%

0
0.00%

Retail w
arehouses in D

unstable
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Harpend
en

1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Hatfield

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in High W

ycom
be

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Leighton Buzzard

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Luton

1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in M

ilton Keynes
7

0.47%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
5

2.00%
0

0.00%
Retail w

arehouses in St A
lbans

3
0.20%

0
0.00%

1
0.67%

0
0.00%

1
1.00%

1
0.40%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Stevenage

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in W

atford
18

1.20%
8

2.29%
2

1.33%
2

1.33%
1

1.00%
2

0.80%
2

1.33%
0

0.00%
1

0.67%
Retail w

arehouses in W
elw

yn
1

0.07%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Shop around

11
0.73%

3
0.86%

0
0.00%

0
0.00%

2
2.00%

1
0.40%

2
1.33%

1
0.40%

2
1.33%

St A
lbans Tow

n C
entre

37
2.47%

4
1.14%

2
1.33%

4
2.67%

25
25.00%

1
0.40%

1
0.67%

0
0.00%

0
0.00%

Stevenage Tow
n C

entre
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
V

arious large superstores
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
V

arious shops all over
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
V

arious shops in Brentcross
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
V

arious shops in D
evon

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

V
arious shops in Harrow

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

V
arious shops in Kensington

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

V
arious shops in Read

ing
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
W

atford
 Tow

n C
entre

193
12.87%

49
14.00%

48
32.00%

9
6.00%

10
10.00%

43
17.20%

15
10.00%

14
5.60%

5
3.33%

W
elw

yn G
ard

en C
ity Tow

n C
entre

42
2.80%

25
7.14%

0
0.00%

11
7.33%

6
6.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 



Q
7. W

here do you do m
ost of your household's shopping for furniture, carpets and other floor coverings?

Location
Total

Zone 1
Zone 2

Zone 3
Zone 4

Zone 5
Zone 6

Zone 7
Zone 8

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
Sam

ple
1500

350
150

150
100

250
150

200
150

N
o of Interview

s exc Don’t Buy, M
ail O

rder & Internet
1359

319
142

142
77

233
130

183
133

Hem
el Hem

pstead
 Tow

n C
entre

1
477

31.80%
164

46.86%
75

50.00%
76

50.67%
30

30.00%
39

15.60%
33

22.00%
51

20.40%
9

6.00%
TO

TA
L HEM

EL HEM
PSTEA

D TO
W

N
 C

EN
TRE

1
164

51.4%
75

52.8%
76

53.5%
30

39.0%
39

16.7%
33

25.4%
51

27.9%
9

6.8%
Retail w

arehouses in Hem
el Hem

pstead
2

130
8.67%

43
12.29%

5
3.33%

23
15.33%

2
2.00%

29
11.60%

9
6.00%

17
6.80%

2
1.33%

TO
TA

L HEM
EL HEM

PSTEA
D N

O
N

-C
EN

TRA
L

2
43

13.5%
5

3.5%
23

16.2%
2

2.6%
29

12.4%
9

6.9%
17

9.3%
2

1.5%
Berkham

sted
 Tow

n C
entre

3
59

3.93%
3

0.86%
2

1.33%
6

4.00%
0

0.00%
36

14.40%
1

0.67%
11

4.40%
0

0.00%
Retail w

arehouses in Berkham
sted

3
61

4.07%
1

0.29%
0

0.00%
3

2.00%
0

0.00%
51

20.40%
1

0.67%
5

2.00%
0

0.00%
TO

TA
L BERKHA

M
STED

3
4

1.3%
2

1.4%
9

6.3%
0

0.0%
87

37.3%
2

1.5%
16

8.7%
0

0.0%
A

uction house in Trin g
4

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Retail w
arehouses in Trin g

4
13

0.87%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
13

5.20%
0

0.00%
Trin g Tow

n C
entre

4
29

1.93%
1

0.29%
2

1.33%
2

1.33%
0

0.00%
5

2.00%
0

0.00%
16

6.40%
3

2.00%
TO

TA
L TRIN

G
4

1
0.3%

2
1.4%

2
1.4%

0
0.0%

5
2.1%

0
0.0%

29
15.8%

4
3.0%

A
m

ersham
 Tow

n C
entre

18
1.20%

2
0.57%

0
0.00%

1
0.67%

0
0.00%

7
2.80%

5
3.33%

0
0.00%

3
2.00%

A
ylesbury Tow

n C
entre

90
6.00%

1
0.29%

0
0.00%

1
0.67%

0
0.00%

6
2.40%

3
2.00%

12
4.80%

67
44.67%

Beaconsfield
 Tow

n C
entre

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

C
hesham

 Tow
n C

entre
18

1.20%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
16

10.67%
1

0.40%
0

0.00%
D

epend
s on location

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

D
epend

s on w
hat part of the house w

e are w
orkin g on

1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

D
on’t bu y

123
8.20%

26
7.43%

6
4.00%

6
4.00%

21
21.00%

15
6.00%

18
12.00%

16
6.40%

15
10.00%

D
on’t know

/N
o answ

e r
35

2.33%
6

1.71%
4

2.67%
4

2.67%
5

5.00%
1

0.40%
2

1.33%
6

2.40%
7

4.67%
D

unstable Tow
n C

entre
7

0.47%
0

0.00%
0

0.00%
1

0.67%
5

5.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
Harpend

en Tow
n C

entr e
2

0.13%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
Hatfield

 Tow
n C

entre
3

0.20%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
1

0.40%
0

0.00%
0

0.00%
1

0.67%
Hi gh W

ycom
be Tow

n C
entre

10
0.67%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

1
0.40%

7
4.67%

0
0.00%

1
0.67%

Internet
4

0.27%
2

0.57%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
1

0.67%
Lei ghton Buzzard

 Tow
n C

entre
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Lond

on
10

0.67%
3

0.86%
2

1.33%
1

0.67%
0

0.00%
3

1.20%
0

0.00%
1

0.40%
0

0.00%
Luton Tow

n C
entr e

7
0.47%

2
0.57%

0
0.00%

0
0.00%

4
4.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

M
ail O

rd
er

14
0.93%

3
0.86%

2
1.33%

2
1.33%

2
2.00%

2
0.80%

1
0.67%

1
0.40%

1
0.67%

M
ilton Keynes Tow

n C
entre

9
0.60%

1
0.29%

0
0.00%

0
0.00%

2
2.00%

1
0.40%

0
0.00%

3
1.20%

2
1.33%

Retail w
arehouse in A

psley
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in A
m

ersham
8

0.53%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
3

2.00%
2

0.80%
2

1.33%
Retail w

arehouses in A
ylesbury

70
4.67%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

2
0.80%

13
8.67%

25
10.00%

29
19.33%

Retail w
arehouses in Beaconsfield

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in C

hesham
16

1.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
16

10.67%
0

0.00%
0

0.00%
Retail w

arehouses in D
unstable

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Harpend

en
1

0.07%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Hatfield
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Hi gh W
ycom

be
2

0.13%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
1

0.67%
0

0.00%
0

0.00%
Retail w

arehouses in Lei ghton Buzzard
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Luton
6

0.40%
1

0.29%
0

0.00%
0

0.00%
4

4.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
Retail w

arehouses in M
ilton Keynes

6
0.40%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

5
2.00%

0
0.00%

Retail w
arehouses in St A

lbans
3

0.20%
0

0.00%
0

0.00%
1

0.67%
1

1.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
Retail w

arehouses in Stevena ge
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in W
atford

43
2.87%

12
3.43%

7
4.67%

2
1.33%

0
0.00%

15
6.00%

4
2.67%

2
0.80%

1
0.67%

Retail w
arehouses in W

elw
yn

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Shop around
4

0.27%
2

0.57%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
St A

lbans Tow
n C

entre
14

0.93%
4

1.14%
1

0.67%
3

2.00%
6

6.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Stevena ge Tow

n C
entre

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

V
arious in A

psley
6

0.40%
0

0.00%
1

0.67%
2

1.33%
0

0.00%
3

1.20%
0

0.00%
0

0.00%
0

0.00%
V

arious shops
3

0.20%
1

0.29%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
W

atford
 Tow

n C
entr e

170
11.33%

53
15.14%

41
27.33%

15
10.00%

8
8.00%

29
11.60%

13
8.67%

6
2.40%

5
3.33%

W
elw

yn G
ard

en C
ity Tow

n C
entre

22
1.47%

15
4.29%

0
0.00%

0
0.00%

5
5.00%

1
0.40%

1
0.67%

0
0.00%

0
0.00%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
ei ghted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
8. W

here do you do m
ost of your household's shopping for household textiles and soft furnishings, including bedding?

Location
Total

Zone 1
Zone 2

Zone 3
Zone 4

Zone 5
Zone 6

Zone 7
Zone 8

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
Sam

ple
1500

100.00%
350

150
150

100
250

150
200

150
N

o of Interview
s exc Don’t Buy, M

ail O
rder & Internet

1394
321

146
144

90
233

137
185

138
Hem

el Hem
pstead

 Tow
n C

entre
1

568
37.87%

186
53.14%

81
54.00%

92
61.33%

23
23.00%

70
28.00%

46
30.67%

59
23.60%

11
7.33%

TO
TA

L HEM
EL HEM

PSTEA
D TO

W
N

 C
EN

TRE
1

186
57.9%

81
55.5%

92
63.9%

23
25.6%

70
30.0%

46
33.6%

59
31.9%

11
8.0%

Retail w
arehouses in Hem

el Hem
pstead

2
105

7.00%
47

13.43 %
3

2.00%
8

5.33%
16

16.00%
17

6.80%
3

2.00%
10

4.00%
1

0.67%
TO

TA
L HEM

EL HEM
PSTEA

D N
O

N
-C

EN
TRA

L
2

47
14.6%

3
2.1%

8
5.6%

16
17.8%

17
7.3%

3
2.2%

10
5.4%

1
0.7%

Berkham
sted

 Tow
n C

entre
3

46
3.07%

0
0.00%

0
0.00%

6
4.00%

0
0.00%

36
14.40 %

1
0.67%

3
1.20%

0
0.00%

Retail w
arehouses in Berkham

sted
3

46
3.07%

0
0.00%

0
0.00%

4
2.67%

0
0.00%

40
16.00%

1
0.67%

1
0.40%

0
0.00%

TO
TA

L BERKHA
M

STED
3

0
0.0%

0
0.0%

10
6.9%

0
0.0%

76
32.6%

2
1.5%

4
2.2%

0
0.0%

Retail w
arehouses in Trin g

4
6

0.40%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
5

2.00%
0

0.00%
Tring Tow

n C
entre

4
34

2.27%
0

0.00%
1

0.67%
2

1.33%
0

0.00%
6

2.40%
2

1.33%
20

8.00%
3

2.00%
TO

TA
L TRIN

G
4

0
0.0%

2
1.4%

2
1.4%

0
0.0%

6
2.6%

2
1.5%

25
13.5%

3
2.2%

A
m

ersham
 Tow

n C
entre

10
0.67%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

4
2.67%

1
0.40%

4
2.67%

A
ylesbury Tow

n C
entre

122
8.13%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

2
1.33%

42
16.80 %

77
51.33%

Beaconsfield
 Tow

n C
entre

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

C
hesham

 Tow
n C

entre
45

3.00%
0

0.00%
0

0.00%
0

0.00%
3

3.00%
1

0.40%
41

27.33%
0

0.00%
0

0.00%
D

on’t buy
72

4.80%
21

6.00%
3

2.00%
3

2.00%
7

7.00%
13

5.20%
9

6.00%
7

2.80%
9

6.00%
D

on’t know
/N

o answ
er

25
1.67%

3
0.86%

2
1.33%

2
1.33%

5
5.00%

3
1.20%

2
1.33%

3
1.20%

5
3.33%

D
unstable Tow

n C
entre

8
0.53%

1
0.29%

0
0.00%

0
0.00%

6
6.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

Harpend
en Tow

n C
entre

1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Hatfield
 Tow

n C
entre

4
0.27%

1
0.29%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

1
0.40%

1
0.67%

High W
ycom

be Tow
n C

entre
10

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
6

4.00%
2

0.80%
1

0.67%
Internet

5
0.33%

2
0.57%

0
0.00%

1
0.67%

0
0.00%

2
0.80%

0
0.00%

0
0.00%

0
0.00%

Leighton Buzzard
 Tow

n C
entre

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Lond
on

14
0.93%

2
0.57%

2
1.33%

3
2.00%

0
0.00%

5
2.00%

1
0.67%

0
0.00%

1
0.67%

Luton Tow
n C

entre
8

0.53%
1

0.29%
0

0.00%
0

0.00%
7

7.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
M

ail O
rd

er
29

1.93%
6

1.71%
1

0.67%
2

1.33%
3

3.00%
2

0.80%
4

2.67%
8

3.20%
3

2.00%
M

ilton Keynes Tow
n C

entre
15

1.00%
1

0.29%
1

0.67%
0

0.00%
2

2.00%
3

1.20%
0

0.00%
4

1.60%
4

2.67%
Retail w

arehouses in A
m

ersham
6

0.40%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
3

2.00%
1

0.40%
2

1.33%
Retail w

arehouses in A
ylesbury

33
2.20%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

2
0.80%

0
0.00%

14
5.60%

16
10.67%

Retail w
arehouses in Beaconsfield

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in C

hesham
6

0.40%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
5

3.33%
0

0.00%
1

0.67%
Retail w

arehouses in D
unstable

3
0.20%

0
0.00%

0
0.00%

0
0.00%

2
2.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Retail w
arehouses in Harpend

en
1

0.07%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Hatfield
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in High W
ycom

be
3

0.20%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
3

2.00%
0

0.00%
0

0.00%
Retail w

arehouses in Leighton Buzzard
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Luton
2

0.13%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
Retail w

arehouses in M
ilton Keynes

6
0.40%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

2
0.80%

2
1.33%

Retail w
arehouses in St A

lbans
2

0.13%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
Retail w

arehouses in Stevenage
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in W
atford

33
2.20%

11
3.14%

8
5.33%

1
0.67%

0
0.00%

3
1.20%

4
2.67%

4
1.60%

2
1.33%

Retail w
arehouses in W

elw
yn

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Shop around
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
St A

lbans Tow
n C

entre
17

1.13%
2

0.57%
2

1.33%
3

2.00%
9

9.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
Stevenage Tow

n C
entre

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

V
arious shops / outlets

3
0.20%

1
0.29%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

V
arious shops in A

psley
6

0.40%
2

0.57%
0

0.00%
2

1.33%
0

0.00%
2

0.80%
0

0.00%
0

0.00%
0

0.00%
W

atford
 Tow

n C
entre

181
12.07%

45
12.86%

44
29.33%

20
13.33%

7
7.00%

40
16.00%

12
8.00%

7
2.80%

6
4.00%

W
elw

yn G
ard

en C
ity Tow

n C
entre

21
1.40%

14
4.00%

0
0.00%

0
0.00%

5
5.00%

1
0.40%

0
0.00%

1
0.40%

0
0.00%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
9. W

here do you do m
ost of your household's shopping for household appliances, such as fridges, w

ashing m
achines, kettles or hairdryers?

Location
Total

Zone 1
Zone 2

Zone 3
Zone 4

Zone 5
Zone 6

Zone 7
Zone 8

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
Sam

ple
1500

100.00%
350

150
150

100
250

150
200

150
N

o of Interview
s exc Don’t Buy, M

ail O
rder & Interne t

1379
325

141
142

91
219

134
189

138
Hem

el Hem
pstead

 Tow
n C

entre (includ
ing A

sd
a)

1
544

36.27%
184

52.57%
81

54.00%
83

55.33%
29

29.00%
41

16.40%
43

28.67%
74

29.60%
9

6.00%
TO

TA
L HEM

EL HEM
PSTEA

D TO
W

N
 C

EN
TRE

184
56.6%

81
57.4%

83
58.5%

29
31.9%

41
18.7%

43
32.1%

74
39.2%

9
6.5%

Food
 Superstores in Hem

el Hem
pstead

 (exclud
ing A

sd
a )

2
15

1.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
13

5.20%
0

0.00%
1

0.40%
0

0.00%
Retail w

arehouses in Hem
el Hem

pstead
 

2
168

11.20%
68

19.43%
5

3.33%
18

12.00%
9

9.00%
42

16.80%
11

7.33%
14

5.60%
1

0.67%
TO

TA
L HEM

EL HEM
PSTEA

D N
O

N
-C

EN
TRA

L
68

20.9%
6

4.3%
18

12.7%
9

9.9%
55

25.1%
11

8.2%
15

7.9%
1

0.7%
Berkham

sted
 Tow

n C
entr e

3
27

1.80%
0

0.00%
0

0.00%
8

5.33%
0

0.00%
18

7.20%
0

0.00%
1

0.40%
0

0.00%
Food

 Superstores in Berkham
sted

3
2

0.13%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
2

0.80%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Berkham
sted

3
55

3.67%
0

0.00%
0

0.00%
2

1.33%
0

0.00%
47

18.80%
2

1.33%
3

1.20%
1

0.67%
TO

TA
L BERKHA

M
STED

0
0.0%

0
0.0%

10
7.0%

0
0.0%

67
30.6%

2
1.5%

4
2.1%

1
0.7%

Retail w
arehouses in Tring

4
10

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
3

1.20%
0

0.00%
4

1.60%
3

2.00%
Tesco Superstore in Trin g

4
2

0.13%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
1

0.67%
Tring Tow

n C
entre

4
27

1.80%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
4

1.60%
1

0.67%
20

8.00%
1

0.67%
TO

TA
L TRIN

G
0

0.0%
0

0.0%
1

0.7%
0

0.0%
7

3.2%
1

0.7%
25

13.2%
5

3.6%
A

m
ersham

 Tow
n C

entr e
8

0.53%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
4

2.67%
0

0.00%
3

2.00%
A

psley
26

1.73%
10

2.86%
2

1.33%
6

4.00%
0

0.00%
7

2.80%
1

0.67%
0

0.00%
0

0.00%
A

rgos in local tow
n centr e

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

0
0.00%

0
0.00%

A
ylesbury Tow

n C
entre

74
4.93%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

2
0.80%

1
0.67%

22
8.80%

48
32.00%

Beaconsfield
 Tow

n C
entre

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Beckinsale
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
C

hesham
 Tow

n C
entre

40
2.67%

0
0.00%

1
0.67%

0
0.00%

1
1.00%

2
0.80%

36
24.00%

0
0.00%

0
0.00%

D
on’t bu y

84
5.60%

21
6.00%

5
3.33%

4
2.67%

8
8.00%

21
8.40%

11
7.33%

5
2.00%

9
6.00%

D
on’t know

/N
o answ

er
35

2.33%
8

2.29%
4

2.67%
2

1.33%
3

3.00%
3

1.20%
2

1.33%
5

2.00%
8

5.33%
D

unstable Tow
n C

entre
4

0.27%
0

0.00%
0

0.00%
0

0.00%
3

3.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
Food

 Superstores in A
m

ersha m
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in A
ylesbury

2
0.13%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Food
 Superstores in Beaconsfield

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in C

hesham
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in D
unstabl e

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in Harpend

en
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in Hatfield
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in High W
ycom

b e
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in Leighton Buzzard
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in Luton
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in M
ilton Keyne s

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in St A

lbans
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in Stevenage
4

0.27%
1

0.29%
0

0.00%
0

0.00%
3

3.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in W
atfor d

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in W

elw
yn

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Harpend
en Tow

n C
entre

2
0.13%

0
0.00%

0
0.00%

0
0.00%

2
2.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Hatfield
 Tow

n C
entre

1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

High W
ycom

be Tow
n C

entr e
9

0.60%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
6

4.00%
2

0.80%
1

0.67%
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25
1.67%

3
0.86%

2
1.33%

2
1.33%

1
1.00%

7
2.80%

4
2.67%

3
1.20%

3
2.00%
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e shopping com

plex
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Leighton Buzzard
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n C
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0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0
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9

0.60%
1

0.29%
2

1.33%
1
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0

0.00%
3

1.20%
0

0.00%
2
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0
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Luton Tow

n C
entr e

7
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0
0.00%

0
0.00%

0
0.00%

6
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0
0.00%

0
0.00%

1
0.40%

0
0.00%

M
ail O

rd
e r
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0.80%

1
0.29%

2
1.33%

2
1.33%

0
0.00%

3
1.20%

1
0.67%

3
1.20%

0
0.00%

M
ilton Keynes Tow

n C
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7
0.47%

1
0.29%

1
0.67%

0
0.00%

3
3.00%

0
0.00%

0
0.00%

1
0.40%

1
0.67%
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m
ersham

7
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1
0.29%

0
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0
0.00%

1
1.00%

1
0.40%

1
0.67%

1
0.40%

2
1.33%

Retail w
arehouses in A
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4.93%
0

0.00%
0

0.00%
1

0.67%
1

1.00%
2

0.80%
0

0.00%
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7.20%
52

34.67%
Retail w

arehouses in Beaconsfield
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in C
hesham

3
0.20%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

3
2.00%

0
0.00%

0
0.00%

Retail w
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1

0.07%
0
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0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w
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1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
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0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
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b e

3
0.20%

0
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0
0.00%

0
0.00%

0
0.00%

0
0.00%

2
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0
0.00%

1
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arehouses in Leighton Buzzard

0
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0
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0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%
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3
0.20%

0
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0
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0
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3
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0
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0
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0
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0
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3
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0
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0

0.00%
0

0.00%
0

0.00%
0

0.00%
0
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0

0.00%
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2
0.13%

0
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0
0.00%

1
0.67%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
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0
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0
0.00%

0
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0
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0
0.00%

0
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0
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0
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0
0.00%
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4
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8
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2

1.33%
2
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6
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6
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1

0.67%
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yn
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Shop around

9
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1
0.29%

1
0.67%

0
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3
3.00%

1
0.40%

2
1.33%

0
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1
0.67%

St A
lbans Tow

n C
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0.80%

1
0.29%

1
0.67%

3
2.00%

6
6.00%

1
0.40%

0
0.00%

0
0.00%

0
0.00%

Stevenage Tow
n C

entr e
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
W
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n C
entre
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8.20%

31
8.86%

34
22.67%

14
9.33%

7
7.00%

12
4.80%

13
8.67%

9
3.60%

3
2.00%

W
ellington

1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

W
elw

yn G
ard

en C
ity Tow

n C
entr e
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0.93%
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0
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0
0.00%

4
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0
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0
0.00%

0
0.00%

0
0.00%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
10. W

here do you do m
ost of your household's shopping for audio-visual equipm

ent, such as radio, TV, HiFi, telephones, photographic goods and com
puter products?

Location
Total

Zone 1
Zone 2

Zone 3
Zone 4

Zone 5
Zone 6

Zone 7
Zone 8

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
1500

100.00%
350

150
150

100
250

150
200

150
N

o of Interview
s exc Don’t Buy, M

ail O
rder & Interne t

1327
322

140
143

80
214

119
180

129
Hem

el Hem
pstead

 Tow
n C

entre (includ
ing A

sd
a)

1
521

34.73%
175

50.00%
82

54.67%
84

56.00%
27

27.00%
45

18.00%
46

30.67%
55

22.00%
7

4.67%
TO

TA
L HEM

EL HEM
PSTEA

D TO
W

N
 C

EN
TRE

175
54.3%

82
58.6%

84
58.7%

27
33.8%

45
21.0%

46
38.7%

55
30.6%

7
5.4%

Food
 Superstores in Hem

el Hem
pstead

 (exclud
ing A

sd
a )

2
3

0.20%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
1

0.40%
0

0.00%
Retail w

arehouses in Hem
el Hem

pstead
 

2
149

9.93%
57

16.29%
4

2.67%
21

14.00%
5

5.00%
47

18.80%
5

3.33%
10

4.00%
0

0.00%
TO

TA
L HEM

EL HEM
PSTEA

D N
O

N
-C

EN
TRA

L
58

18.0%
4

2.9%
21

14.7%
5

6.3%
48

22.4%
5

4.2%
11

6.1%
0

0.0%
Berkham

sted
 Tow

n C
entr e

3
28

1.87%
0

0.00%
0

0.00%
7

4.67%
0

0.00%
19

7.60%
1

0.67%
1

0.40%
0

0.00%
Food

 Superstores in Berkham
sted

3
2

0.13%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
2

0.80%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Berkham
sted

3
48

3.20%
0

0.00%
2

1.33%
0

0.00%
0

0.00%
40

16.00%
2

1.33%
4

1.60%
0

0.00%
TO

TA
L BERKHA

M
STED

0
0.0%

2
1.4%

7
4.9%

0
0.0%

61
28.5%

3
2.5%

5
2.8%

0
0.0%

Retail w
arehouses in Tring

4
14

0.93%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
4

1.60%
0

0.00%
8

3.20%
2

1.33%
Tesco Superstore in Trin g

4
3

0.20%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
1

0.67%
Tring Tow

n C
entre

4
24

1.60%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
4

1.60%
1

0.67%
17

6.80%
1

0.67%
TO

TA
L TRIN

G
1

0.3%
0

0.0%
1

0.7%
0

0.0%
8

3.7%
1

0.8%
26

14.4%
4

3.1%
A

 com
puter d

ealer in C
hesha m

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

A
m

ersham
 Tow

n C
entre

6
0.40%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

1
0.67%

1
0.40%

2
1.33%

A
psle y

18
1.20%

8
2.29%

1
0.67%

3
2.00%

0
0.00%

6
2.40%

0
0.00%

0
0.00%

0
0.00%

A
ylesbury Tow

n C
entre

68
4.53%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

3
1.20%

0
0.00%

15
6.00%

50
33.33%

Beaconsfield
 Tow

n C
entre

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

C
hesham

 Tow
n C

entre
42

2.80%
0

0.00%
1

0.67%
0

0.00%
1

1.00%
1

0.40%
38

25.33%
1

0.40%
0

0.00%
D

on’t bu y
111

7.40%
19

5.43%
2

1.33%
4

2.67%
18

18.00%
18

7.20%
21

14.00%
15

6.00%
14

9.33%
D

on’t know
/N

o answ
er

29
1.93%

11
3.14%

1
0.67%

1
0.67%

1
1.00%

4
1.60%

2
1.33%

4
1.60%

5
3.33%

D
unstable Tow

n C
entre

5
0.33%

0
0.00%

0
0.00%

0
0.00%

4
4.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

Food
 Superstores in A

m
ersha m

2
0.13%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

Food
 Superstores in A

ylesbur y
2

0.13%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
Food

 Superstores in Beaconsfield
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in C
hesham

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in D

unstable
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in Harpend
e n

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in Hatfield

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in High W

ycom
be

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in Leighton Buzzar d

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in Luton

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in M

ilton Keynes
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in St A
lban s

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in Stevenage

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in W

atford
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in W
elw

y n
4

0.27%
1

0.29%
1

0.67%
2

1.33%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Harpend

en Tow
n C

entre
2

0.13%
0

0.00%
0

0.00%
0

0.00%
2

2.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Hatfield

 Tow
n C

entre
3

0.20%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
1

0.40%
1

0.67%
High W

ycom
be Tow

n C
entre

5
0.33%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

3
2.00%

0
0.00%

2
1.33%

Internet
46

3.07%
8

2.29%
5

3.33%
1

0.67%
1

1.00%
12

4.80%
8

5.33%
4

1.60%
7

4.67%
Leighton Buzzard

 Tow
n C

entre
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Local shops

2
0.13%

0
0.00%

2
1.33%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Lond
on

14
0.93%

1
0.29%

2
1.33%

1
0.67%

0
0.00%

6
2.40%

1
0.67%

2
0.80%

1
0.67%

Luton Tow
n C

entr e
9

0.60%
0

0.00%
0

0.00%
0

0.00%
9

9.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
M

ail O
rd

er
16

1.07%
1

0.29%
3

2.00%
2

1.33%
1

1.00%
6

2.40%
2

1.33%
1

0.40%
0

0.00%
M

id
d

lese x
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
M

ilton Keynes Tow
n C

entre
10

0.67%
1

0.29%
0

0.00%
0

0.00%
1

1.00%
1

0.40%
0

0.00%
4

1.60%
3

2.00%
Retail w

arehouses in A
m

ersham
45

3.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
1

0.67%
21

8.40%
22

14.67%
Retail w

arehouses in A
ylesbur y

45
3.00%

0
0.00%

0
0.00%

2
1.33%

1
1.00%

2
0.80%

0
0.00%

14
5.60%

26
17.33%

Retail w
arehouses in Beaconsfield

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in C

hesham
2

0.13%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
2

1.33%
0

0.00%
0

0.00%
Retail w

arehouses in D
unstable

2
0.13%

0
0.00%

0
0.00%

0
0.00%

2
2.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Harpend

en
1

0.07%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Hatfield
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in High W
ycom

b e
2

0.13%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
1

0.67%
Retail w

arehouses in Leighton Buzzard
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Luton
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in M
ilton Keyne s

4
0.27%

0
0.00%

0
0.00%

0
0.00%

2
2.00%

0
0.00%

0
0.00%

2
0.80%

0
0.00%

Retail w
arehouses in St A

lbans
3

0.20%
0

0.00%
0

0.00%
0

0.00%
3

3.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Stevenage
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in W
atfor d

33
2.20%

4
1.14%

3
2.00%

2
1.33%

2
2.00%

10
4.00%

2
1.33%

8
3.20%

2
1.33%

Retail w
arehouses in W

elw
yn

2
0.13%

0
0.00%

0
0.00%

0
0.00%

2
2.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Shop around
3

0.20%
0

0.00%
0

0.00%
1

0.67%
1

1.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
St A

lbans Tow
n C

entre
12

0.80%
3

0.86%
1

0.67%
4

2.67%
3

3.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
Stevenage Tow

n C
entr e

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

W
atford

 Tow
n C

entre
140

9.33%
45

12.86%
40

26.67%
14

9.33%
7

7.00%
14

5.60%
11

7.33%
7

2.80%
2

1.33%
W

elw
yn G

ard
en C

ity Tow
n C

entre
17

1.13%
12

3.43%
0

0.00%
0

0.00%
4

4.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
Source:

D
acorum

 Household
 Interview

 Survey M
arch 2005, N

ext Steps M
arket Research

N
otes :

Totals colum
n is the unw

eighted sum
 of the results for each zone.  It is not therefore statistically representative of the 

survey area as a w
hole.



Q
11. W

here do you do m
ost of your household's shopping for hardw

are, DIY goods, decorating supplies and garden products?

Location
Total

Zone 1
Zone 2

Zone 3
Zone 4

Zone 5
Zone 6

Zone 7
Zone 8

C
oun t

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
Sam

ple
1500

100.00%
350

150
150

100
250

150
200

150
N

o of Interview
s exc Don’t Buy, M

ail O
rder & Internet

1371
325

142
136

84
231

127
188

138
Hem

el Hem
pstead

 Tow
n C

entre
1

506
33.73%

156
44.57%

82
54.67%

90
60.00%

18
18.00%

53
21.20%

41
27.33%

59
23.60%

7
4.67%

TO
TA

L HEM
EL HEM

PSTEA
D TO

W
N

 C
EN

TRE
156

48.0%
82

57.7%
90

66.2%
18

21.4%
53

22.9%
41

32.3%
59

31.4%
7

5.1%
Retail w

arehouses in Hem
el Hem

pstead
2

210
14.00%

96
27.43%

8
5.33%

17
11.33%

16
16.00%

54
21.60%

5
3.33%

12
4.80%

2
1.33%

TO
TA

L HEM
EL HEM

PSTEA
D N

O
N

-C
EN

TRA
L

96
29.5%

8
5.6%

17
12.5%

16
19.0%

54
23.4%

5
3.9%

12
6.4%

2
1.4%

Berkham
sted

 Tow
n C

entre
3

47
3.13%

0
0.00%

0
0.00%

7
4.67%

0
0.00%

36
14.40%

2
1.33%

2
0.80%

0
0.00%

Retail w
arehouses in Berkham

sted
3

58
3.87%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

50
20.00%

2
1.33%

4
1.60%

1
0.67%

TO
TA

L BERKHA
M

STED
0

0.0%
0

0.0%
8

5.9%
0

0.0%
86

37.2%
4

3.1%
6

3.2%
1

0.7%
Retail w

arehouses in Trin g
4

20
1.33%

1
0.29%

1
0.67%

0
0.00%

0
0.00%

3
1.20%

0
0.00%

11
4.40%

4
2.67%

Trin g Tow
n C

entre
4

65
4.33%

1
0.29%

0
0.00%

1
0.67%

0
0.00%

9
3.60%

0
0.00%

50
20.00%

4
2.67%

TO
TA

L TRIN
G

2
0.6%

1
0.7%

1
0.7%

0
0.0%

12
5.2%

0
0.0%

61
32.4%

8
5.8%

A
m

ersham
 Tow

n C
entr e

9
0.60%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

6
4.00%

1
0.40%

2
1.33%

A
psle y

22
1.47%

13
3.71%

1
0.67%

2
1.33%

0
0.00%

6
2.40%

0
0.00%

0
0.00%

0
0.00%

A
ylesbury Tow

n C
entr e

85
5.67%

3
0.86%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

16
6.40%

66
44.00%

Beaconsfield
 Tow

n C
entre

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Broad
field

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

C
hesham

 Tow
n C

entr e
41

2.73%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
40

26.67%
0

0.00%
0

0.00%
C

hippersfiled
1

0.07%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
D

on’t bu y
116

7.73%
23

6.57%
8

5.33%
10

6.67%
16

16.00%
16

6.40%
22

14.67%
10

4.00%
11

7.33%
D

on’t know
/N

o answ
e r

21
1.40%

7
2.00%

2
1.33%

1
0.67%

4
4.00%

3
1.20%

0
0.00%

3
1.20%

1
0.67%

D
unstable Tow

n C
entr e

6
0.40%

0
0.00%

0
0.00%

2
1.33%

3
3.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

Harpend
en Tow

n C
entr e

1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Hatfield
 Tow

n C
entre

2
0.13%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Hi gh W
ycom

be Tow
n C

entre
4

0.27%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
3

2.00%
0

0.00%
0

0.00%
Internet

6
0.40%

1
0.29%

0
0.00%

1
0.67%

0
0.00%

2
0.80%

0
0.00%

2
0.80%

0
0.00%

Lei ghton Buzzard
 Tow

n C
entre

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Local D
IY shops

4
0.27%

0
0.00%

2
1.33%

0
0.00%

0
0.00%

0
0.00%

2
1.33%

0
0.00%

0
0.00%

Lond
on

12
0.80%

0
0.00%

1
0.67%

1
0.67%

1
1.00%

2
0.80%

2
1.33%

1
0.40%

4
2.67%

Luton Tow
n C

entr e
11

0.73%
0

0.00%
0

0.00%
0

0.00%
10

10.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
M

ail O
rd

er
7

0.47%
1

0.29%
0

0.00%
3

2.00%
0

0.00%
1

0.40%
1

0.67%
0

0.00%
1

0.67%
M

ilton Keynes Tow
n C

entr e
2

0.13%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
1

0.67%
Retail w

arehouse
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in A
m

ersham
7

0.47%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
3

2.00%
1

0.40%
2

1.33%
Retail w

arehouses in A
ylesbur y

52
3.47%

2
0.57%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

13
5.20%

36
24.00%

Retail w
arehouses in Beaconsfield

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in C

hesham
9

0.60%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
9

6.00%
0

0.00%
0

0.00%
Retail w

arehouses in D
unstable

1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Harpend

en
1

0.07%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Hatfield
2

0.13%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
Retail w

arehouses in Hi gh W
ycom

be
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
Retail w

arehouses in Lei ghton Buzzard
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Luton
3

0.20%
1

0.29%
0

0.00%
0

0.00%
2

2.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in M
ilton Keynes

3
0.20%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

1
0.67%

1
0.40%

0
0.00%

Retail w
arehouses in St A

lban s
6

0.40%
0

0.00%
1

0.67%
2

1.33%
3

3.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Stevena ge
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in W
atford

28
1.87%

3
0.86%

11
7.33%

1
0.67%

1
1.00%

6
2.40%

1
0.67%

5
2.00%

0
0.00%

Retail w
arehouses in W

elw
yn

2
0.13%

2
0.57%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Shops around
2

0.13%
1

0.29%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
St A

lbans Tow
n C

entr e
11

0.73%
0

0.00%
1

0.67%
1

0.67%
8

8.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
Stevena ge Tow

n C
entre

3
0.20%

0
0.00%

0
0.00%

0
0.00%

2
2.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

V
arious shops / best d

eal s
3

0.20%
2

0.57%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
W

atford
 Tow

n C
entr e

87
5.80%

23
6.57%

30
20.00%

10
6.67%

5
5.00%

6
2.40%

8
5.33%

4
1.60%

1
0.67%

W
elw

yn G
ard

en C
ity Tow

n C
entr e

20
1.33%

13
3.71%

0
0.00%

0
0.00%

3
3.00%

1
0.40%

0
0.00%

2
0.80%

1
0.67%

W
end

over
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
Source:

D
acorum

 Household
 Interview

 Survey M
arch 2005, N

ext Steps M
arket Research.

N
otes:

Totals colum
n is the unw

ei ghted sum
 of the results for each zone.  It is not therefore statistically representative of the 

survey area as a w
hole.



Q
12. W

here do you do m
ost of your household's shopping for chem

ists and m
edical goods, cosm

etics and other beauty products?

Location
Total

Zone 1
Zone 2

Zone 3
Zone 4

Zone 5
Zone 6

Zone 7
Zone 8

C
oun t

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
Sam

ple
1500

100.00%
350

150
150

100
250

150
200

150
N

o of Interview
s exc Don’t Buy, M

ail O
rder & Internet

1445
338

143
141

95
242

143
197

146
Hem

el Hem
pstead

 Tow
n C

entre (includ
ing A

sd
a

1
649

43.27%
255

72.86%
88

58.67%
112

74.67%
31

31.00%
63

25.20%
41

27.33%
49

19.60%
10

6.67%
TO

TA
L HEM

EL HEM
PSTEA

D TO
W

N
 C

EN
TRE

1
255

75.4%
88

61.5%
112

79.4%
31

32.6%
63

26.0%
41

28.7%
49

24.9%
10

6.8%
Food

 Superstores in Hem
el Hem

pstead
 (exclud

ing A
sd

a
2

8
0.53%

3
0.86%

0
0.00%

2
1.33%

1
1.00%

1
0.40%

0
0.00%

0
0.00%

1
0.67%

Q
ueens Square

2
3

0.20%
3

0.86%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Hem
el Hem

pstead
2

39
2.60%

22
6.29%

3
2.00%

2
1.33%

4
4.00%

3
1.20%

0
0.00%

5
2.00%

0
0.00%

TO
TA

L HEM
EL HEM

PSTEA
D N

O
N

-C
EN

TRA
L

2
28

8.3%
3

2.1%
4

2.8%
5

5.3%
4

1.7%
0

0.0%
5

2.5%
1

0.7%
Berkham

sted
 Tow

n C
entre

3
126

8.40%
0

0.00%
0

0.00%
6

4.00%
0

0.00%
113

45.20%
2

1.33%
4

1.60%
1

0.67%
Food

 Superstores in Berkham
sted

3
5

0.33%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
3

1.20%
1

0.67%
1

0.40%
0

0.00%
Retail w

arehouses in Berkham
sted

3
25

1.67%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
18

7.20%
2

1.33%
4

1.60%
0

0.00%
TO

TA
L BERKHA

M
STED

3
0

0.0%
0

0.0%
7

5.0%
0

0.0%
134

55.4%
5

3.5%
9

4.6%
1

0.7%
Retail w

arehouses in Trin g
4

3
0.20%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

2
0.80%

0
0.00%

Tesco Superstore in Tring
4

20
1.33%

3
0.86%

0
0.00%

0
0.00%

0
0.00%

2
0.80%

0
0.00%

11
4.40%

4
2.67%

Tring Tow
n C

entre
4

55
3.67%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

12
4.80%

0
0.00%

41
16.40%

1
0.67%

TO
TA

L TRIN
G

4
3

0.9%
0

0.0%
1

0.7%
0

0.0%
15

6.2%
0

0.0%
54

27.4%
5

3.4%
A

m
ersham

 Tow
n C

entr e
8

0.53%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
3

2.00%
1

0.40%
4

2.67%
A

psley
8

0.53%
4

1.14%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
3

2.00%
0

0.00%
0

0.00%
A

ylesbury Tow
n C

entre
139

9.27%
3

0.86%
1

0.67%
0

0.00%
2

2.00%
1

0.40%
1

0.67%
39

15.60%
92

61.33%
Beaconsfield

 Tow
n C

entre
3

0.20%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
1

0.40%
1

0.67%
Boxm

oor
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
C

hesham
 Tow

n C
entre

73
4.87%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

71
47.33%

0
0.00%

1
0.67%

D
on’t buy

43
2.87%

10
2.86%

5
3.33%

7
4.67%

5
5.00%

7
2.80%

6
4.00%

1
0.40%

2
1.33%

D
on’t know

/N
o answ

er
26

1.73%
4

1.14%
2

1.33%
3

2.00%
3

3.00%
4

1.60%
2

1.33%
3

1.20%
5

3.33%
D

unstable Tow
n C

entre
3

0.20%
0

0.00%
0

0.00%
0

0.00%
2

2.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
Food

 Superstores in A
m

ersham
3

0.20%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
2

1.33%
0

0.00%
1

0.67%
Food

 Superstores in A
ylesbury

11
0.73%

1
0.29%

1
0.67%

1
0.67%

0
0.00%

1
0.40%

0
0.00%

1
0.40%

6
4.00%

Food
 Superstores in Beaconsfield

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in C

hesham
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
Food

 Superstores in D
unstable

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in Harpend

en
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in Hatfield
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in High W
ycom

be
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in Leighton Buzzard
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in Luton
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in M
ilton Keynes

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in St A

lbans
1

0.07%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in Stevenage
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in W
atford

2
0.13%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

Food
 Superstores in W

elw
yn

2
0.13%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

0
0.00%

1
0.67%

Harpend
en Tow

n C
entre

4
0.27%

0
0.00%

0
0.00%

0
0.00%

4
4.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Hatfield
 Tow

n C
entre

3
0.20%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

1
0.40%

1
0.67%

High W
ycom

be Tow
n C

entre
5

0.33%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
3

2.00%
1

0.40%
1

0.67%
Internet

4
0.27%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

1
0.40%

0
0.00%

1
0.40%

1
0.67%

Leighton Buzzard
 Tow

n C
entre

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Liverstock G
reen

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Local C
hem

ists
48

3.20%
12

3.43%
7

4.67%
1

0.67%
4

4.00%
7

2.80%
0

0.00%
10

4.00%
7

4.67%
Local shops

6
0.40%

1
0.29%

0
0.00%

1
0.67%

4
4.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Lond
on

3
0.20%

0
0.00%

1
0.67%

2
1.33%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Loud
w

ater
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
Luton Tow

n C
entre

6
0.40%

0
0.00%

0
0.00%

0
0.00%

5
5.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

M
ail O

rd
er

8
0.53%

2
0.57%

2
1.33%

1
0.67%

0
0.00%

0
0.00%

1
0.67%

1
0.40%

1
0.67%

M
ilton Keynes Tow

n C
entre

2
0.13%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

Retail w
arehouses in A

m
ersham

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

Retail w
arehouses in A

ylesbury
14

0.93%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
9

3.60%
5

3.33%
Retail w

arehouses in Beaconsfield
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in C
hesham

2
0.13%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

Retail w
arehouses in D

unstable
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Harpend
en

1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Hatfield

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in High W

ycom
be

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Retail w
arehouses in Leighton Buzzard

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Luton

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in M

ilton Keynes
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
Retail w

arehouses in St A
lbans

1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Stevenage

2
0.13%

0
0.00%

0
0.00%

0
0.00%

2
2.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in W

atford
10

0.67%
2

0.57%
5

3.33%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
2

0.80%
0

0.00%
Retail w

arehouses in W
elw

yn
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Shop around

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

St A
lbans Tow

n C
entre

21
1.40%

2
0.57%

1
0.67%

3
2.00%

14
14.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

Stevenage Tow
n C

entre
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
V

arious shops
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
V

arious shops in A
bbots Langley

2
0.13%

0
0.00%

2
1.33%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

W
atford

 Tow
n C

entre
83

5.53%
14

4.00%
31

20.67%
5

3.33%
7

7.00%
10

4.00%
7

4.67%
7

2.80%
2

1.33%
W

elw
yn G

ard
en C

ity Tow
n C

entre
10

0.67%
4

1.14%
0

0.00%
0

0.00%
6

6.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
W

end
over

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
13. W

here do you do m
ost of your household's shopping for books; jew

ellery and w
atches; china, glassw

are and kitchen utensils; recreational and luxury goods?

Location
Total

Zone 1
Zone 2

Zone 3
Zone 4

Zone 5
Zone 6

Zone 7
Zone 8

C
oun t

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
Sam

ple
1500

100.00%
350

150
150

100
250

150
200

150
N

o of Interview
s exc Don’t Buy, M

ail O
rder & Internet

1354
325

144
143

85
228

131
178

120
Hem

el Hem
pstead

 Tow
n C

entre (includ
ing A

sd
a

1
570

38.00%
210

60.00%
83

55.33%
96

64.00%
20

20.00%
57

22.80%
44

29.33%
52

20.80%
8

5.33%
TO

TA
L HEM

EL HEM
PSTEA

D TO
W

N
 C

EN
TRE

1
210

64.6%
83

57.6%
96

67.1%
20

23.5%
57

25.0%
44

33.6%
52

29.2%
8

6.7%
Food

 Superstores in Hem
el Hem

pstead
 (exclud

ing A
sd

a
2

2
0.13%

2
0.57%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Hem

el Hem
pstead

2
68

4.53%
43

12.29%
3

2.00%
1

0.67%
1

1.00%
10

4.00%
2

1.33%
8

3.20%
0

0.00%
TO

TA
L HEM

EL HEM
PSTEA

D N
O

N
-C

EN
TRA

L
2

45
13.8%

3
2.1%

1
0.7%

1
1.2%

10
4.4%

2
1.5%

8
4.5%

0
0.0%

Berkham
sted

 Tow
n C

entr e
3

90
6.00%

1
0.29%

0
0.00%

11
7.33%

0
0.00%

76
30.40%

1
0.67%

1
0.40%

0
0.00%

Food
 Superstores in Berkham

sted
3

7
0.47%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

7
2.80%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Berkham

sted
3

29
1.93%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

24
9.60%

2
1.33%

2
0.80%

0
0.00%

TO
TA

L BERKHA
M

STED
3

1
0.3%

0
0.0%

12
8.4%

0
0.0%

107
46.9%

3
2.3%

3
1.7%

0
0.0%

Retail w
arehouses in Trin g

4
2

0.13%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
Tesco Superstore in Tring

4
5

0.33%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
1

0.40%
2

1.33%
Tring Tow

n C
entre

4
63

4.20%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
6

2.40%
2

1.33%
52

20.80%
2

1.33%
TO

TA
L TRIN

G
4

1
0.3%

0
0.0%

2
1.4%

0
0.0%

7
3.1%

2
1.5%

54
30.3%

4
3.3%

A
bbots Lan gley

1
0.07%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

A
m

ersham
 Tow

n C
entre

11
0.73%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

7
4.67%

0
0.00%

3
2.00%

A
psley

3
0.20%

2
0.57%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

A
ylesbury Tow

n C
entre

106
7.07%

2
0.57%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

25
10.00%

78
52.00%

Beaconsfield
 Tow

n C
entre

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Bennets End
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
C

ar boots
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
C

astleoak
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
C

harity shops 
2

0.13%
0

0.00%
1

0.67%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
C

hesham
 Tow

n C
entre

34
2.27%

0
0.00%

0
0.00%

0
0.00%

2
2.00%

0
0.00%

32
21.33%

0
0.00%

0
0.00%

D
on’t buy

110
7.33%

20
5.71%

4
2.67%

7
4.67%

10
10.00%

17
6.80%

16
10.67%

15
6.00%

21
14.00%

D
on’t know

/N
o answ

er
55

3.67%
5

1.43%
5

3.33%
1

0.67%
23

23.00%
5

2.00%
4

2.67%
8

3.20%
4

2.67%
D

unstable Tow
n C

entre
5

0.33%
0

0.00%
0

0.00%
0

0.00%
3

3.00%
0

0.00%
1

0.67%
1

0.40%
0

0.00%
D

uty free
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in A
m

ersham
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
Food

 Superstores in A
ylesbury

2
0.13%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Food
 Superstores in Beaconsfield

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in C

hesham
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in D
unstable

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in Harpend

en
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in Hatfield
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in High W
ycom

be
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in Leighton Buzzard
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in Luton
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in M
ilton Keynes

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Food
 Superstores in St A

lbans
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in Stevenage
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Food

 Superstores in W
atford

3
0.20%

0
0.00%

2
1.33%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Food
 Superstores in W

elw
yn

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Harpend
en Tow

n C
entre

3
0.20%

0
0.00%

0
0.00%

0
0.00%

3
3.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Harrow
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
Hatfield

 Tow
n C

entre
3

0.20%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
1

0.40%
1

0.67%
High W

ycom
be Tow

n C
entre

4
0.27%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

2
1.33%

1
0.40%

1
0.67%

Internet
18

1.20%
3

0.86%
1

0.67%
0

0.00%
1

1.00%
4

1.60%
2

1.33%
3

1.20%
4

2.67%
Leighton Buzzard

 Tow
n C

entre
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Lond

on
19

1.27%
1

0.29%
4

2.67%
5

3.33%
1

1.00%
4

1.60%
3

2.00%
0

0.00%
1

0.67%
Luton Tow

n C
entre

5
0.33%

1
0.29%

0
0.00%

0
0.00%

4
4.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

M
ail O

rd
er

18
1.20%

2
0.57%

1
0.67%

0
0.00%

4
4.00%

1
0.40%

1
0.67%

4
1.60%

5
3.33%

M
ilton Keynes Tow

n C
entre

7
0.47%

0
0.00%

0
0.00%

0
0.00%

4
4.00%

0
0.00%

1
0.67%

1
0.40%

1
0.67%

Retail w
arehouses in A

m
ersham

3
0.20%

1
0.29%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

Retail w
arehouses in A

ylesbury
22

1.47%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
10

4.00%
11

7.33%
Retail w

arehouses in Beaconsfield
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in C
hesham

14
0.93%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

14
9.33%

0
0.00%

0
0.00%

Retail w
arehouses in D

unstable
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Retail w

arehouses in Harpend
en

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Hatfield

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in High W

ycom
be

2
0.13%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

2
1.33%

0
0.00%

0
0.00%

Retail w
arehouses in Leighton Buzzard

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Luton

1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in M

ilton Keynes
3

0.20%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
2

0.80%
0

0.00%
Retail w

arehouses in St A
lbans

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in Stevenage

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Retail w
arehouses in W

atford
14

0.93%
4

1.14%
3

2.00%
0

0.00%
0

0.00%
3

1.20%
1

0.67%
3

1.20%
0

0.00%
Retail w

arehouses in W
elw

yn
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
St A

lbans Tow
n C

entre
14

0.93%
0

0.00%
1

0.67%
4

2.67%
8

8.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
Stevenage Tow

n C
entre

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

V
arious / shop around

10
0.67%

4
1.14%

1
0.67%

0
0.00%

1
1.00%

2
0.80%

1
0.67%

0
0.00%

1
0.67%

W
atford

 Tow
n C

entre
131

8.73%
31

8.86%
39

26.00%
6

4.00%
8

8.00%
28

11.20%
9

6.00%
8

3.20%
2

1.33%
W

elw
yn G

ard
en C

ity Tow
n C

entre
32

2.13%
15

4.29%
0

0.00%
15

10.00%
2

2.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
W

end
over

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
14: W

hen you do your household's non-food shopping, how
 do you usually travel there?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

C
a r

1268
84.53%

293
83.71%

140
93.33%

115
76.67%

82
82.00%

200
80.00%

126
84.00%

176
70.40%

136
90.67%

C
ar (includ

ing park and
 rid

e)
25

1.67%
3

0.86%
2

1.33%
4

2.67%
4

4.00%
7

2.80%
2

1.33%
3

1.20%
0

0.00%
Bus

115
7.67%

32
9.14%

4
2.67%

17
11.33%

13
13.00%

23
9.20%

7
4.67%

12
4.80%

7
4.67%

Taxi
9

0.60%
2

0.57%
1

0.67%
0

0.00%
0

0.00%
1

0.40%
2

1.33%
0

0.00%
3

2.00%
Train

4
0.27%

0
0.00%

0
0.00%

3
2.00%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

cycle
2

0.13%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
M

otorcycle
2

0.13%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
W

alk
75

5.00%
20

5.71%
2

1.33%
10

6.67%
1

1.00%
18

7.20%
11

7.33%
9

3.60%
4

2.67%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
15. W

hich tow
n do m

em
bers of your household visit m

ost often for the follow
ing leisure facilities: C

inem
a?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

A
m

ersham
7

0.47 %
0

0.00%
0

0.00%
0

0.00%
0

0.00%
2

0.80%
4

2.67%
1

0.40%
0

0.00%
A

ylesbury
169

11.27%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
8

3.20%
3

2.00%
63

25.20%
94

62.67%
Beaconsfield

7
0.47%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

4
1.60%

0
0.00%

1
0.40%

1
0.67%

Berkham
sted

96
6.40%

1
0.29%

0
0.00%

7
4.67%

0
0.00%

79
31.60%

1
0.67%

8
3.20%

0
0.00%

C
hesham

44
2.93%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

44
29.33%

0
0.00%

0
0.00%

D
on’t know

/no answ
er

10
0.67%

2
0.57%

1
0.67%

0
0.00%

2
2.00%

0
0.00%

3
2.00%

0
0.00%

2
1.33%

D
on’t use

363
24.20%

71
20.29%

26
17.33%

48
32.00%

39
39.00%

61
24.40%

49
32.67%

33
13.20%

36
24.00%

D
unstable

2
0.13%

1
0.29%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Elsew
here in Hem

el Hem
pstead

60
4.00%

16
4.57%

4
2.67%

12
8.00%

2
2.00%

13
5.20%

3
2.00%

9
3.60%

1
0.67%

Harpend
en

3
0.20%

1
0.29%

0
0.00%

0
0.00%

2
2.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Hatfield
6

0.40%
3

0.86%
0

0.00%
1

0.67%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
Hem

el Hem
pstead

 Tow
n C

entre
538

35.87%
209

59.71%
78

52.00%
69

46.00%
26

26.00%
68

27.20%
26

17.33%
57

22.80%
5

3.33%
High W

ycom
be

10
0.67%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

8
5.33%

0
0.00%

1
0.67%

Leighton Buzzard
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Lond

on
27

1.80%
6

1.71%
3

2.00%
5

3.33%
6

6.00%
4

1.60%
0

0.00%
1

0.40%
2

1.33%
Luton

9
0.60%

2
0.57%

0
0.00%

0
0.00%

7
7.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

M
ilton Keynes

8
0.53%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

3
1.20%

4
2.67%

St A
lbans

12
0.80%

3
0.86%

0
0.00%

2
1.33%

7
7.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Stevenage
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Tring

22
1.47%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

1
0.40%

0
0.00%

20
8.00%

0
0.00%

W
atford

100
6.67%

31
8.86%

36
24.00%

5
3.33%

5
5.00%

10
4.00%

6
4.00%

4
1.60%

3
2.00%

W
elw

yn G
ard

en C
ity

1
0.07%

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

G
arston

2
0.13%

1
0.29%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Harrow
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
Uxbrid

ge
2

0.13%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
2

1.33%
0

0.00%
0

0.00%
Source:

D
acorum

 Household
 Interview

 Survey M
arch 2005, N

ext Steps M
arket Research.

N
otes:

Totals colum
n is the unw

eighted sum
 of the results for each zone.  It is not therefore statistically representative of the 

survey area as a w
hole.



Q
15. W

hich tow
n do m

em
bers of your household visit m

ost often for the follow
ing leisure facilities: Theatre?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

A
m

ersham
8

0.53 %
0

0.00%
0

0.00%
0

0.00%
0

0.00%
3

1.20%
4

2.67%
0

0.00%
1

0.67%
A

ylesbury
70

4.67%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
3

1.20%
1

0.67%
22

8.80%
43

28.67%
Beaconsfield

3
0.20%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

0
0.00%

1
0.67%

Berkham
sted

63
4.20%

1
0.29%

1
0.67%

6
4.00%

0
0.00%

49
19.60%

1
0.67%

5
2.00%

0
0.00%

C
hesham

18
1.20%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

16
10.67%

1
0.40%

1
0.67%

D
on’t know

/no answ
er

18
1.20%

5
1.43%

1
0.67%

0
0.00%

3
3.00%

3
1.20%

0
0.00%

2
0.80%

4
2.67%

D
on’t use

439
29.27%

101
28.86%

22
14.67%

55
36.67%

37
37.00%

81
32.40%

54
36.00%

39
15.60%

50
33.33%

D
unstable

4
0.27%

1
0.29%

0
0.00%

0
0.00%

1
1.00%

1
0.40%

0
0.00%

1
0.40%

0
0.00%

Elsew
here in Hem

el Hem
pstead

55
3.67%

4
1.14%

3
2.00%

10
6.67%

0
0.00%

4
1.60%

21
14.00%

12
4.80%

1
0.67%

Harpend
en

2
0.13%

0
0.00%

0
0.00%

0
0.00%

2
2.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Hatfield
4

0.27%
1

0.29%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
2

1.33%
Hem

el Hem
pstead

 Tow
n C

entre
260

17.33%
64

18.29%
70

46.67%
34

22.67%
12

12.00%
28

11.20%
14

9.33%
37

14.80%
1

0.67%
High W

ycom
be

18
1.20%

2
0.57%

0
0.00%

0
0.00%

0
0.00%

2
0.80%

4
2.67%

2
0.80%

8
5.33%

Leighton Buzzard
3

0.20%
1

0.29%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
Lond

on
395

26.33%
140

40.00%
25

16.67%
40

26.67%
28

28.00%
55

22.00%
30

20.00%
46

18.40%
31

20.67%
Luton

4
0.27%

1
0.29%

0
0.00%

0
0.00%

3
3.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

M
ilton Keynes

15
1.00%

0
0.00%

1
0.67%

1
0.67%

6
6.00%

0
0.00%

0
0.00%

3
1.20%

4
2.67%

St A
lbans

6
0.40%

2
0.57%

0
0.00%

0
0.00%

3
3.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

Stevenage
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Tring

21
1.40%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

1
0.40%

0
0.00%

19
7.60%

0
0.00%

W
atford

88
5.87%

27
7.71%

25
16.67%

2
1.33%

3
3.00%

17
6.80%

3
2.00%

8
3.20%

3
2.00%

W
elw

yn G
ard

en C
ity

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

C
ard

iff
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
G

arston
1

0.07%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Harrow

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

O
xford

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

0
0.00%

0
0.00%

Pend
ly

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

W
ind

sor
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
Source:

D
acorum

 Household
 Interview

 Survey M
arch 2005, N

ext Steps M
arket Research.

N
otes:

Totals colum
n is the unw

eighted sum
 of the results for each zone.  It is not therefore statistically representative of the 

survey area as a w
hole.



Q
15. W

hich tow
n do m

em
bers of your household visit m

ost often for the follow
ing leisure facilities: Bow

ling alley?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

A
m

ersham
8

0.53 %
0

0.00%
0

0.00%
0

0.00%
0

0.00%
3

1.20%
3

2.00%
1

0.40%
1

0.67%
A

ylesbury
104

6.93%
2

0.57%
0

0.00%
1

0.67%
0

0.00%
5

2.00%
1

0.67%
32

12.80%
63

42.00%
Beaconsfield

4
0.27 %

0
0.00%

1
0.67%

0
0.00%

0
0.00%

2
0.80%

0
0.00%

1
0.40%

0
0.00%

Berkham
sted

56
3.73 %

1
0.29%

1
0.67%

3
2.00%

0
0.00%

48
19.20%

0
0.00%

3
1.20%

0
0.00%

C
hesham

32
2.13 %

1
0.29%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

30
20.00%

0
0.00%

0
0.00%

D
on’t know

/no answ
er

22
1.47 %

5
1.43%

4
2.67%

0
0.00%

2
2.00%

4
1.60%

2
1.33%

1
0.40%

4
2.67%

D
on’t use

601
40.07 %

126
36.00%

40
26.67%

67
44.67%

58
58.00%

107
42.80%

71
47.33%

63
25.20%

69
46.00%

D
unstable

11
0.73 %

1
0.29%

1
0.67%

0
0.00%

7
7.00%

0
0.00%

0
0.00%

2
0.80%

0
0.00%

Elsew
here in Hem

el Hem
pstead

58
3.87 %

13
3.71%

1
0.67%

13
8.67%

2
2.00%

14
5.60%

3
2.00%

12
4.80%

0
0.00%

Harpend
en

1
0.07 %

0
0.00%

0
0.00%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Hatfield
1

0.07 %
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
Hem

el Hem
pstead

 Tow
n C

entre
449

29.93 %
184

52.57%
73

48.67%
57

38.00%
16

16.00%
47

18.80%
17

11.33%
50

20.00%
5

3.33%
High W

ycom
be

0
0.00 %

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Leighton Buzzard
3

0.20 %
0

0.00%
0

0.00%
0

0.00%
3

3.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Lond

on
12

0.80 %
5

1.43%
1

0.67%
1

0.67%
0

0.00%
2

0.80%
0

0.00%
1

0.40%
2

1.33%
Luton

2
0.13 %

1
0.29%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

0
0.00%

0
0.00%

M
ilton Keynes

5
0.33 %

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

0
0.00%

4
2.67%

St A
lbans

8
0.53 %

0
0.00%

0
0.00%

2
1.33%

6
6.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Stevenage
3

0.20 %
0

0.00%
0

0.00%
0

0.00%
3

3.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Tring

24
1.60%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

3
1.20%

1
0.67%

19
7.60%

0
0.00%

W
atford

91
6.07 %

10
2.86%

27
18.00%

5
3.33%

2
2.00%

12
4.80%

20
13.33%

14
5.60%

1
0.67%

W
elw

yn G
ard

en C
ity

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

G
arston

1
0.07%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Harrow
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
Jarm

ans Park
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
M

aid
enhead

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

Shenley
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
Source:

D
acorum

 Household
 Interview

 Survey M
arch 2005, N

ext Steps M
arket Research.

N
otes:

Totals colum
n is the unw

eighted sum
 of the results for each zone.  It is not therefore statistically representative of the  

survey area as a w
hole.



Q
15. W

hich tow
n do m

em
bers of your household visit m

ost often for the follow
ing leisure facilities: Sports centre or gym

?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

A
m

ersham
10

0.67 %
0

0.00%
0

0.00%
0

0.00%
0

0.00%
2

0.80%
5

3.33%
1

0.40%
2

1.33%
A

ylesbury
79

5.27%
2

0.57%
0

0.00%
0

0.00%
0

0.00%
2

0.80%
1

0.67%
20

8.00%
54

36.00%
Beaconsfield

6
0.40%

0
0.00%

1
0.67%

1
0.67%

0
0.00%

3
1.20%

0
0.00%

1
0.40%

0
0.00%

Berkham
sted

111
7.40%

2
0.57%

1
0.67%

3
2.00%

0
0.00%

91
36.40%

0
0.00%

14
5.60%

0
0.00%

C
hesham

40
2.67%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

38
25.33%

1
0.40%

0
0.00%

D
on’t know

/no answ
er

20
1.33%

3
0.86%

1
0.67%

1
0.67%

3
3.00%

1
0.40%

4
2.67%

3
1.20%

4
2.67%

D
on’t use

543
36.20%

112
32.00%

40
26.67%

56
37.33%

63
63.00%

84
33.60%

68
45.33%

50
20.00%

70
46.67%

D
unstable

6
0.40%

1
0.29%

0
0.00%

0
0.00%

3
3.00%

2
0.80%

0
0.00%

0
0.00%

0
0.00%

Elsew
here in Hem

el Hem
pstead

81
5.40%

21
6.00%

2
1.33%

18
12.00%

1
1.00%

8
3.20%

19
12.67%

11
4.40%

1
0.67%

Harpend
en

2
0.13%

0
0.00%

0
0.00%

0
0.00%

2
2.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Hatfield
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
Hem

el Hem
pstead

 Tow
n C

entre
442

29.47%
198

56.57%
71

47.33%
58

38.67%
12

12.00%
49

19.60%
11

7.33%
41

16.40%
2

1.33%
High W

ycom
be

2
0.13%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

Leighton Buzzard
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Lond

on
16

1.07%
2

0.57%
2

1.33%
7

4.67%
0

0.00%
2

0.80%
0

0.00%
2

0.80%
1

0.67%
Luton

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

M
ilton Keynes

3
0.20%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

1
0.67%

St A
lbans

15
1.00%

1
0.29%

1
0.67%

1
0.67%

12
12.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Stevenage
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Tring

56
3.73%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

2
0.80%

1
0.67%

51
20.40%

1
0.67%

W
atford

55
3.67%

5
1.43%

26
17.33%

2
1.33%

4
4.00%

4
1.60%

1
0.67%

3
1.20%

10
6.67%

W
elw

yn G
ard

en C
ity

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

A
bbots Langley

2
0.13%

0
0.00%

2
1.33%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Harrow
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
Local hotel

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Local village
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
N

orthw
ood

1
0.07%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Rickm
answ

orth
1

0.07%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Stoke M

and
eville

2
0.13%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

2
1.33%

Uxbrid
ge

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Local Sports centre
1

0.07%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Source:

D
acorum

 Household
 Interview

 Survey M
arch 2005, N

ext Steps M
arket Research.

N
otes:

Totals colum
n is the unw

eighted sum
 of the results for each zone.  It is not therefore statistically representative of the 

survey area as a w
hole.



Q
15. W

hich tow
n do m

em
bers of your household visit m

ost often for the follow
ing leisure facilities: N

ightclub?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

A
m

ersham
8

0.53 %
0

0.00%
0

0.00%
0

0.00%
0

0.00%
4

1.60%
3

2.00%
0

0.00%
1

0.67%
A

ylesbury
64

4.27%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
5

2.00%
0

0.00%
20

8.00%
39

26.00%
Beaconsfield

3
0.20%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

3
1.20%

0
0.00%

0
0.00%

0
0.00%

Berkham
sted

57
3.80%

0
0.00%

2
1.33%

3
2.00%

0
0.00%

47
18.80%

2
1.33%

3
1.20%

0
0.00%

C
hesham

28
1.87%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

1
0.40%

26
17.33%

0
0.00%

0
0.00%

D
on’t know

/no answ
er

20
1.33%

5
1.43%

2
1.33%

1
0.67%

3
3.00%

2
0.80%

5
3.33%

1
0.40%

1
0.67%

D
on’t use

763
50.87%

194
55.43%

50
33.33%

77
51.33%

74
74.00%

125
50.00%

72
48.00%

76
30.40%

95
63.33%

D
unstable

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

Elsew
here in Hem

el Hem
pstead

37
2.47%

7
2.00%

4
2.67%

7
4.67%

0
0.00%

3
1.20%

5
3.33%

11
4.40%

0
0.00%

Harpend
en

3
0.20%

1
0.29%

1
0.67%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Hatfield
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Hem

el Hem
pstead

 Tow
n C

entre
362

24.13%
111

31.71%
68

45.33%
43

28.67%
10

10.00%
49

19.60%
28

18.67%
52

20.80%
1

0.67%
High W

ycom
be

2
0.13%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Leighton Buzzard
3

0.20%
0

0.00%
0

0.00%
0

0.00%
3

3.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Lond

on
38

2.53%
10

2.86%
3

2.00%
9

6.00%
1

1.00%
3

1.20%
4

2.67%
3

1.20%
5

3.33%
Luton

2
0.13%

0
0.00%

1
0.67%

0
0.00%

1
1.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

M
ilton Keynes

11
0.73%

2
0.57%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

1
0.67%

6
2.40%

1
0.67%

St A
lbans

10
0.67%

3
0.86%

0
0.00%

2
1.33%

5
5.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Stevenage
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Tring

28
1.87%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

3
1.20%

0
0.00%

24
9.60%

0
0.00%

W
atford

59
3.93%

16
4.57%

18
12.00%

6
4.00%

2
2.00%

4
1.60%

4
2.67%

3
1.20%

6
4.00%

W
elw

yn G
ard

en C
ity

1
0.07%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
15. W

hich tow
n do m

em
bers of your household visit m

ost often for the follow
ing leisure facilities: Eating out in pubs, cafes or restaurants?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

A
m

ersham
13

0.87 %
1

0.29%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
9

6.00%
1

0.40%
1

0.67%
A

ylesbury
141

9.40%
2

0.57%
0

0.00%
0

0.00%
0

0.00%
7

2.80%
0

0.00%
44

17.60%
88

58.67%
Beaconsfield

6
0.40%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

4
1.60%

1
0.67%

0
0.00%

0
0.00%

Berkham
sted

157
10.47%

5
1.43%

4
2.67%

6
4.00%

0
0.00%

128
51.20%

3
2.00%

10
4.00%

1
0.67%

C
hesham

63
4.20%

0
0.00%

0
0.00%

0
0.00%

2
2.00%

0
0.00%

61
40.67%

0
0.00%

0
0.00%

D
on’t know

/no answ
er

19
1.27%

3
0.86%

2
1.33%

0
0.00%

1
1.00%

5
2.00%

1
0.67%

3
1.20%

4
2.67%

D
on’t use

171
11.40%

34
9.71%

10
6.67%

13
8.67%

21
21.00%

21
8.40%

29
19.33%

17
6.80%

26
17.33%

D
unstable

5
0.33%

0
0.00%

0
0.00%

1
0.67%

4
4.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Elsew
here in Hem

el Hem
pstead

159
10.60%

21
6.00%

66
44.00%

30
20.00%

0
0.00%

8
3.20%

6
4.00%

28
11.20%

0
0.00%

Harpend
en

10
0.67%

2
0.57%

0
0.00%

1
0.67%

6
6.00%

1
0.40%

0
0.00%

0
0.00%

0
0.00%

Hatfield
6

0.40%
1

0.29%
0

0.00%
0

0.00%
2

2.00%
2

0.80%
0

0.00%
0

0.00%
1

0.67%
Hem

el Hem
pstead

 Tow
n C

entre
451

30.07%
230

65.71%
17

11.33%
72

48.00%
21

21.00%
49

19.60%
27

18.00%
27

10.80%
8

5.33%
High W

ycom
be

4
0.27%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

2
1.33%

0
0.00%

1
0.67%

Leighton Buzzard
1

0.07%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Lond

on
52

3.47%
14

4.00%
7

4.67%
10

6.67%
6

6.00%
5

2.00%
1

0.67%
3

1.20%
6

4.00%
Luton

8
0.53%

0
0.00%

0
0.00%

0
0.00%

6
6.00%

1
0.40%

0
0.00%

1
0.40%

0
0.00%

M
ilton Keynes

9
0.60%

0
0.00%

0
0.00%

0
0.00%

3
3.00%

2
0.80%

0
0.00%

3
1.20%

1
0.67%

St A
lbans

22
1.47%

4
1.14%

0
0.00%

1
0.67%

17
17.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Stevenage
1

0.07%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Tring

66
4.40%

0
0.00%

0
0.00%

2
1.33%

0
0.00%

7
2.80%

1
0.67%

55
22.00%

1
0.67%

W
atford

92
6.13%

23
6.57%

33
22.00%

13
8.67%

3
3.00%

8
3.20%

5
3.33%

4
1.60%

3
2.00%

W
elw

yn G
ard

en C
ity

3
0.20%

1
0.29%

0
0.00%

0
0.00%

2
2.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

A
bbots Langley

4
0.27%

0
0.00%

4
2.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

N
ot one area in particular

18
1.20%

5
1.43%

3
2.00%

0
0.00%

5
5.00%

1
0.40%

2
1.33%

1
0.40%

1
0.67%

A
sw

ood
1

0.07%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Bovington

1
0.07%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Boxm
oor

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Buckingham
shire

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Bushey
1

0.07%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
C

hipperfield
1

0.07%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Harrow

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

Herford
shire

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

Longm
arston

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

M
arlow

e
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
W

end
over

9
0.60%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

8
5.33%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
16. W

hat w
ould m

ake you and your household visit leisure facilities m
ore often?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

Better bus services late in the evenin g
28

1.87%
9

2.57%
3

2.00%
0

0.00%
1

1.00%
2

0.80%
1

0.67%
8

3.20%
4

2.67%
Better car park security in the evening

4
0.27%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

1
0.40%

1
0.67%

Better range of leisure activities
50

3.33%
6

1.71%
5

3.33%
6

4.00%
0

0.00%
10

4.00%
9

6.00%
10

4.00%
4

2.67%
Better security in the evenin g

48
3.20%

8
2.29%

2
1.33%

2
1.33%

1
1.00%

16
6.40%

4
2.67%

7
2.80%

8
5.33%

C
ar parking nearb y

147
9.80%

87
24.86%

5
3.33%

10
6.67%

3
3.00%

26
10.40%

1
0.67%

10
4.00%

5
3.33%

D
on’t know

 or no answ
er

178
11.87%

29
8.29%

6
4.00%

18
12.00%

32
32.00%

28
11.20%

31
20.67%

20
8.00%

14
9.33%

D
on’t use leisure facilities

264
17.60%

64
18.29%

22
14.67%

28
18.67%

22
22.00%

32
12.80%

36
24.00%

26
10.40%

34
22.67%

Free car parking in the evening
80

5.33%
9

2.57%
5

3.33%
4

2.67%
6

6.00%
15

6.00%
20

13.33%
17

6.80%
4

2.67%
M

ore m
one y

144
9.60%

19
5.43%

9
6.00%

22
14.67%

8
8.00%

28
11.20%

11
7.33%

28
11.20%

19
12.67%

M
ore or better leisure facilities (specify w

hich):
A

ccom
m

od
ate a w

heelchair user
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
M

ore activities for young child
ren

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

M
ore for child

ren
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
m

ore bars and
 pubs

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Better Bars and
 clubs

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Better gym
 facilities

1
0.07%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Better N
ightclub venues and

 events
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
Better N

nightclubs
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
Better theatre

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

m
ore variety of facilities

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

0
0.00%

0
0.00%

child
 orientated

 facilities
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
C

leaner locations
1

0.07%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
C

ould
 be cleaner and

 m
ore enjoyable

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

Evening courses at college
1

0.07%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
G

olf facilities
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
lad

ies only nights/m
ore ad

verts
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
M

ore cinem
as

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

m
ore variety at gym

s
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
m

ore variety at gym
s

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

M
ore Police presence in the evening

20
1.33%

2
0.57%

1
0.67%

1
0.67%

6
6.00%

5
2.00%

3
2.00%

0
0.00%

2
1.33%

M
ore spare tim

e
252

16.80%
52

14.86%
20

13.33%
38

25.33%
5

5.00%
40

16.00%
20

13.33%
35

14.00%
42

28.00%
N

ew
 leisure facilities w

hich are not yet available (specify w
hich):

Better facilities for child
ren

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Ind
oor bow

ls
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
M

ore facilities for pensioners
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
M

ore facilities for pensioners
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Snooker hall

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Som
ething for the old

er generation 40+
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Som

ething for the old
er generation 

1
0.07%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Yoga in the evenings
1

0.07%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
N

o im
provem

ents
221

14.73%
43

12.29%
66

44.00%
15

10.00%
15

15.00%
37

14.80%
14

9.33%
23

9.20%
8

5.33%
O

ther im
provem

ents (specify w
hich)

A
 theatre in Hem

el Hem
pstead

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

A
ccessibility, could

 be better parking
1

0.07%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
Better access

1
0.07%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Better ad
vertism

ents
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
better child

care
1

0.07%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
better facilities for younger child

ren
2

0.13%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
1

0.40%
0

0.00%
Better fam

ily d
eals

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

Better health
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
Better pubs

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

Better road
s

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

0
0.00%

0
0.00%

Better, cheaper prices
2

0.13%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
1

0.40%
0

0.00%
Bigger variety of w

hats on offer
2

0.13%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
cheaper

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

creche im
provm

ent
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
electronic signage

1
0.07%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

G
roup d

eals
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
Low

er prices
1

0.07%
1

0.29%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
M

ake facilities cheaper
2

0.13%
1

0.29%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
M

ore accessable
1

0.07%
0

0.00%
1

0.67%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
m

ore activities
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
m

ore babysitters
3

0.20%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
2

0.80%
0

0.00%
1

0.40%
0

0.00%
M

ore choice for fam
ilies w

ith kid
s

3
0.20%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

2
0.80%

0
0.00%

M
ore free car parking at all tim

es
2

0.13%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.40%
0

0.00%
1

0.40%
0

0.00%
m

ore inform
ation

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

m
ore space

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

nicer restaurants, need
s renovating

1
0.07%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

sm
oke free zone

1
0.07%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

special offers
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
Source:

D
acorum

 Household
 Interview

 Survey M
arch 2005, N

ext Steps M
arket Research

N
otes :

Totals colum
n is the unw

eighted sum
 of the results for each zone.  It is not therefore statistically representative of the 

survey area as a w
hole.



Q
18. SEG

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

oun t
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

A
/B

205
13.67%

54
15.43%

5
3.33%

33
22.00%

22
22.00%

0
0.00%

3
2.00%

38
15.20%

50
33.33%

C
1

382
25.47%

70
20.00%

21
14.00%

58
38.67%

62
62.00%

15
6.00%

57
38.00%

84
33.60%

15
10.00%

C
2

291
19.40%

77
22.00%

34
22.67%

30
20.00%

1
1.00%

15
6.00%

32
21.33%

50
20.00%

52
34.67%

D
/E

205
13.67%

52
14.86%

32
21.33%

21
14.00%

15
15.00%

26
10.40%

2
1.33%

25
10.00%

32
21.33%

Refused
417

27.80%
97

27.71%
58

38.67%
8

5.33%
0

0.00%
194

77.60%
56

37.33%
3

1.20%
1

0.67%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
19. How

 m
any people are there in your household w

ho are aged betw
een: 0-4 years?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

oun t
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

0
1323

88.20%
317

90.57%
135

90.00%
142

94.67%
90

90.00%
211

84.40%
134

89.33%
174

69.60%
120

80.00%
1

128
8.53%

27
7.71%

10
6.67%

6
4.00%

8
8.00%

29
11.60%

9
6.00%

14
5.60%

25
16.67%

2
41

2.73%
4

1.14%
4

2.67%
2

1.33%
1

1.00%
8

3.20%
6

4.00%
12

4.80%
4

2.67%
3

3
0.20%

1
0.29%

1
0.67%

0
0.00%

0
0.00%

1
0.40%

0
0.00%

0
0.00%

0
0.00%

4
5

0.33%
1

0.29%
0

0.00%
0

0.00%
1

1.00%
1

0.40%
1

0.67%
0

0.00%
1

0.67%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
19. How

 m
any people are there in your household w

ho are aged betw
een: 5-15 years?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

0
1186

79.07%
251

71.71%
125

83.33%
127

84.67%
85

85.00%
204

81.60%
127

84.67%
159

63.60%
108

72.00%
1

192
12.80%

67
19.14%

15
10.00%

14
9.33%

11
11.00%

27
10.80%

10
6.67%

28
11.20%

20
13.33%

2
86

5.73%
21

6.00%
6

4.00%
4

2.67%
3

3.00%
15

6.00%
6

4.00%
12

4.80%
19

12.67%
3

28
1.87%

8
2.29%

4
2.67%

2
1.33%

1
1.00%

3
1.20%

6
4.00%

1
0.40%

3
2.00%

4
7

0.47%
3

0.86%
0

0.00%
3

2.00%
0

0.00%
1

0.40%
0

0.00%
0

0.00%
0

0.00%
5

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
19. How

 m
any people are there in your household w

ho are aged betw
een: 16-24 years?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

0
1159

77.27%
248

70.86%
109

72.67%
123

82.00%
82

82.00%
211

84.40%
108

72.00%
156

62.40%
122

81.33%
1

216
14.40%

82
23.43%

15
10.00%

21
14.00%

13
13.00%

25
10.00%

28
18.67%

16
6.40%

16
10.67%

2
102

6.80%
17

4.86%
22

14.67%
6

4.00%
4

4.00%
14

5.60%
12

8.00%
16

6.40%
11

7.33%
3

22
1.47%

3
0.86%

4
2.67%

0
0.00%

1
1.00%

0
0.00%

1
0.67%

12
4.80%

1
0.67%

4
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
5

1
0.07%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
19. How

 m
any people are there in your household w

ho are aged betw
een: 25-44 years?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

0
820

54.67%
159

45.43%
88

58.67%
87

58.00%
67

67.00%
137

54.80%
82

54.67%
126

50.40%
74

49.33%
1

283
18.87%

86
24.57%

17
11.33%

25
16.67%

16
16.00%

43
17.20%

38
25.33%

33
13.20%

25
16.67%

2
382

25.47%
101

28.86%
43

28.67%
37

24.67%
15

15.00%
68

27.20%
26

17.33%
41

16.40%
51

34.00%
3

14
0.93%

4
1.14%

2
1.33%

1
0.67%

2
2.00%

2
0.80%

3
2.00%

0
0.00%

0
0.00%

4
1

0.07%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
1

0.67%
0

0.00%
0

0.00%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
19. How

 m
any people are there in your household w

ho are aged betw
een: 45 to pensionable age?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

0
913

60.87%
203

58.00%
91

60.67%
78

52.00%
56

56.00%
165

66.00%
102

68.00%
120

48.00%
98

65.33%
1

273
18.20%

78
22.29%

25
16.67%

29
19.33%

16
16.00%

38
15.20%

24
16.00%

34
13.60%

29
19.33%

2
312

20.80%
69

19.71%
33

22.00%
43

28.67%
28

28.00%
47

18.80%
24

16.00%
46

18.40%
22

14.67%
3

2
0.13%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
19. How

 m
any people are there in your household w

ho are of pensionable age?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

oun t
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

0
961

64.07%
229

65.43%
84

56.00%
121

80.67%
60

60.00%
160

64.00%
97

64.67%
111

44.40%
99

66.00%
1

310
20.67%

74
21.14%

30
20.00%

17
11.33%

20
20.00%

44
17.60%

37
24.67%

56
22.40%

32
21.33%

2
227

15.13%
46

13.14%
36

24.00%
12

8.00%
20

20.00%
46

18.40%
16

10.67%
33

13.20%
18

12.00%
3

2
0.13%

1
0.29%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

1
0.67%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
20. How

 m
any people (m

en and w
om

en) aged 16-64 are there in your household w
ho are in part tim

e em
ploym

ent (up to 29 hours per w
eek)?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

0
1187

79.13%
256

73.14%
128

85.33%
129

86.00%
82

82.00%
202

80.80%
111

74.00%
150

60.00%
129

86.00%
1

270
18.00%

83
23.71%

21
14.00%

19
12.67%

14
14.00%

39
15.60%

37
24.67%

38
15.20%

19
12.67%

2
41

2.73%
11

3.14%
0

0.00%
2

1.33%
3

3.00%
9

3.60%
2

1.33%
12

4.80%
2

1.33%
3

1
0.07%

0
0.00%

1
0.67%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

4
1

0.07%
0

0.00%
0

0.00%
0

0.00%
1

1.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
20. How

 m
any people (m

en and w
om

en) aged 16-64 are there in your household w
ho are in full tim

e em
ploym

ent (30 hours or m
ore per w

eek)?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

0
648

43.20%
143

40.86%
72

48.00%
39

26.00%
59

59.00%
116

46.40%
68

45.33%
91

36.40%
60

40.00%
1

426
28.40%

99
28.29%

22
14.67%

73
48.67%

25
25.00%

73
29.20%

34
22.67%

54
21.60%

46
30.67%

2
378

25.20%
93

26.57%
49

32.67%
35

23.33%
11

11.00%
58

23.20%
41

27.33%
50

20.00%
41

27.33%
3

37
2.47%

12
3.43%

5
3.33%

1
0.67%

4
4.00%

3
1.20%

5
3.33%

5
2.00%

2
1.33%

4
11

0.73%
3

0.86%
2

1.33%
2

1.33%
1

1.00%
0

0.00%
2

1.33%
0

0.00%
1

0.67%
5

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

6
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
7

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

0
0.00%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
20. How

 m
any people (m

en and w
om

en) aged 16-64 are there in your household w
ho are unem

ployed but available or seeking em
ploym

ent?

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

0
1367

91.13%
305

87.14%
138

92.00%
146

97.33%
83

83.00%
217

86.80%
145

96.67%
191

76.40%
142

94.67%
1

119
7.93%

44
12.57%

12
8.00%

4
2.67%

12
12.00%

29
11.60%

4
2.67%

9
3.60%

5
3.33%

2
14

0.93%
1

0.29%
0

0.00%
0

0.00%
5

5.00%
4

1.60%
1

0.67%
0

0.00%
3

2.00%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
21. How

 m
any cars do you have in your household w

hich can be used for shopping trips? (Including light vans, pickups and 4 w
heel drive vehicles)

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

oun t
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

N
one

256
17.07%

57
16.29%

17
11.33%

27
18.00%

20
20.00%

32
12.80%

22
14.67%

64
25.60%

17
11.33%

O
ne

729
48.60%

145
41.43%

78
52.00%

86
57.33%

48
48.00%

143
57.20%

92
61.33%

64
25.60%

73
48.67%

Tw
o

449
29.93%

136
38.86%

47
31.33%

31
20.67%

21
21.00%

70
28.00%

27
18.00%

65
26.00%

52
34.67%

Three or m
ore

66
4.40%

12
3.43%

8
5.33%

6
4.00%

11
11.00%

5
2.00%

9
6.00%

7
2.80%

8
5.33%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.



Q
22. G

ender of respondent

Total
Zone 1

Zone 2
Zone 3

Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

C
ount

%
C

ount
%

Sam
ple

1500
100.00%

350
100.00%

150
100.00%

150
100.00%

100
100.00%

250
100.00%

150
100.00%

200
80.00%

150
100.00%

M
ale

561
37.40%

119
34.00%

51
34.00%

60
40.00%

39
39.00%

131
52.40%

48
32.00%

57
22.80%

56
37.33%

Fem
ale

939
62.60%

231
66.00%

99
66.00%

90
60.00%

61
61.00%

119
47.60%

102
68.00%

143
57.20%

94
62.67%

Source:
D

acorum
 Household

 Interview
 Survey M

arch 2005, N
ext Steps M

arket Research.
N

otes:
Totals colum

n is the unw
eighted sum

 of the results for each zone.  It is not therefore statistically representative of the 
survey area as a w

hole.


