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Marlowes Pedestrianisation Vehicle Permit Scheme 
Terms and Conditions 
 
Vehicular access to the Marlowes pedestrian area is at the discretion of the Dacorum Borough Council (DBC) 
and will only be permitted under exceptional circumstances through the Vehicle Permit Scheme.  Permitted 
vehicles under the ‘Pedestrianised Vehicle Permit scheme’ are subject to DBC’s terms and conditions and 
may be subject to a fixed penalty notice (FPN) under Traffic Regulation Orders if you are found entering 
Bridge Street or on the Marlowes  pedestrian area without a permit (www.dacorum.gov.uk/marlowespvp). 
 
Permit holders will be given vehicular access via Bridge Street, through the Automatic Number Plate 
Recognition (ANPR) operated automatic bollards in order to enter the Marlowes pedestrian area, subject to 
acceptance of these terms and conditions (including the attached plan). 
 
The Marlowes pedestrian area and entrance route through Bridge Street are monitored by 24 hour CCTV. 
 
Please note that no paper permit will be issued, registration details of those vehicles with permitted access 
will be stored electronically and access permitted as agreed subject to the agreed time periods and dates.  
More information can be found at www.dacorum.gov.uk/marlowespvp. 
 

It is the responsibility of the applicant to ensure your completed application form is 
received by DBC at least 7 working days prior to being needed.    
 
All enquiries should be referred to the Town Centre Team, Civic Centre, Marlowes, Hemel Hempstead, HP1 
1HH – pvp@dacorum.gov.uk or on 01442 228000. 

 
TERMS AND CONDITIONS 
 
 

1. Permits are non-transferable and apply only to the vehicles stated in the application form.  
No paper permit will be issued, vehicle details will be entered into the Automatic Number 
Plate Recognition (ANPR) system to permit access through the bollards. 
 

2. Please read these Terms and Conditions in conjunction with the Marlowes Pedestrianisation 
Vehicle Permit Scheme Plan. 

 
3. Vehicular entry to the pedestrian area of Marlowes is only permitted from the junction of 

Waterhouse Street/Bridge Street. 
 

4. Exit is only permitted from Moor End Road at the southern end (between Primark and 
Next). 

 
5. Following another vehicle through the barrier is strictly prohibited; the barrier will raise 

automatically after the permitted vehicle has entered and may result in damage to your 
vehicle.   
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6. Any vehicle accessing Bridge Street without a valid permit may be subject to Fixed Penalty 
Notice (FPN) enforcement. 
 

7. Any vehicle accessing Marlowes Pedestrian zone without valid permit authorisation may be 
subject to FPN enforcement. 

 
8. Dacorum Borough Council will not be liable for any damage or injury to your vehicle or other 

vehicles or persons caused by the permitted vehicle being driven without due care and 
attention. 

 
9. Vehicles are advised not to exceed 5 mph and must have hazard lights on whilst moving in 

the pedestrianised area.  Pedestrians have priority in this zone and vehicles must ensure 
they give way to them. 

 
10. Vehicles must not exceed 7.5 tonnes in total gross weight unless approved in advance by 

DBC.  Approval will not be provided except under exceptional circumstances.   
 

11. Vehicles are not permitted to reverse in this zone. 
 

12. Vehicles must not unnecessarily block public access or shop premises. 
 

13. Compensation will be due to Dacorum Borough Council in the event of any damage caused 
by a vehicle.   

 
14. Failure to comply with these conditions will result in your access being permanently revoked 

and future applications being refused. 
 

15. In the event of a power failure or breakdown of the system, the bollards will automatically lower or 
the adjacent manual posts will be lowered to enable free access and exit. 

 

16. Your vehicle must be roadworthy and have a valid road tax licence at all times. 
 

17. Where building works or shop fits are taking place a mobile number for a contact on site 
MUST be given.   
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STATEMENT OF ACCEPTANCE OF PERMIT CONDITIONS 
 
I/we,...............................................................have read the Terms & Conditions outlined above and 
overleaf and agree to conform to and comply with these instructions. 
 
I/we shall notify Dacorum Borough Council immediately if a permitted vehicle no longer requires 
access and its details will be taken off of the ANPR system. 
 
 
 
 
 
I also agree that if I am accepting on behalf of other parties, I will ensure that all other parties are 
made aware of the Terms and Conditions and that they also conform and comply with these 
instructions. 
 
 
 
Signed:  .......................................................................... 
 
On behalf of: .......................................................................... 
 
Date:  .......................................................................... 
 

 


