Refill and Go Trails
Competition 2022
Prize: 6 prizes of reusable water bottles and
coffee cups

Terms and Conditions
1.

This giveaway is organised and promoted by Environmental Services
Department, Dacorum Borough Council (DBC) Cupid Green Depot,
Redbourn Road, Hemel Hempstead, Herts, HP2 7BA.

2.

DBC reserves the right to, where necessary, hold void, cancel, suspend or
amend this giveaway at any time without prior notice. Any changes will be
posted on DBC’s website located at: www.dacorum.gov.uk

3.

In the event of any dispute regarding this giveaway, the decision of DBC shall
be binding and final and no correspondence or discussion shall be entered
into.

4.

Qualifying entrants: entrants must satisfy the following conditions to enter this
giveaway:
i.
Must check-in to an establishment on any of the six Refill and Go
Trails on the Loyal Free App. Can check-in to multiple businesses on
any of the trails.
ii.
Must refill a water bottle, coffee cup or any container at the
establishment where the check-in is completed.
iii.
An extra entry is received for posting a photo of the refill on Facebook,
Instagram or Twitter using the hashtag #RefillDacorum. Please ensure
the post is publicly viewable or we may not see your entry.
iv.
Must have appropriate photo permissions in place for any children
appearing in any photo submitted.

5.

DBC reserves the right to:
i.
verify that any entrant complies with the conditions in term number 4
above AND
ii.
to disqualify any entrant if it has reasonable doubt to believe any
entrant has breached any of these terms and conditions.

6.

Qualifying entrants will automatically be entered into the giveaway, and entry
is free, subject to compliance with term number 4 above.

7.

Entries can be submitted by checking-in on the Loyal Free app and extra
entries can be gained by posting photos on Facebook @Dacorum, Instagram
@dacorumbc, Twitter @dacorumbc. Submitting the same photo / story
across multiple platform will not count as multiple entries. You can check-in to
as many different establishments on the trails as you wish as long as long as
you are refilling your own container each time.

8.

The competition closes at 23.59 on Sunday 31 July 2022. Entries received
after this time will not be accepted.

9.

Photos and stories may be published on DBC’s communication channels including social media, e-newsletters, the DBC website and in-print
publications.

10. Eligible entries will be entered into a draw and six winners will be drawn at
random, one for each trail.
11. Prizes are reusable coffee cups, flasks and water bottles. All prizes are nonexchangeable, non-transferable and no cash alternative will be offered. The
prize may not be claimed by a third party on behalf of the winner. The prizes
are non-exchangeable, non-transferable and there is no cash alternative to
the prizes. DBC reserves the right to substitute the prizes with prizes of equal
or greater value should circumstances make this necessary.

12. DBC cannot accept responsibility for any error, omission, interruption,
deletion, defect, delay in operation, communications line failure, theft,
destruction, alteration of, or unauthorised access to entries, or entries lost or
delayed whether or not arising during operation as a result of a technical fault
(including but not limited to computer hardware or software failure, satellite,
network or server failure, server functions, viruses or bugs) or any other
causes outside of its control.
13. DBC cannot accept any responsibility for any damage, loss, injury or
disappointment suffered by any entrant and except as is permitted by law,
DBC its agents or distributors will not in any circumstances be responsible or
liable to compensate the winner or accept any liability for any loss, damage,
personal injury or death occurring as a result of taking up the prize except
where it is caused by the negligence of DBC, its agents or distributors or that
or their employees. Qualifying entrants’ statutory rights are not affected.
14. By entering the competition, all entrants are deemed to accept and abide by
these terms and conditions.
Data Protection and Publicity
15. Any personal information provided will be used solely for the purpose of this
competition. DBC will not share an entrant’s personal details with anyone,
other than the third party suppliers insofar as required for fulfilment/ delivery/
arrangement of the prize.
16. You have the right to withdraw consent / restrict processing to DBC’s
processing of your personal information by contacting
recycle@dacorum.gov.uk, but please bear in mind this may affect prize
fulfilment or delivery if you are a successful entrant.
17. You have the right for your personal information to be erased on completion
of this competition. Please contact recycle@dacorum.gov.uk

18. DBC reserves the right to use the names of the entrant in any publicity.
19. These terms and conditions shall be governed by English law and all entrants
submit to the jurisdiction of the English courts.
20. Entrants may contact DBC in relation to this promotion by emailing
recycle@dacorum.gov.uk
21. Delivery or collection of the prizes will be arranged with the winners after the
closing date.
22. The Competition and the Terms and Conditions will be governed by English
law and entrants to the Competition submit to the exclusive jurisdiction of the
English Courts.

23. Promoter: Dacorum Borough Council of The Forum, Marlowes, Hemel
Hempstead, Hertfordshire, HP1 1DN.

