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Despite the continued challenges
that the pandemic has brought
over the past year, I'm proud that
we have continued to provide a
high standard of service to our
residents.

To allow us to maintain our
services at this level, the amount
of Council Tax we charge will be
increasing this year.

We collect your Council Tax on
behalf of Dacorum Borough
Council, Hertfordshire

County Council, the Police

and Crime Commissioner for
Hertfordshire and the parish and
town councils. Council Tax rises
are set individually by each of
these organisations.

We have raised our element of
the Council Tax by 2.37 per cent,
which equates to £5 per year for
a band D property.

This leaflet shows the services
that your Council Tax provides,
and how we spend the 11 per
cent allocated to Dacorum
Borough Council.

Councillor
Andrew
Williams,
Leader of
the Council

Understanding who collects your money, how
your money is shared and how it is spent

It is important to understand how your Council Tax is shared among the three
separate organisations, which organisation is responsible for which services and
who to contact if you need help with that service.

Who collects
your money?
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We collect your Council
Tax on behalf of Dacorum
Borough Council,
Hertfordshire County
Council, the Police and
Crime Commissioner for
Hertfordshire and the
parish and town
councils in Dacorum.

How is your
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Every £1 of your Council Tax is
shared in the following way:

78p Hertfordshire County Council

1 1p Dacorum Borough Council

11

p The Police and Crime
Commissioner for Hertfordshire

Council Tax bands

The amount of Council Tax each
household pays is based on the
value of the property. This

excludes town and parish council

charges (if you live in areas
served by town and parish
councils, you will also pay an
extra charge for their services).

Band A
£1,312.45

Band B
£1531.18

Band C
£1,749.92

Band D
£1,968.67

Band E
£2.406.16

Band F
£2.843.63

Band G
£3,281.12

Band H
£3,937.34
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Bandings

Your Council Tax bill states
which band applies to your
property. You can also
check your Council Tax
band by visiting:

www.gov.uk/
council-tax-bands




£ 2 2 3.00 (based on band D property)

11 per cent of your Council Tax Z Who to contact:
bill goes to fund policing and
crime prevention, including:

« Setting a five-year Police and
Crime Plan and determining
local policing priorities
Driving down crime and To contact the Police call:
providing an efficient and Non emergencies: 101
effective service for the public. Emergencies: 999

Find out more about the role

of The Police and Crime
Commissioner for Hertfordshire
www.hertscommissioner.org

How IS your money spent?

Value for money 7 Who to contact:

The average household If you have any issues or require
(band D) pays £18.03 per help with any of these services,
month (equivalent to 59p please contact Dacorum Borough
per day) to fund the full Council directly.

range of services listed. Dacorum Borough Council
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Place Strategy work. Place Facebook: i

Strategies are multi-agency www.facebook.com/dacorum

programmes which will Twitter: @DacorumBC

guide the transformation Instagram: @DacorumBC

of our key towns.
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Where our money comes from: Z Who to contact:
Housing rent (from council tenants) £57.30m If you have any issues or require

Fees, charges and contributions £18.99m help with any of these services,
please contact Hertfordshire

Investments (properties and interest) £4.93m County Council directly.
Government funding and grants £2.86m Hertfordshire County Council

Council Tax (including adjustments) £12.84m www.hertfordshire.gov.uk

Business rates £2.90m General enquiries: 0300 123 4040
www.facebook.com/
hertscountycouncil
Twitter: @hertscc



Your Council Tax Staying in touch

Questions about your MyDacorum

Council Tax MyDacorum is a secure and flexible way of
accessing our services. By signing up you

If you want to know more about ways to can take advantage of benefits including bin

pay your Council Tax, discounts, reductions collection reminders, quicker payments and

and exemptions, please contact us. view your Council Tax statements online.

We understand that the COVID-19 To find out more visit:

pandemic will have affected some www.dacorum.gov.uk/mydacorum

residents’ income and we can offer help . .

and advice if you are having difficulty Social media

paying your Councn. fax. 'i www.facebook.com/dacorum

If you are on a low income you may be

eligible for Council Tax Support. This u @DacorumBC

support is not only for people who are

out of work, many working people can @ @DacorumBC

also get help. For information about all Dacorum

Visit: www.dacorum.gov.uk/council-tax Borough Council’s services, visit our

Email: council.tax@dacorum.gov.uk website: www.dacorum.gov.uk
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Get email
updates

Join over 20,000 residents
and businesses who receive
the latest council news,
events, information and
service updates by email.
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Sign up at e
www.dacorum.gov.uk/dacorum-life
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