Executive summary
During July and August 2020, Dacorum Borough Council ran a six week sustainability survey to help
understand how certain behaviours within Dacorum changed as a result of the safety measures
brought about by COVID-19.
Several of the lifestyle changes that people made are also essential for helping to tackle the Climate
Emergency. We wanted to understand how we can positively embrace these changes within
Dacorum, so that instead of going ‘back to normal’, we move forwards to a better, greener future.
1500 residents took part. The survey was broken down into several key areas:

Transport
Transport is the largest emissions sector in the UK - responsible for over a quarter of the UKs
greenhouse gases. Climate targets require a reduction in car use by between 20% - 60%.
9 out of 10 people told us that they want to see fewer cars on roads in the future.
The three most important benefits to them were air quality (65%), less emissions due to the Climate
Emergency (55%) and quieter more peaceful roads (51%). When asked to provide additional
comments, 43% mentioned the positive impacts they had witnessed on local wildlife.
A third of participants cycled more over lockdown. The majority of people stated their reasons as
‘exercise’; ‘safer, quieter roads’ that they ‘had more time’.

Commuting
In the UK, commuting is responsible for around a fifth of all miles travelled.
Our results show that the number of people working from home after lockdown is expected to
increase by nearly a third - bringing the total to around 75% working from home at least one day a
week. There will be a significant increase in the number of people who work 2-4 days a week from
home.
These results show that lockdown has played an important part in sparking a change in not only
working from home and reducing carbon emissions, but also working more flexibly - with an
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improvement in work/life balance. This would be especially meaningful for the third of participants
who commuted for over an hour every day before lockdown.
Nearly 1 in 5 people who do not want to work at home a full 5 days a week say that this is because
they prefer being around people. By embracing more community initiatives, people will be less likely
to rely on work for socialising.
The results also showed that for those who will be travelling into work, the number of people who
will walk or cycle to work will increase - whilst the number of people driving or catching a train will
decrease. Many accredited their commute change to working from home and the rise in video
conferencing – with over three quarters of participants saying they will now be using this to reduce
the need for external meetings.

Growing food locally
The food we choose to eat can make up a significant part of our individual carbon footprints.
Growing food locally reduces the carbon footprint of our food by reducing factors such as
transportation, storage, and packaging. It also increases resilience for food security which is one of
the key risks of climate change.
Two thirds of survey participants told us that they plan to grow food after lockdown. This is an
increase of over 20% compared to the results people gave us for ‘before lockdown’. Which means
approximately 1 in 5 more residents will be growing food locally since lockdown - a significant
positive impact!
Half of participants also told us that they would be willing to volunteer at a Community Garden or
Orchard; with nearly 9 out of 10 people saying that they would buy food from a Community Garden.

Food waste
A third of all the food produced in the world goes to waste. This is a huge environmental and social
issue and is responsible for 11% of all greenhouse gas emissions globally.
To help embrace the community spirit that developed over lockdown, we asked people about how
they could help reduce food waste and discovered that half of participants would be happy to use
food sharing apps – both person-to-person ones, as well as business-to-person ones.
Half of participants would be interested in having local Community Fridges to help reduce food
waste too. These are a simple way of enabling communities and businesses to share good food that
would otherwise go to waste - unwanted food is dropped off and other residents can take it for free.
There are already over 100 of these throughout the UK.

Waste and resources
Reducing, reusing and recycling are key behaviours that help to reduce greenhouse gas emissions by
reducing not only energy consumption, but the amount of resources that go into making products
and packaging too. Whilst shops were closed during lockdown, or whilst people were shielding or
self-isolating, communities and neighbours came together like never before to share and support
each other – we want to be able to embrace this in Dacorum.
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3 out of 4 people told us that they would be interested in using a community ‘Library of Things’ to
reduce the need for buying new items such as DIY tools. Similarly, 2 out of 3 people would attend a
Community Repair event to help get their broken items fixed so that they can be used for longer.
Energy and Water Use
Energy use in homes account for around 15% of UK carbon emissions. During lockdown, over half of
participants saw an increase in their energy and water bills.
There are many different ways people can make their homes more energy efficient, ranging from
making home improvements, turning down the thermostat or using appliances in different ways. For
more information and advice about funding that could potentially help make your home more
energy efficient, please visit: www.dacorum.gov.uk/homeenergy

These results will be used to help shape elements of the Climate and Ecological Emergency strategy
which will be released in 2021.

We also now have a mailing list of people who opted in to finding out more about future
sustainability initiatives, if you would like to be added to the list, please email
sustainability@dacorum.gov.uk
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Introduction
Dacorum Borough Council and the Climate and Ecological Emergency
In summer 2019, Dacorum Borough Council, along with many other councils in the UK, declared a
Climate Emergency following a report released by the International Panel on Climate Change (IPCC)
that called for an urgent global response and recommended that we have until 2030 to limit carbon
emissions in order to avoid catastrophic impacts that global warming of 1.5°C above pre-industrial
levels would cause. Alongside this, scientists have recently announced that in the past 50 years we
have lost a global average of 68% of our wildlife populations. The climate crisis and the loss of
biodiversity are environmental issues which are both intrinsically linked.
Addressing these issues calls for urgent planning and action both internally and externally as a
council. Dacorum has set a target of getting the council’s operations to net-zero carbon emissions by
2030 – however, the council is only responsible for 1% of the emissions in the borough. Therefore in
addition to this Dacorum will need to also work alongside residents, communities and businesses to
help them reduce their impacts as much as possible so as to reduce the emissions of the overall
borough as much as possible. Everyone has a responsibility to make the changes needed.
A number of the changes required to reduce emissions can be brought back to behavioural changes.
Dacorum will use its ‘spheres of influence’ to lead behavioural change through enabling,
encouraging, educating, engaging and leading by example. This will require a range of campaigns,
initiatives, schemes, events and training to help achieve this.

COVID-19 and Sustainability
In spring 2020, the COVID-19 pandemic quickly dominated the lives of everyone not only in
Dacorum, but throughout the world in a way that none of us have witnessed before. The
consequential lockdown and other COVID-19 related safeguarding measures such as self-isolating,
and shielding led to dramatic and instant behavioural changes.
Several of the lifestyle changes that people made are also essential for helping to tackle the Climate
Emergency. However, the majority of people are not treating the Climate Emergency with the same
urgency, despite it being a much bigger issue to tackle.

COVID-19 and Sustainability – Key Areas for Behavioural Change
Transport and Commuting:
Transport is the largest emissions sector in the UK - responsible for over a quarter of the UKs
greenhouse gases. Climate targets require a reduction in car use by between 20% - 60%. In the UK,
commuting is responsible for around a fifth of all miles travelled.
During lockdown, many people began working from home; travelling by car less, walking and cycling
more and socialising differently via online platforms such as Zoom.
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Food:
The food we choose to eat can make up a significant part of our individual carbon footprints.
Growing food locally reduces the carbon footprint of our food by reducing factors such as
transportation, storage, and packaging. It also increases resilience for food security which is one of the
key risks of climate change. A third of all the food produced in the world goes to waste. This is a huge
environmental and social issue and is responsible for 11% of all global greenhouse gas emissions.
During lockdown, people began spending more time in their gardens carrying our activities such as
growing food. Many were also more mindful of the food that they had at home in order to reduce
the need to go shopping as frequently and collaborated with neighbours to help others where
possible, such as by food shopping for them.

Resources:
Reducing, reusing and recycling are key behaviours that help to reduce greenhouse gas emissions by
reducing energy consumption and the amount of resources that go into making products and packaging.
Whilst shops and recycling centres were closed during lockdown, or whilst people were shielding or
self-isolating, communities helped each other out by safely sharing items or giving away items
second-hand that they may otherwise have simply thrown away.

Valuing Community
Many people experienced difficulties with mental health over lockdown as the struggle of not being
able to socialise as usual highlighted the importance of spending time with friends and family. The
way people pulled together to form support networks with others in their communities who they
may never have even met before is one of the biggest positives that can be taken from what has
been a very difficult time for many.
Community networks and living sustainably go hand-in-hand and it is hoped that in addressing the
Climate and Ecological Emergency we will see even more strengthened community spirit.
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Demographic of participants
Age of participants
(number answered: 1403)

Average participant age:


54

Where participants live:




98% - Inside Dacorum
2% - Outside Dacorum
Further breakdown of where
participants live in Appendices.
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Where Participants Live
(number answered: 1436)

9% - Yes
91% - No

2%
Hemel

15%

Employment status:

Berkhamsted

10%

33% - full time work
30% - retired
20% - part time work
20% - self-employed
5% - volunteer
4% - unemployed
3% - unable to work
3% - multiple jobs
1% - student

Tring

59%

14%

Other
Outside Dacorum

Employment Status
300











169

64

Do you work for Dacorum Borough
Council?



320

286

(number answered: 844)
278
252
171

44
10

30

26

Not able to work due
to disability

26

Unemployed

84

100

8

Retired

Volunteer

Student

Multiple jobs

Self-employed

Part-time work (34
hours or less)

Full-time work (35
hours or more)

93% - Yes
4% - No
3% - Flat with balcony

0





200

Do you have a garden:

Working from home and commuting
Select three benefits from less cars being used which are the most important to you…
Select three benefits from less cars being used
which are the most important to you
1000
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0

942
801

635
437
203

Air quality
Less emissions –
improved - better because of the
for health
Climate
Emergency








747

Quieter roads
were more
peaceful

65% - air quality – better for health
55% - less emissions because of the Climate Emergency
51% - more peaceful and quiet roads
43% - streets were safer for cyclists and pedestrians
30% - less traffic and easier journeys
14% - streets safer for children playing outside

Additional comments:


Safer streets for Less traffic meant Safer for children
cyclists and
easier journeys. playing outside
pedestrians

43% of the additional comments
were related to less cars on the
road being better for wildlife too.

Key Additional comments
Better for wildlife and pets
Enjoyed walking outside more
Saved money (driving less, cheaper petrol)
Parking

Number of
Participants
18
6
5
5

Additional Comment Examples:










“Less noise and pollution from cars was good for wildlife. The birds seemed to have
produced many more young this year and this has been a great joy to see.”
“Quieter and easier for me as a wheelchair user to get around, crossing the roads and no cars
parked on the kerbs blocking pavements meant I could get around the village easier.”
“Public transport services would have to be improved to accommodate more users.”
“General wellbeing, increased walking and exercising.”
“Saves money not needing to run the car so much”
“Far less noise and pollution from planes and a bonus with bright blue skies. Flights are a big
problem for emissions and we have a chance to reduce these for the future of our country
and the world. Please help make the change.”
“Fewer wild animals killed on the road.”
“Less cars and noise resulted in a calmer walking route for my autistic son.”
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Lockdown resulted in less cars on our
roads. Do you want to see this
continue?





Lockdown resulted in less cars on our roads.
Do you want to see this continue?
(answers: 1275)

88% of participants would like to
see fewer cars on our roads in the
future. With 52% strongly
agreeing.
2% disagree
10% do not have a preference.

0%

2%

Strongly Agree

9%

Agree
Neither agree nor
disagree

52%

37%

Disagree

Where do you work?

Strongly Disagree

930 answered




51% - Inside Dacorum
14% - From Home
35% - Outside Dacorum
o Approximately a third travelling outside of Dacorum. 38% of which travel to London,
32% stay within Hertfordshire, 15% to Buckinghamshire, 4% to Bedfordshire and 4%
elsewhere.



Further breakdown of where participants work in Appendices.

Time spent commuting:




Nearly half of participants can travel to and from work in under half an hour.
For 21% of participants it takes 30 – 60 minutes to travel to and from work.
For 31% of participants it takes over an hour to travel to and from work.

How much time on average would you normally spend travelling
to and from work every day? (there and back)
(answers: 925)
300
253
250
194

200
150

110

110
86

100

53
50

53

47
19

0
Under 15
minutes

15 - 29
minutes

30 - 44
minutes

45 - 59
minutes

1 hour - 1.5 1.5 hours - 2 2 hours - 2.5 2.5 hours - 3 Over 3 hours
hours
hours
hours
hours
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Methods of commuting:
Methods of Commuting
Number of participants

700
600
500
400
300
200
100
0
Walk

Cycle

Electric
bike or
scooter

Bus

Train

Car

Taxi

Car Share

Options

266

184

83

128

176

590

76

103

Before lockdown

187

39

3

37

141

638

12

34

After lockdown

210

75

15

37

126

590

12

38

Walking




30% - could walk to work (266/824)
Before lockdown 70% of people (187/266) who could walk to work, did so.
o This represents 23% of all participants (187/824)
The number of people who will walk to work is expected to rise to 79% - a 9% increase.
o This represents 25% of all participants (210/824) – a 2% increase

Cycling




22% - could cycle to work (184/824)
Before lockdown 21% of people (39/184) who could cycle to work, did so.
o This represents 5% of all participants (39/824)
The number of people who will cycle to work is expected to nearly double to 41% - a 20%
increase.
o This represents 9% of all participants (75/824) – a 4% increase

Electric bike or scooter




10% - could use an e-bike or scooter to get to work (83/824)
Before lockdown 4% of people (3/83) who could use an e-bike or scooter to get to work, did so.
o This represents 0.4% of all participants (3/824)
The number of people who will use an e-bike or scooter to get to work is expected to nearly
double to 18% - a 19.6% increase.
o This represents 1.8% of all participants (75/824) – a 4% increase

Bus




16% - could use a bus to get to work (128/824)
Before lockdown 29% of people (37/128) who could use a bus to get to work, did so.
o This represents 4.5% of all participants (37/824)
The number of people who will use a bus to get to work would stay the same.
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Train




21% - could use a train to get to work (176/824)
Before lockdown 80% of people (141/176) who could use a train to get to work, did so.
o This represents 17% of all participants (141/824)
The number of people who will use a train to get to work would fall to 72% - a 8% decrease.
o This represents 15% of all participants (126/824) – a 2% decrease

Driving



77% - drove to work before lockdown (638/824)
Answers suggested the number of people who will drive to work would fall to 72% - a 5%
decrease.

Additional Comment Examples:













Key Additional comments

Number of
Participants
54

“Got more used to using my bike, as gained
Bad public transport
confidence on quieter roads in lockdown.”
Employment change /
“During lockdown I brought an e bike which I
Working from home
love so will cycle when I can in all weathers”
permanently / regularly now
32
“Post lockdown, traffic will be too heavy to cycle
Need
vehicle
for
work.
25
safely. The Maylands/Breakspear roundabout
21
will return to its usual dice with death! If the cars School run
Want to be greener
16
don’t get you the poor surface and potholes
Equipment
to
carry
14
will!”
COVID
/
safety
concerns
17
“Taking the car such a short distance was lazy
and selfish.”
“I have seen the health benefits of walking and cycling and want to reduce the number of cars being
used for short journeys.”
“I would like to use public transport, but it is not practical due to poor public transport locally.”
“Some of my journeys could be made by bus or rail. But these are so EXPENSIVE. A single is often
the same as a return (give or take a pound or so). And train is twice the price of a car.”
“Bus route and train route would add a further 120 minutes to my daily commute. (currently had a 1
hour commute)”
“I work odd hours, there are no direct bus or train routes and other options are unreasonable due to
the distance.”
“I have to drop my children at nursery and school some days so car is necessary, but I would like to
go by electric scooter on the other days if it were legal.”
“I have a very short space of time to drop the kids to school and then get in the office on time.”
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Do you normally need a car whilst
you are at work?

Will you be using video conferencing (such
as through Zoom and Teams) to reduce the
need for external meetings?




(answers: 973)

16% - yes, for all meetings
58% - yes, for some meetings
26% - no

21%
58%

Yes
Sometimes

21%

No

Do you normally need a car whilst you are
at work?




1 in 5 participants always need a car whilst at work
1 in 5 participants need a car
occasionally
58% do not need a car at work

Would you car share?
(answers: 972)

Would you use a car share scheme or app to
share your commute with others
when social distancing is no longer
necessary?

16%
16%
68%






Yes
Sometimes
No

Two thirds of people would not car
share
A third of participants would be willing
to car share on their commute – with an equal split between ‘Yes’ and ‘Sometimes’.
Only 4% of participants currently use car sharing on their commutes.
Comparing ‘would you car share’ and ‘do you need a car whilst at work’ - 939 participants
answered both questions
o 13% of participants would car share and do need a car at work (122/939)
o 19% of participants would car share and do not need a car at work (177/939)
o 29% of participants would not car share and do need a car whilst at work (275/939)
o 39% of participants would not car share and do not need a car whilst at work
(365/939)

Additional Comment Examples:
Yes




Efficient, economical, and a good way to meet people in the area.
It’s common sense to share travelling. I don’t own a car. Our household has only one car so
we share
I work in a remote area but would consider sharing the drive with other staff.
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Sometimes





It may be difficult as I don't work in the office every day, and I don't do the same times every
day
I don't keep regular hours so sharing would be difficult and require constant organising, work
left half done and so on.
I'm a bit choosy about who I get into a car with, both from personal safety and also their
driving ability.
I already car share with colleagues when needed. Wouldn't generally consider having a
random in my car though.

No






Likely to take too much of my time adding to commute and be an additional cost.
I don’t trust strangers and wouldn’t have them in my car
My work start and finish times are dependent on workload. Therefore I need to have
flexibility of having a car.
I'd only do that's if it was officially organised to ensure it’s with safe people.
My work patterns can be irregular (in
During lockdown, were you able to work
terms of when I work from home) and
from home?
also other responsibilities such as
(answers: 979)
childcare mean it is more difficult to
plan for this. I generally do support
Yes
car share schemes and have used
these in the past.
Yes - whilst juggling
childcare

23%

During lockdown, were you able to work
from home?








55% - type of work carried out
17% - I prefer being around people
17% - no suitable home working area
without distractions
16% - employer will not allow it

No - I was furloughed

8%

Between 60-68% of people worked
from home during lockdown
23% could not do their job from
home

What are the barriers to you working from
home more frequently?

Sometimes

45%
9%
15%

No - my job could not
be done from home

What are the barriers to you working from
home more frequently?
(answers: 1023)
600

536

500
400
300
160

200

163

164

100
0
Type of work
carried out
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Employer will
not allow it

No suitable
I prefer being
work space at around people
home

Additional Comment Examples:








“Work are insisting we are in the office - even though it’s not necessary. It’s just one
manager with ancient views on working”
“It will need to be negotiated with employer. I’d love to wfh more. Save time and money and
makes for better quality of life.”
“People in the office feel it spoils sense of community if people work from home too much
and aren’t in the office enough. I do enjoy the social interactions too”
“My manager has suggested there could be some flexibility regarding working from home.
We are waiting to hear what this might look like. I would personally prefer it.”
“My mental health has been greatly affected by working from home. I live alone and since
lockdown I have been into the office once. I have found my depression is far greater since
lockdown began, mainly due to the fact I do not see anyone from one week to the next.”
“Only some of my work can be carried out from home. The majority uses special equipment
that is only available at my place of work.”

Days per week working from home

Njumber of participants

Days per week working from home
500
450
400
350
300
250
200
150
100
50
0

0

1

2

3

4

5

BEFORE lockdown

354

165

72

54

34

156

DURING lockdown

190

40

38

65

69

445

AFTER lockdown

207

77

136

159

93

162

Percentage of participants

Percentage difference in number of days working from home
250%
200%
150%
100%
50%
0%
-50%
-100%
Percentage difference

0

1

2

3

4

5

-40%

-53%

88%

194%

173%

4%
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0 days a week




42% of people did 0 days at home before lockdown
22% of people did 0 days at home during lockdown
25% of people will do 0 days at home after lockdown
o The number of people who did not work from home at all is estimated to fall 17%
after lockdown

1 day a week




20% of people did 1 day at home before lockdown
5% of people did 1 day at home during lockdown
9% of people will do 1 day at home after lockdown
o The number of people who will do 1 day a week at home is estimated to fall 11%
after lockdown

2 days a week





9% of people did 2 days at home before lockdown
4% of people did 2 days at home during lockdown
16% of people will do 2 days at home after lockdown
The number of people who will do 2 days a week at home is estimated to increase 7% after
lockdown

3 days a week




6% of people did 3 days at home before lockdown
8% of people did 3 days at home during lockdown
19% of people will do 3 days at home after lockdown
o The number of people who will do 3 days a week at home is estimated to increase
13% after lockdown

4 days a week




4% of people did 4 days at home before lockdown
8% of people did 4 days at home during lockdown
11% of people will do 4 days at home after lockdown
o The number of people who will do 4 days a week at home is estimated to increase
7% after lockdown

5 days a week




19% of people did 5 days at home before lockdown
53% of people did 5 days at home during lockdown
19% of people will do 5 days at home after lockdown
o The number of people who will do 5 days a week at home is estimated to stay the
same as before lockdown, despite increasing 34%.
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Cycling

Do you own a bike?
(answers: 1225)

Do you own a bike?




49% - Nearly half of all participants
own a bike
14% - Would like to have a bike
37% - Do not want a bike

Yes

37%

Yes - but it does not
work

41%

No - but I want one

How often do you ride your bike?





49% - Nearly half of all bike owners
have not ridden their bike in the
past 12 months
23% - Nearly a quarter of people
ride their bikes regularly.
28% - Nearly a quarter of people
ride their bikes casually.

14%

No - I don't want one

8%

How often do you ride your bike?
(answers: 753)
371

400

Have you cycled more or less because of
lockdown?



35% - Over a third of participants
cycled more over lockdown
56% - Over half of participants did
not change the amount that they
cycle

350
300
250
200
100
50

65

47

0
Daily

Weekly

If you have cycled more since lockdown,
why is this?







Answered: 566
33% - Exercise
33% - Safer, quieter roads
23% - More time
9% - Better air quality
2% - Save money

If you have cycled less since lockdown,
why is this?







Answered: 144
33% - Self-isolating / shielding
23% - Less time
22% - Not commuting
19% - Not visiting friends and family
3% - Unwell

142

128

150

Monthly Several times I have not
a year
ridden in the
past 12
months

Have you cycled more or less due to
lockdown?
(answers: 709)
450
400
350
300
250
200
150
100
50
0

395

148
103
19

44

Significantly Slightly more The amount I Slightly less Significantly
more
cycle has
less
stayed the
same
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What are your main reasons for cycling?

What are your main reasons for
cycling?






50% - Exercise
20% - Spend time with
friends and family
18% - Better for the
environment
9% - Travel / commute
4% - Save money

(answers: 974)
0










300

400

Better for the environment

172

Travel / commute to work

86

Save money

41

What are the barriers to you being able to cycle more?
(answers: 1594)
0

100 200 300 400 500 600 700

Worried about road safety

577

Weather conditions

248

Not enough time

203

Not confident riding a bike

200

Lack of shower and changing facilities…
Can’t afford a bike
Nowhere to securely store a bike at…

9. Do you think there
are enough bike racks
throughout Dacorum?

10. Do you think there
should be more cycle
lanes in Dacorum?

124
88
84
70

11. Do you think there
should be more 20mph
zones in Dacorum?

16%

23%

38%

37%

62%

63%

77%

84%

No

600

191

Nowhere to securely store a bike at work

Yes

500
484

Spend time with friends and family

36% - worried about road
safety
16% - weather conditions
13% - not enough time
13% - not confident
enough on a bike
8% - no shower or
changing facilities at
work.
6% - can’t afford a bike
5% - no secure storage at home
4% - no secure storage at work

8. Would you be
interested in local
bike training classes
and further support?

200

Exercise

What are the barriers to you
cycling more?


100

Yes

No

Yes

18

No

Yes

No

Resources
Which of the following have you used to give and find second-hand items in the past 12
months?
Second-hand - find vs give
617

Charity shops
472

Family and friends

908
706

453
435

Social media community groups - e.g. Facebook

511

Websites - e.g. Freecycle, eBay

370

90

Reuse centres at Household Recycling Centres

416

76
58

Car boot sales / jumble sales
None of the above

268

92
0

100

200

300

400

500

600

700

800

900

1000

Which of the following have you used in the past 12 months to FIND second-hand items?
Which of the following have you used in the past 12 months to GIVE second-hand items?








In general people are more likely to give something away second-hand than take – approx.
15% difference
Participants are more likely to give something away physically to a charity shop or family and
friends than they are to find items this way.
Participants are more likely to look for something second hand on reuse websites and social
media groups than they are to give away on these sites.
Charity shops are the most used method of trading second-hand for both giving and finding.
Car boots and jumble sales are the lowest method of reuse.
Reuse centres at Household
Recycling Centres are primarily
Methods of second-hand trading
used to give away secondCar boot sales / jumble sales
hand items rather than find.
3%
10%

Methods of second-hand trading

30%
17%



Reuse centres at Household
Recycling Centres
Websites - e.g. Freecycle,
eBay
Social media community
groups - e.g. Facebook

The top three methods of
second-hand reuse are online
(34%), charity shops (30%) and
family and friends (23%).

23%

17%

Family and friends
Charity shops
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Would you use a community ‘library
of things


Would you use a community ‘Library of Things’
(answered: 1189)

75% of participants would use
a library of things
25%

13%
Yes - regularly

‘Would you use a community ‘library of
things’ - Example additional comments:









Yes - occasionally
No

62%
A good idea. When little, my
son used a toy library to
borrow large toys for a week a great success.
Price would need to be significantly lower than purchase price.
I would be concerned about the "things" being properly maintained
What a great idea. We are often put off doing diy due to the cost of buying the tools. So we
end up buying something new rather than make do and mend
This is a great way to support and promote the circular economy!! I would really support
this!!
Gardening tools that are only used in spring are a good example.
Yes, I think this would be a good idea - especially for those 'one-off' projects that require an
expensive tool, left to gather dust. How can I join/donate items?

If you would not repair an item, why
is this likely to be?

If you would not repair an item, why is this likely to
be? (answered: 1612)
646

700
600






40% - Don’t know how to
27% - Don’t have the tools or
equipment
23% - Can replace affordably
10% - Not enough time

433

500

372

400
300
161

200
100
0

Not enough time Don't know how Don't have the
to
tools or
equipment

Would you attend a Community
Repair event?




Can replace
affordably
instead

Would you attend a Community Repair event?
(answered: 1171)

68% - would attend a
Community Repair event
7% - would volunteer at one
32% - would not be interested

Yes

32%

7%

20

61%

Yes - as a volunteer to
help fix items
No

Food Waste
Would you use a person-toperson food sharing app?

Would you use a businessto-person food sharing app?

(answers: 1150)

(answers: 1142)

Would you be interested in
having a local community
fridge?
(answers: 1112)
Yes

48%

52%

Yes

45%

No

Yes

55%

Yes - I would
want to
volunteer to
help manage it
No

37%

No

54%
9%

Where would you like to see a Community Fridge set up? Additional Comments












25% - Local shops
16% - Community centres
12% - Somewhere that is easily
accessible
12% - Town centres
7% - Supermarkets
7% - More deprived areas
6% - High streets
6% - Church
5% - Near Open Door in
Berkhamsted
4% - Near DENS in Hemel

Where would you like to see a Community
Fridge?
(answers: 168)
0

10

20

30

Local Shops

34

Community Centres

22

Easy, Free, Accessibility

16

Town Centre

16

Supermarkets

10

More deprived areas

9

High Streets

8

Church

8

Open Door in Berko
Near DENS

21

40

7
5

Growing Food
Locally

Amount of food grown at home at
different stages of lockdown
700

How much food do you grow at
home?






Participants

600

Before lockdown
o 55% people didn’t grow food
o 45% people did

500
400
300
200
100
0

During lockdown
o 40% people didn’t grow food
o 60% people did.

None

1-5

6-10

10+

Before

628

During

450

393

73

51

461

153

74

After

392

488

164

96

Do you have an allotment?
(answers: 1138)

After lockdown
o 34% people won’t grow food
o 66% people will.

5%

1%
Yes. I use it all the time

16%
Yes. But I do not use it
enough

Do you have an allotment?





No. But I would like to
have one

78%

6% - have an allotment
1% - do not use their allotment
enough
16% - would like one
78% - do not want one.

No. I do not want one

How often would you volunteer
at a Community Garden?

Would you volunteer at a Community
Garden?

(answers: 541)
250

229
190

200





49% - Yes
51% - No

150

120

100

How often would you volunteer at a
Community Garden?





0.4% - Daily
22% - Weekly
22% - Weekly
42% - Several times a year

50
2
0
Daily

22

Weekly

Monthly

Several times a
year

Would you buy food from a local Community
Garden?

Where would you like to see a Community
Garden?





(answers: 1106)

63% - Hemel
18% - Berkhamsted
7% - Tring
12% - Other

12%
2%

Already do
No

Further breakdown available in
Appendices.

86%

Would you buy food from a local
Community Garden?




88% - Yes
2% - Already Do
12% - No

Would you use a 'veg box' scheme to have
fresh local food delivered to your home?




58% - would use a local ‘veg box’
scheme
8% - already use a ‘veg’ box scheme.
42% - would not use this.

Would you volunteer at a local Community
Orchard?



53% - Yes
47% - No

How often would you volunteer at a local
Community Orchard?




12% - Weekly
30% - Monthly
57% - Several times a year

How often would you volunteer at a local
Community Orchard?
(answers: 576)
350
300
250
200
150
100
50
0

329

174
70

Weekly

Monthly

Several times a year

Where would you like to see a Community
Orchard (by town)
(answers: 467)
300

268

250
200
150
100

69

53

77

50
0
Hemel

Where would you like to see a Community Garden?





Yes

57% - Hemel
15% - Berkhamsted
11% - Tring
16% - Other

Further breakdown available in Appendices.
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Berkhamsted

Tring

Other

Energy and Water Use
How has lockdown affected home energy and water usage
500
450
400
350
300
250
200
150
100
50
0
Significant
increase

Slight
increase

My use has
stayed the
same

Slight
decrease

Significant
decrease

I don’t
know

Energy

210

443

346

28

17

85

Water

156

469

379

28

6

89

On average, over half (56%) of participants saw an increase in their energy and water bills – with
approximately 40% seeing a slight increase and 15% seeing a significant increase. The energy and
water bills have stayed the same for around a third of households.
To help reduce your energy and water bills, would you be interested in
finding out more about the following?
350
300
250

332
259

240
197

200

175

150
98

100

47

50
0
How to make How to use less Advice about
my home more energy at home installing a
energy efficient
home
renewables
system

Switching to a How to use less Advice about Advice about
green energy water at home getting a smart getting a water
supplier
meter
meter

This indicates the areas that people want to know more about which will be useful for guiding future
campaign work in these areas. The survey has also provided us with a list of people to contact in the
future when the website is up and running with more of this kind of helpful information, as well as
about potential funding for home energy efficiency improvements.
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140
120
100
80
60
40
20
0

Location
Adeyfield
Aldbury
Apsley and Corner…
Ashridge
Bennetts End
Berkhamsted Castle
Berkhamsted East
Berkhamsted West
Bovingdon
Boxmoor
Chaulden
Chipperfield
Flamstead
Gadebridge
Grovehill
Hemel Town Centre
Highfield
Kings Langley
Leverstock Green
Markyate
Maylands Industrial…
Nash Mills
Northchurch
Old Town
Tring Central
Tring East
Tring West and Rural
Warners End
Watling
Wigginton
Woodhall Farm
Outside Dacorum

Appendices

Breakdown of where participants live:

Where participants live

116
102

15

0
114

42
51
65
85

21

20
66
83

39
33

0

40

57
50 51
66

34

17
2
15

60

80

25

26 29 23

100

120

34
52 54

3

140

44

5
17
25

Breakdown of where do you normally work inside Dacorum?

Where do you normally work - outside of Dacorum?
(answered: 370)

Other

Bedfordshire

Buckinghamshire

Hertfordshire

London

160

Where do you normally work - inside Dacorum?
(answered : 667)
0

20

40

60

80

Adeyfield
Aldbury
Apsley and Corner Hall
Ashridge
Bennetts End
Berkhamsted Castle
Berkhamsted East
Berkhamsted West
Bovingdon
Boxmoor
Chaulden
Chipperfield
Flamstead
Gadebridge
Grovehill
Hemel Town Centre
Highfield
Kings Langley
Leverstock Green
Markyate
Maylands Industrial…
Nash Mills
Northchurch
Old Town
Tring Central
Tring East
Tring West and Rural
Warners End
Watling
Wigginton
Woodhall Farm
Various locations
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100

120

140

160

180

Breakdown of where would you like to see a Community Garden or Orchard?
Where would you like to see a Community Garden or
Orchard?
Garden
0

10

Orchard

20

30

40

Adeyfield

39
6
6

Aldbury
Apsley and Corner Hall

27

22

Ashridge

6

Bennetts End

6

9
10

Berkhamsted Castle

23

17

22

Berkhamsted East

24

Berkhamsted West

34

25
12
12

Bovingdon

36

Boxmoor
Chaulden

10
4
4

Chipperfield
Flamstead

16

0

1

Gadebridge
Grovehill
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Hemel Town Centre
14

9

Kings Langley

15

17

Leverstock Green
6

Maylands Industrial Estate

3
3

Nash Mills

3

8

6
12
11
13
12

Northchurch
Old Town
Tring Central

21
6

Tring East

9
7

Tring West and Rural

Woodhall Farm

20
12

Warners End

Wigginton

30

19

Markyate

17

1
1
5

28

25

18

Highfield

Watling

26
25

7
15

18

27

23

38

50

60
50

