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2 Dacorum Life

Welcome to Dacorum Life, your 
residents’ magazine published 
twice a year, bringing you news 
and information from Dacorum 
Borough Council.

For regular updates you can sign 
up to our Dacorum Life email here
www.dacorum.gov.uk/dacorum-life

Or follow us on social media 
www.dacorum.gov.uk/social-media

Dacorum Life editorial
communications@dacorum.gov.uk

General enquiries (Customer 
Services)
01442 228000

Council offices
The Forum
Marlowes
Hemel Hempstead
HP1 1DN

You can apply, pay, report and 
contact us on our website for 
a range of services. 
www.dacorum.gov.uk

Nice to know
• Dacorum Life is printed on paper
 produced by well-managed 
 forests.

• It costs less than 19 pence per
 copy to print and distribute.

• Alternative formats are 
 available: audio and large print.

Front cover image: 
Swans at sunrise 
on Marsworth 
Reservoir, Tring 
by Martin Rance.
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Find us on Facebook, Twitter, LinkedIn, YouTube and Instagram.

Christmas opening
The Forum and our Customer Service phone lines will be closed 
over the Christmas and New Year bank holidays:, Monday 27 and 
Tuesday 28 December and Monday 3 January 2022. 

During these times you can still use all our online services, please 
visit www.dacorum.gov.uk You can contact the emergency council 
housing repairs service on 0800 018 6050 and make payments 
using our 24-hour automated service on 0345 370 6070. 

Cemeteries 
Woodwells and Heath Lane in Hemel Hempstead, Kingshill in 
Berkhamsted and Tring Cemetery are open throughout Christmas 
and the New Year. Winter opening hours: Monday to Saturday 
8am to 4.30pm, Sundays and Bank Holidays 9am to 4.30pm. 
The cemetery offices at Woodwells will be closed on the bank 
holidays, and Monday 27 and Tuesday 28 December and Monday 
3 January 2022.
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As we move forward into 2022, 
we continue to focus on our six 
priorities which shape the work 
we do as a council. 

Our economic recovery has been 
a main focus for us as restrictions 
were eased and we’ve worked 
hard to support our high streets 
with a number of initiatives 
including the development of an 
Economic Recovery Board. The 
board will develop and oversee 
the delivery of an Economic 
Recovery Plan, to achieve 
long-term, sustainable and 
inclusive economic wellbeing 
in Dacorum (read more on 
page eight).

We’ve continued to prioritise 
the Climate and Ecological 
Emergency and held our 
first Dacorum Climate Action 
Network (Dacorum CAN) event 
in November during the COP26 
summit. Dacorum CAN has been 
a great success with many 
residents and businesses signing 
up to pledge support. It’s our 
goal to be a carbon neutral 
organisation by 2030 - find out 
how we are working towards 
this on page 16 and what you 
can do to reduce your own 
carbon footprint.

Our parks and green spaces 
have never been more valued 
so it was with great pleasure 
that I learned we had retained 
Green Flag Awards at Bunkers 
Park, Canal Fields, Chipperfield 
Common, Tring Memorial Garden 
and The Water Gardens. The 
international quality mark is a 

testament to the hard work and 
dedication of our teams who look 
after these green spaces for us 
all to enjoy.

To ensure our borough remains 
a clean and safe place we have 
decided to take a firmer, more 
proactive approach to tackle 
littering and dog fouling by 
introducing Environmental 
Enforcement officer patrols. 
These officers will be able to 
issue fines of £80 to people 
who deliberately drop litter, 
fail to clear up after their dog 
or breach the borough’s Public 
Spaces Protection Orders. 
We hope this will reduce 
enviro-crime in the borough 
and encourage people to take 
pride in where they live. 

As a council, we have risen to 
the many challenges facing us 
over the past few years and our 
services have continued to run 
throughout. Our contingency 
planning to combat LGV driver 
shortages has seen us train new 
drivers and identify further 
staff for additional training in 
the coming months to ensure 
we continue to deliver services 
for you. COVID-19 is still with 
us but as a council we’re in a 
strong position to deliver on our 
priorities to make our borough 
a successful and an enjoyable 
environment with strong 
communities. 

I wish all our residents and 
businesses a peaceful festive 
season and a happy and 
healthy 2022.
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Cllr Andrew Williams
Leader of the Council

Welcome 
We’re committed to working in partnership to create a borough which enables the communities of 
Dacorum to thrive and prosper, while funding regeneration to attract inward investors. 

Ensuring economic 
growth and prosperity

Building strong and 
vibrant communities

A clean, safe and 
enjoyable environment 

Ensuring efficient, 
effective and modern 
service delivery

Climate and 
ecological emergency 

Providing good quality 
affordable homes, in 
particular for those 
most in need

Our priorities 2020-2025
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News

Creating a 
greener, more 
sustainable 
future for Hemel 
Hempstead
Hemel Garden Communities is 
an ambitious partnership 
regeneration and development 
programme. It will create 
green and connected new 
neighbourhoods which will help 
to transform Hemel Hempstead 
and bring positive impacts to 
surrounding communities in the 
St Albans district and across 
Hertfordshire.

In 2019, the Government 
approved Hemel Hempstead 
to be included in its Garden 
Communities Programme to 
enable Hemel Hempstead to 
become a Garden Town. 

A dedicated cross-boundary 
partnership team have produced a 
Spatial Vision for the programme 
which will transform the town 
and surrounding communities, 
providing 11,000 more homes 
and 10,000 new jobs by 2050. 

The Spatial Vision is organised 
into four themes, all of which 
reinforce the aspirations to 
promote healthy lifestyles and 
respond to the climate crisis. 

Read more about Hemel Garden 
Communities www.dacorum.gov.
uk/hemelgardencommunities

Update on our Local Plan 
Our consultation on the Emerging Strategy for Growth stage of our new 
Local Plan closed in February this year. The consultation generated over 
15,000 separate responses, which have been captured in a summary 
report.  

In July, the Council’s Cabinet decided that the next stage of consultation 
for the Local Plan will take place once further information has been 
gathered. This work will further examine potential development in 
the context of constraints in the borough, particularly the Green Belt, 
the Chilterns Area of Outstanding Natural Beauty and the Chilterns 
Beechwoods Special Area of Conservation.

We will revisit our analysis of development opportunities in urban areas, 
to see if the impact on the Green Belt can be reduced, and re-examine 
matters that may have changed following the COVID-19 pandemic. 

More evidence will also be produced regarding infrastructure provision 
and delivery. We will prepare a new Local Development Scheme, 
including the revised Local Plan timetable, as soon as possible.

To find out more about our new Local Plan and view the consultation 
summary report visit www.dacorum.gov.uk/localplan

Call for sites
As part of our preparation for our new Local Plan, we need to plan for 
different types of future development, and understand what land might 
be suitable and available to enable this. 

We’d like to hear from you if you have a potential site (or sites) you’d 
like to register with us for any kind of use, including housing, business 
and community uses. You can also contact us if you want to provide us 
with an update on an existing site you have previously promoted to us.

Any site can be submitted, however, following our recent public 
consultation on the Local Plan, we are particularly looking for more 
sites on urban and brownfield land.

To find out more, including how to register new sites or update existing 
ones visit www.dacorum.gov.uk/callforsites

http://www.dacorum.gov.uk/hemelgardencommunities
http://www.dacorum.gov.uk/hemelgardencommunities
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Tree of remembrance planted in 
memory of COVID-19 victims

River Gade restoration
We’re working with the Environment 
Agency and Affinity Water to restore the 
River Gade, which will provide multiple 
benefits including improved habitats for 
wildlife, the protection of water resources 
and allowing people to get closer to the 
river and enjoy nature. 

In September, the Environment Agency held 
an event in Gadebridge Park showcasing 
the latest plans for restoring the lower 
part of the river. We’ll be discussing your 
comments and ideas with the Environment 
Agency over the coming months as we 
work to finalise the designs. The restoration 
work is planned for spring 2022.

Our Street Champions
Our Street Champions team is a fantastic group of over 
430 registered volunteers who help to keep our borough 
a cleaner, greener and safer place to live. The volunteers 
act as the eyes and ears of the community by reporting 
environmental issues, litter picking and leading the way 
with their positive environmental behaviours. 

On registering, Street Champions are supplied with their own 
litter-picking equipment which includes a litter picker, gloves, 
refuse and recycling bags and a high visibility vest. 

Every quarter the champions who share pictures of their 
litter picking with us are entered into a prize draw to win 
prizes or vouchers.

Visit our website to find out more 
www.dacorum.gov.uk/street-champions or call 01442 228042.

A remembrance tree has been planted in Gadebridge Park in memory 
of Dacorum residents who have lost their lives during the COVID-19 
pandemic.

The red leaf Copper Beech will be the focal point of a garden of 
reflection we’re installing next year.

Plans for the memorial garden include benches and wildflower 
planting to encourage a biodiverse, peaceful place for the community 
to reflect and remember loved ones.

The initiative is the culmination of a fundraising effort by resident 
Margaret Sharp, from the Dacorum Carer Support Hub, who wanted to 
create a place of reflection for people to remember those lost during 
the pandemic. 

Margaret, who started a Crowdfunding campaign and worked with 
the RT Hon Sir Mike Penning MP to appeal to local businesses, said: “I 
wanted to shine a light on the people that needed support and thought 
a tree would be a lovely place for people to go and reflect.”

The tree, which was provided at cost 
by Majestic Trees, in Flamstead, will be 
blessed at an official ceremony next year.
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Support your local high streets 
and small businesses 

Cllr Alan Anderson 
Portfolio Holder for Planning 
and Infrastructure 

While COVID-19 is still with us, 
it has been wonderful to see so 
many of our local businesses 
open their doors and welcome 
back customers, as we all relish 
the opportunity to gather and 
socialise with friends and family 
once more. 

We’ll continue to support and 
nurture our local businesses 
as we move forward through 
this continued period of 
uncertainty, towards recovery. 
Earlier this year, we invited 

several partners to join our 
Economic Recovery Board, 
which includes representatives 
from Hertfordshire Local 
Enterprise Partnership, West 
Herts College, Hertfordshire 
University, Hertfordshire 
Chamber of Commerce and 
several businesses. The board will 
develop and oversee the delivery 
of an Economic Recovery Plan, 
to achieve long-term, sustainable 
and inclusive economic wellbeing 
in Dacorum.

We’ve introduced a range of other 
initiatives to support our local 
businesses. Our LoyalFree app 
has been a boost to our local 
high streets. We ran a trail 
with the Old Town High Street 
over Halloween, which saw 27 
local businesses take part and 
encouraged shoppers to enjoy 
our wonderful Old Town.

If you’re looking for more space 
to grow your business; or a 
launchpad to start a new one, 
our Maylands Business Centre 
may be the ideal solution. The 

centre, which marked its 10-year 
anniversary this summer, has 
helped more than 165 businesses 
since its launch. At the centre, we 
also offer our Flexidesx scheme, 
which gives flexible working 
spaces for people seeking a quiet, 
equipped space to work from. 
Find out more on page seven.

Over the last few months, we 
have excitingly welcomed back 
several film crews to Dacorum, 
most recently for the filming 
of popular drama Grantchester. 
This is fantastic for our borough, 
in both showcasing its many 
attractions, and supporting our 
local businesses. 

After a difficult 18 months, I look 
forward to the festive period, 
which I hope will be a fruitful 
and enjoyable time for our local 
businesses and residents. Please 
do shop local and support your 
local independent businesses and 
high streets – our small businesses 
bring so much to our communities 
and your support is essential to 
help them flourish.

Ensuring economic growth and prosperity
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Cameras have been rolling in Dacorum with major productions being 
filmed across the borough over the past few months.

Hemel Hempstead’s Old Town has been transformed on numerous 
occasions, most recently for drama series Grantchester starring Robson 
Green. Rowan Atkinson has also been spotted in Bovingdon filming a 
new Netflix drama. Filming in the borough supports our local economy 
and raises its profile and we will continue to work with partner 
organisations to ensure that opportunities are taken.

Dacorum 
welcomes back film crews

Give your business space to grow 
at Maylands Business Centre
If your business is growing, our Economic Development Team are on 
hand to support you on your growth journey, providing a range of 
affordable office and industrial unit options at Maylands Business 
Centre.

We’re proud to host a wide range of some of the borough’s most 
exciting young businesses; from videographers to graphic designers. 

We currently have a number of offices and units available to rent, 
starting from as little as £231 per month. For more information please 
call 01442 531002 or email business@dacorum.gov.uk to speak to a 
member of our Economic Development Team.

Flexible work 
spaces 
If you’re tired of working from 
home or internet connection is 
hampering your productivity 
you can try out Dacorum’s new 
flexible work space for free.

Based at Maylands Business 
Centre, Flexidesx provides a 
quiet, professional and relaxed 
working environment, boasting 
a range of services including 
reliable internet connection, free 
parking and showers.

For more information and to 
reserve a desk, please phone 
01442 531002 or email 
business@dacorum.gov.uk

Keep it local 
with LoyalFree 
Shoppers across Dacorum are 
keeping it local with the help of 
the LoyalFree app, which is used 
to find local deals and loyalty 
schemes straight from your 
smartphone. 

The app is free to download, and 
allows you to enjoy offers such 
as 25 per cent off your dinner 
bill. You’ll find offers for local 
cafes, restaurants, shops, bars, 
health and beauty and more. 
The app recently launched a new 
‘Tours and Trails’ function, to help 
users experience places in an 
interactive way, for example on 
ale, vegan or eco-friendly trails.

Download the LoyalFree app here 
www.loyalfree.co.uk/download
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Our strong, vibrant communities 
move forward together

Building strong and vibrant communities

Cllr Julie Banks 
Portfolio Holder for Community 
and Regulatory Services   

I’m delighted we’ve been able 
to hold more events this year, 
including our popular Fun Palace 
which offered free, creative 
and physical activities to more 
than 800 people in the borough. 
Local organisations took part in 
the fantastic event organised 
by our Active Dacorum team 
in partnership with Hemel 
Hempstead Library. Activities 
included workshops such as 
craft (pictured above are two 
artists who took part in an 
autumn workshop at Open Door, 

Berkhamsted) and fitness sessions 
and virtual workshops such as 
children’s yoga and storytelling. 
If you’d like to get involved next 
year email active@dacorum.gov.uk 

We also held the Your Town 5k
run in October which raised an 
amazing £1,278 for the Mayor’s
chosen charity DENS.

Our adventure playgrounds were 
able to reopen and saw children 
coming back to enjoy the facilities. 
Our youth clubs, which run at 
the four adventure playgrounds 
throughout the week, are valuable 
for our young people. Find out 
more at www.dacorum.gov.uk/
adventureplaygrounds

The curtain came up at The Old 
Town Hall in the late summer and 
there’s a packed programme of 
exciting events going forward. 
This is a vital community asset in 
the Old Town and I would urge all 
our residents to take a look at the 
entertainment it’s offering in the 
months coming up. 
www.oldtownhall.co.uk

Our Dacorum Healthy Hub is also 

back with drop-in appointments 
at the South Hill Centre every 
Friday between 10am and 4pm. 
The team are planning a roadshow 
of pop-up events between 
December and March next year 
across Dacorum to promote the 
hub and raise awareness about 
certain themes, such as mental 
health and energy poverty, so 
please watch out for our social 
media accounts where we will 
advertise these. 
www.healthyhubs.org.uk

Our Environmental and Community 
Protection Team are still key in the 
fight against COVID-19.

The team continues to carry out 
test and trace at a local level and 
officers will be attempting to 
contact people who have tested 
positive for the COVID-19 virus by 
telephone and email, to encourage 
them to complete the contact 
tracing questionnaire and to check 
that they are coping and do not 
have any welfare needs.

As we move into 2022, we do so 
with a strong community and look 
forward to an eventful year.

http://www.dacorum.gov.uk/adventureplaygrounds
http://www.dacorum.gov.uk/adventureplaygrounds
http://www.oldtownhall.co.uk


The Old Town Hall raised the curtain this August for the first time since 
March 2020. Audiences have been treated to a variety of events since 
reopening, from family theatre shows to stand-up comedy from Jack Dee.

The Old Town Hall has been an arts space in the High Street since 
1978 and has hosted many famous names over the years including 
Harry Hill, Rhod Gilbert and Ruby Wax. The venue is also available 
to hire for rehearsals, performances and private functions.

The autumn/winter programme is available on the website with new 
shows being released for spring 2022 soon. Find out more at 
www.oldtownhall.co.uk or follow the theatre on its social media 
accounts @theoldtownhall

Curtain up at The 
Old Town Hall
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Working to protect 
our community
Our Covid Advisors are continuing 
to carry out home visits to ensure 
those with the virus are isolating at 
home, to track potential cases and to 
carry out welfare visits. This includes carrying out home visits to check 
people have access to shopping and the medicines they may need while 
isolating. Advisors can also provide details of charities that can help if 
they don’t have a network of family and friends for emotional support.

Even though most restrictions have been lifted, Test and Trace is still 
happening where a positive case of COVID-19 has been identified. 
This is through local officers as well as the NHS COVID-19 app. Our 
Covid Advisors also support the police and our Environmental and 
Community Protection team, to assist the public and businesses to be 
COVID-19 safe.

Supporting 
community groups 
with grants
Community Grants give funding 
to local sports clubs, community 
groups and charities to run 
projects that benefit people who 
live and work in Dacorum.

This year we have already funded 
28 organisations to deliver 
projects and events such as a new 
junior netball league, digital skills 
and wellbeing for older adults, 
craft workshops and equipment 
for more groups to reopen after 
lockdown.

One of the organisations who 
has received a community 
grant in 2021 was Phoenix 
Entertainment (pictured) who 
used its £500 grant to put on 
circus skills workshops in the 
Marlowes as part of the Dacorum 
Fun Palace weekend. 

So far this year, we have given 
over £40,000 and the final round 
of funding will be distributed in 
December and January.

If your community group 
would like to apply for a 
grant, applications for the 
Spring 2022 round will open 
on 1 April 2022. You can find 
out more and prepare your 
application by visiting 
www.dacorum.gov.uk/grants



Cllr Graham Barrett 
Portfolio Holder for 
Environmental Services  

Bin collection services across 
the UK have been disrupted due 
to driver shortages. Despite the 
challenges we continue to face 
as a result of the pandemic and 
the national driver shortage, 
I’m proud to say that our waste 
services team have been able to 
keep our collections running. We 
have recently trained operatives 
up to LGV standard and all LGV 
drivers within Environmental 
Services are being used on 
statutory services such as waste 

collection. In the longer term, 
we have identified an additional 
number of staff to begin LGV 
training.

Our street cleaning teams work 
hard to keep Dacorum clean and 
tidy and since the pandemic, 
they’ve been called out to an 
increasing number of fly-tips. 
Everyone has a legal ‘duty of 
care’ to ensure their household 
or business waste is disposed of 
correctly and we will prosecute 
fly-tipping offenders. 

We’re part of the Hertfordshire 
Fly Tipping Group, a multi-agency 
taskforce, who come together 
to improve how Hertfordshire 
responds to fly-tipping by helping 
to educate residents.

Our cleansing teams do a fantastic 
job, but we really appreciate 
when people offer their support 
to improve our borough through 
volunteering and complementing 
the work we do. In the summer, 
the Great British Spring Clean 
campaign was one of our biggest, 

most successful community action 
event this year with local groups 
and organisations taking part, 
including Potten End Brownies 
(pictured above).

We’re working with the 
Environment Agency and 
Affinity Water on restoring the 
River Gade, which will provide 
multiple benefits including 
improved habitats for wildlife, the 
protection of water resources and 
allowing people to get closer to 
the river and enjoy nature. 

In September, the Environment 
Agency held an event in 
Gadebridge Park showcasing 
the latest plans for restoring the 
River Gade. We’ll be discussing 
your comments and ideas with 
the Environment Agency over the 
coming months as we work to 
finalise the designs. Restoration 
works are expected to start in 
the spring 2022. The consultation 
is open until December, find out 
more here www.dacorum.gov.uk/
biodiversity
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Working in the community to 
keep the borough beautiful 

A clean, safe and enjoyable environment

http://www.dacorum.gov.uk/biodiversity
http://www.dacorum.gov.uk/biodiversity


Christmas is one of the most 
wonderful times of year, but it’s 
also one of the most wasteful.

Plastic: From games and novelty 
items in crackers to gift sets that 
contain more packaging than 
gift, plastic is everywhere. While 
plastic bottles, pots, tubs and 
trays can be recycled in your 
blue-lidded bin, plastic toys can’t. 
When choosing crackers, look for 
plastic free or even try making 
your own. Create your own gift-
sets using recyclable materials 
instead of pre-packaged and avoid 
pre-packed Christmas versions of 
things you usually buy loose.

Wrapping paper: Try the scrunch 
test; if it stays scrunched, it can 

be recycled, if it springs back 
open, it can’t. Glittery and metallic 
wrapping paper and Christmas 
cards can’t be recycled either. 
Wrapping from carefully opened 
presents can be reused again and 
Christmas cards can be cut and 
used as gift tags next year.

Food: We waste 270,000 tonnes 
of food just at Christmas time. 
Plan your food shop carefully 
and only buy what you need, 
store your food correctly and 
freeze any leftovers. Visit our food 
waste page for more information 
www.dacorum.gov.uk/lovefood
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Top marks to schools 
for food recycling
In September, we 
launched our 
Monsters on a 
Mission scheme 
where we provided 
food caddies for 
every primary 
school in Dacorum 
along with monster 
feature stickers and 
teacher guides. The students decorated their very 
own ‘teacher’s pet’ monster caddy and were taught 
how feeding the monsters with food recycling helps 
save the planet from climate change. This is because 
when food breaks down it releases a harmful 
greenhouse gas called methane, which is one of the 
causes of climate change. If non-edible food from 
snack time, such as banana peels and apple cores, 
are recycled, they are turned into energy instead. 
As well as being a fun way for children to engage 
in recycling, classes also submitted photos of their 
caddy for a public vote over Halloween. The winning 
school, Yewtree Primary, received eco-friendly 
prizes worth £250. All schools that entered also 
received eco-themed goodies.

Festive recycling

Vouchers 
for vintage 
shoppers
Second-hand is definitely 
not second best as proved 
by our competition where 
residents sent us photos 
of their favourite pre-
loved items. We had some 
wonderful entries, many 
of them accompanied by 
heart-warming stories. 
Three winners were drawn 
at random each receiving 
vouchers from local 
second-hand businesses, 
F & R Boutique (Hemel Old 
Town), Vintage Vagabonds (Berkhamsted) and Loft 
68 Vintage (Tring). 

This Christmas why not choose unique second-hand 
gifts for your loved ones. Buying pre-loved saves 
on precious resources needed to make new items 
and keeps things out of landfill. Plus they are often 
one-of-a-kind and more memorable than buying 
something new.

Zoe Wiggins from our 
Environmental Projects 
Team models her favourite 
second-hand coat.

Runners-up, Boxmoor Primary School.

http://www.dacorum.gov.uk/lovefood
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Boxmoor
William Allen
65 St Johns Road
Hemel Hempstead
HP1 1QQ
01442 254420

Claire Hobson
4 Sheridan Close
Hemel Hempstead
HP1 1XS

07850 089127

Liz Uttley
The Forum

 Marlowes
Hemel Hempstead
HP1 1DN

07908 509654

Bovingdon, Flaunden 
and Chipperfield

Gbola Adeleke
The Forum

 Marlowes
Hemel Hempstead
HP1 1DN

07748 263966

Graham Barrett
The Forum

 Marlowes
Hemel Hempstead
HP1 1DN

01442 833400

Stewart Riddick
The Forum

 Marlowes
Hemel Hempstead
HP1 1DN

07710 132985

Berkhamsted West
Sally Symington
The Forum

 Marlowes
Hemel Hempstead
HP1 1DN

07816 655500

Nicky Woolner
The Forum

 Marlowes
Hemel Hempstead
HP1 1DN

07941 224815

Berkhamsted East
Garrick Stevens
The Forum

 Marlowes
Hemel Hempstead
HP1 1DN

01442 873196

07973 828051

Nigel Taylor
2 The Pines
Box Lane
Hemel Hempstead
HP3 0DJ

01442 731783 

Berkhamsted Castle
Stephen Claughton
The Forum

 Marlowes
Hemel Hempstead

 Hertfordshire
HP1 1DN

07763 043419

Rick Freedman
10 Princes Close

 Berkhamsted
HP4 1JS

01442 731130

Bennetts End
Sobaan Mahmood
61 Hobbs Hill Road
Hemel Hempstead
HP3 9QB

07495 174488

Mark Rogers
The Forum

 Marlowes
Hemel Hempstead
HP1 1DN

Ashridge
Terry Douris
21 Hunting Gate 
Hemel Hempstead 
HP2 6NX 
01442 402273

Apsley and Corner Hall
Suqlain Mahmood
65A Seaton Road
Hemel Hempstead
HP3 9HT

07801 649293

Colin Peter
2 The Melings
Hunters Oak
Hemel Hempstead
HP2 7SF

01442 408457 

Babita Sinha
7 Minoan Drive
Hemel Hempstead
HP3 9WA

07809 440793

Aldbury and Wigginton
Phil McDowell
2 New Canal 

 Cottages
 Bulbourne
 Tring

HP23 4NG

01442 603346 

Adeyfield West
Adrian England
32 Windmill Road

 Adeyfield
Hemel Hempstead
HP2 4BN

07809 679744

Ron Tindall
2 Slippers Hill
Hemel Hempstead
HP2 5XT

07818 580088

Adeyfield East
John Birnie
The Forum

 Marlowes
Hemel Hempstead
HP1 1DN

07738 398165

Andrew Williams
57 Perry Green
Hemel Hempstead
HP2 7ND

07879 662924

Your Councillors

Councillor Andrew Williams 
Leader of the Council

Portfolio Holder for Community 
Leadership 

Portfolio Holder for Corporate 
and Contracted Services

Councillor Margaret Griffiths 
Deputy Leader of the Council 

Portfolio Holder for Housing

Email address format:

firstname.lastname@dacorum.gov.uk

Councillor Alan Anderson 
Portfolio Holder for Planning  
and Infrastructure 

Councillor Julie Banks 
Portfolio Holder for Community 
and Regulatory Services 

Councillor Graham Barrett 
Portfolio Holder for 
Environmental Services 

Councillor Graeme Elliot 
Portfolio Holder for Finance  
and Resources

 IndependentLiberal DemocratsConservatives

Cabinet Members 
It is the Cabinet’s responsibility to take day-to-day decisions to 
meet the Council’s priorities. Each of the six members of the Cabinet 
is responsible for a specific area of our work, called a portfolio: 

Tring West 
and Rural

Tring 
Central

Tring 
East

Aldbury and 
Wigginton

Ashridge

Northchurch

Watling

Berkhamsted 
Castle

Berkhamsted 
West Berkhamsted 

East

Bovingdon, 
Flaunden 

and Chipperfield
Kings 

Langley

Nash 
Mills

2 3

Leverstock 
Green

Chaulden 
and 

Warners 
End

Adeyfield 
East

Woodhall 
Farm

1. Adeyfield West 
2. Apsley and Corner Hall
3. Bennetts End 
4. Boxmoor
5. Gadebridge
6. Grovehill
7. Hemel Hempstead Town
8. Highfield

6

8

1
7

4

5
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Woodhall Farm
Rosie Sutton

67 Northend
Hemel Hempstead 
HP3 8TL 
07841 128839

Colette 
 Wyatt-Lowe

7 East Street 
Hemel Hempstead 
HP2 5BN 
07812 837396

Watling
Herbert Chapman
3 High View

 Markyate
Near St Albans
AL3 8NE 

Jane Timmis
The Granary
Cheverells Green

 Markyate
AL3 8AA

07712 050363

Tring West and Rural
Nick Hollinghurst

 Farlands
Tinkers Lane

 Wigginton
 Tring

HP23 6JB 

01442 866650

Christopher Townsend
8 Aylesbury Road

 Tring
HP23 4DJ

07754 443083

Tring East
Penny Hearn
31 Chiltern Way 

 Tring
HP23 5LD

01442 824949

Tring Central
Sheron Wilkie
52 Wingrave Road

 Tring
HP23 5HE

01442 384767

Roxanne Ransley
28 Nathaniel Walk 

 Tring
HP23 5DG 
01442 824871

Northchurch
Lara Pringle
1 Alma Road

 Northchurch
 Berkhamsted

HP4 3RF

07977 386541

Nash Mills 
Jan Maddern
29 Swan Mead
Hemel Hempstead 
HP3 9DQ

07711 066696

Leverstock Green
Hazel Bassadone
18 Bartel Close
Leverstock Green 
Hemel Hempstead 
HP3 8LX

01442 259544

Margaret Griffiths
The Forum

 Marlowes
Hemel Hempstead
HP1 1DN

01442 402275

Neil Harden
The Forum

 Marlowes
Hemel Hempstead
HP1 1DN

01442 236659 

Kings Langley
Alan Anderson

 Leaside 
Rucklers Lane
Kings Langley 
WD4 9NQ

01923 262884

Alan Johnson
75 Hempstead Road
Kings Langley
WD4 8BS

01923 400104

Highfield
Sammy Barry-Mears
169 Cleves Road
Hemel Hempstead
HP2 7PL

07707 573506

Brenda Link
200 Jupiter Drive
Hemel Hempstead
HP2 5NQ

01442 394922 

Hemel Hempstead 
Town

Frances Arslan
59 Ninian Road
Grovehill West
Hemel Hempstead
HP2 6LZ

Rob Beauchamp
32 Codicote Row
Woodhall Farm
Hemel Hempstead
HP2 7JE

01442 260901

Grovehill
Julie Banks
53 Wootton Drive
Hemel Hempstead
HP2 6LA

01442 398436

Alex Bhinder
53 Wootton Drive 
Hemel Hempstead 
HP2 6LA

01442 398436

Goverdhan Silwal
19 Washington 

 Avenue 
Hemel Hempstead 
HP2 6AA

Gadebridge
Isy Imarni
The Forum

 Marlowes
Hemel Hempstead
HP1 1DN

07961 984182 

Pearl Oguchi
The Forum

 Marlowes
Hemel Hempstead
HP1 1DN

07912 014850

Chaulden and 
Warners End

Nigel Durrant
10 Brownlow 
Farm Barns
Pouchen End Lane
Hemel Hempstead
HP1 2SN

Graeme Elliot
29 St Nicholas 

 Mount
Hemel Hempstead
HP1 2BB
01442 240138

Fiona Guest
102 Spring Lane
Hemel Hempstead
HP1 3QJ

01442 249381
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Council finances highlight a 
well-managed organisation 
Our annual budget and transformation programme supports the delivery of quality services and 
investment in making Dacorum the best place for residents, businesses and communities to thrive. 
Through innovation and the use of technology, we can create services that are more effective and 
tailored to the needs of residents. We will continue to pursue efficiencies and improve standards 
by ensuring our approach is always underpinned by the latest research and evidence.

Ensuring efficient, effective and modern service delivery

Cllr Graeme Elliot 
Portfolio Holder for Finance 
and Resources  

At the end of each financial year, 
we’re required to produce an 
annual statement of accounts. 
This is a technical publication 
that includes all the financial 
statements and disclosures 
required by law. I am pleased to 
announce we have received an 
independent auditor’s judgement 

that our financial statements are 
fairly and accurately presented, 
and provides confidence and 
assurance to all stakeholders 
that we are a well-managed 
organisation. We have also 
published our annual report 
for 2020/21, which provides a 
summary of our achievements, 
performance and plans for the 
following year. You can view our 
annual statement of accounts and 
our annual report 2020/21 at 
www.dacorum.gov.uk 

Earlier this year, we opened 
our new multi-storey car park 
in Berkhamsted, providing 297 
parking bays, with enhanced 
features including six electric 
charging points, clean LED 
lighting throughout and a ‘living 
wall’. Following this, all 25 of 
our car parks recently attained 
the prestigious British Parking 

Association’s Park Mark Safer 
Parking Award, reducing crime 
and the fear of crime in our 
car parks. 

Our transformation programme 
continues to gather pace, as we 
move into ‘new ways of working’ 
for a post-pandemic workplace. 
Our transformation programme 
reflects how work itself is 
changing, and our commitment 
to provide the highest standards 
of quality, particularly in relation 
to our customers’ experience. 
Residents and businesses will 
be at the heart of how we 
deliver services in the 
community. 

All of our interactions and contact 
with residents and businesses 
will reflect the importance we 
place on these relationships, and 
the pride we have in delivering 
excellent public services.
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Have your say
Want to give us your views on a 
range of council issues? 

Join our online consultation group and 
let us have your views via the internet. 
The email group is designed to be 
flexible and convenient to you. Once you 
join, you will be invited to take part in 
online consultations. You won’t have to 
participate in every consultation – only 
the ones that you feel relevant to you or 
would like to give us your opinion about.  

To join you must be aged 16 or over, live 
in Dacorum and be able to complete our 
surveys online.

Register at www.dacorum.gov.uk/
consultation where you’ll also find more 
information, or email communications@
dacorum.gov.uk with any questions.

engage

Full Council

All 51 Council Members attend full Council 

meetings, held around seven or eight times 

a year. They debate and agree decisions on 

behalf of local residents.  

Wednesday 17 November 

Wednesday 19 January 

Wednesday 23 February  

Cabinet Meetings

The Council’s Cabinet has six senior 

Councillors who make key decisions. The 

Cabinet’s decisions can be ‘called in’ to be 

looked at in more detail by an Overview 

and Scrutiny Committee, or may need to 

be approved by Full Council.

Tuesday 23 November 

Tuesday 14 December 

Tuesday 25 January 

Tuesday 15 February 

Overview and Scrutiny Committees 
These meet regularly to discuss service 

performance and improvements and to 

check the decisions made by the Cabinet. 

They are made up of Council Members from 

across the political parties and encourage 

views from local people, community groups 

and our partner organisations. 

Strategic Planning and Environment

Tuesday 2 November 

Wednesday 24 November 

Wednesday 1 December 

Tuesday 11 January 

Wednesday 2 February 

Housing and Community

Wednesday 10 November 

Wednesday 1 December 

Wednesday 12 January  

Wednesday 2 February 

Finance and Resources 

Tuesday 2 November 

Wednesday 1 December 

Wednesday 5 January 

Wednesday 2 February 

Health in Dacorum

Wednesday 8 December 

Tuesday 1 March

Development Management 
Committee

This committee makes decisions on 

planning applications.

Thursday 11 November 

Thursday 16 December 

Thursday 13 January  

Thursday 10 February 

Other committee meetings

Licensing (Health and Safety 
and Enforcement)

Tuesday 30 November 

Tuesday 25 January 

Tuesday 15 February 

Tuesday 22 March 

Dacorum Community Safety 
Partnership

See website below for future dates

Standards Committee

Thursday 24 March

Audit Committee

Tuesday 9 November 

Wednesday 9 February 

Wednesday 23 March 

Meeting times and agendas are correct 
at the time of printing but can change. 
Meeting agendas are published a week 
before the meeting date. You can find 
the most up to date details, agendas, 
minutes and meeting dates on our 
website at  
www.dacorum.gov.uk/councilmeetings

Dacorum Borough Council 

Committee Meetings

Sign up to 
MyDacorum
MyDacorum is the secure, flexible
and personalised way to access 
your council services. The 
residents’ portal is a user-friendly 
site that lets you do anything from 
setting up bin collection reminders 
to checking or paying your Council 
Tax to Rent Statements and 
balances for Housing Tenants (and 
much more). 

To sign up go to www.dacorum.
gov.uk/home/mydacorum

http://www.dacorum.gov.uk/consultation
http://www.dacorum.gov.uk/consultation
mailto:communications%40dacorum.gov.uk?subject=
mailto:communications%40dacorum.gov.uk?subject=
http://www.dacorum.gov.uk/councilmeetings
http://www.dacorum.gov.uk/home/mydacorum
http://www.dacorum.gov.uk/home/mydacorum
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Continuing our journey to net zero

Climate and ecological emergency

Cllr Andrew Williams 
Portfolio Holder for Corporate
and Contracted Services and 
Community Leadership 

The International Panel on Climate 
Change released a report earlier 
this year which gave a ‘code red’ 
for humanity. It confirmed that 
human activity is to blame for 
climate change and that we have 
a small window of time to avoid 
the worst impacts of it. 

Following unanimous agreement 
by all councillors at September’s 
Council meeting, Cllr Graham 
Barrett, our Portfolio Holder for 
Environmental Services, wrote 
to the Secretary of State for 

Business, Energy and Industrial 
Strategy, and Alok Sharma, 
President of the Conference of 
the Parties (COP26) - the global 
climate change conference. He 
urged the Government to commit 
to funding for local councils, 
residents and businesses to 
enable them to install ground 
source and air source heat pumps 
and other renewable and 
insulating technologies in their 
homes and buildings. This would 
enable us to make real progress 
on reducing Dacorum’s carbon 
emissions. The Government has 
since announced £5,000 to help 
householders switch to low-
carbon heating systems from 
April 2022.

In November, world leaders came 
together at COP26 to discuss 
actions that we need to take 
to reduce our emissions. We’re 
working to understand how 
the commitments made can be 
incorporated into our existing 
plans and will provide an update 
on this early next year.

Our newly launched Dacorum 
Climate Action Network (Dacorum 
CAN) is designed to help bring 
local individuals and organisations 

together to help tackle the climate 
and ecological emergency. The 
new network aims to support, 
educate, encourage and enable 
its members to ‘think global 
and act local’ and make positive 
environmental changes. 

To harness the energy of COP26, 
at the beginning of November 
we hosted the first Dacorum 
CAN annual event, which saw 
passionate individuals come 
along to engage with a variety 
of speakers and stall holders. 
Attendees learned about what 
environmental activities are 
happening locally and how 
they can get involved in ways 
such as living more sustainably, 
reducing emissions at home and 
volunteering with local projects.

We also held a Climate and 
Ecological Art Exhibition at the 
Marlowes Shopping Centre in 
partnership with Herts Visual Arts, 
showcasing art submitted by local 
residents. The exhibition aimed to 
encourage people to reflect on the 
challenges that lie ahead of us, 
but also provide an opportunity 
to learn about the available 
solutions, feel inspired, and get 
involved in local climate action.

‘Nature does well when left alone’ by David Satchel, from Hemel Hempstead.
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Apply for 
a Green 
Community 
Grant
Our Green Community Grants 
fund is now open for applications 
of up to £3,000. 

The new £20,000 grant scheme 
supports environmental projects 
in our community which helps 
reduce the impact of the climate 
and ecological emergency and 
our residents. It can be projects 
that reduce carbon emissions; 
increase travel by walking or 
cycling; improve biodiversity; 
increase sustainability; or raise 
environmental awareness locally. 

The Green Community Grant scheme is open for applications until 
16 January 2022. You can find out more and apply at 
www.dacorum.gov.uk/grants

Dacorum CAN
We’re calling on individuals and 
organisations to join the new 
Dacorum Climate Action Network 
(Dacorum CAN). Members will 
receive environmental information 
and advice and be invited to 
online and in-person events.

Local environmental and 
community groups, schools, 
parish councils, charities and 
large companies are all welcome.  

The more individuals and 
organisations work together and 
take action, the more we can 
achieve. Visit www.dacorum.gov.
uk/dacorumcan to sign up.

We’re the first council in the UK to partner with the 
Energy Saving Trust to provide an energy efficiency 
app to help you make energy savings and reduce 
carbon emissions at home. 

The app, called the Hertfordshire Energy Advice Tool 
(HEAT), takes you on a virtual tour around a typical 
home, asking questions and giving you advice along 
the way. Based on the answers provided, quick, easy, 
low or no-cost actions are suggested to help save 
you money on your energy bills and reduce your 
carbon footprint too – a win for you and the planet.

Once you’ve finished, your tailored advice report 
can be emailed to you, giving you a summary of 
the potential energy and money savings. The 
average saving from using the app is £70 a year.
A third of Dacorum’s greenhouse gas emissions come 
from our homes. By taking small steps to be more 

efficient at home we can all help do our part to help 
tackle the climate emergency. 

The app was developed by the Energy Saving 
Trust, the UK’s leading trusted expert organisation 
regarding home energy and is being rolled out by 
the Hertfordshire Climate Change and Sustainability 
Partnership so is available to all Hertfordshire 
residents. 

The app is free to download and available on both 
Google Play and the Apple store.

Visit www.dacorum.gov.uk/sustainability to find 
out more.

New home energy 
app launched

http://www.dacorum.gov.uk/grants
http://www.dacorum.gov.uk/dacorumcan
http://www.dacorum.gov.uk/dacorumcan
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Housing heroes recognised in 
national awards

Providing good quality affordable homes, 
in particular for those most in need

Cllr Margaret Griffiths 
Portfolio Holder for Housing 

We’re proud of the new homes 
that we have delivered in 
Dacorum over the past few years 
and it’s great to see that they 
are getting recognised for their 
quality construction and design. 
Magenta Court, a 100 per cent 
social housing development in 
Aspley Lock, has been shortlisted 
for the Best Urban Development 
Outside of London award at the 
Inside Housing Awards as well as 
the Best Design for Four Storeys 
or More at the Housebuilder 
Awards. 

Our new development at 
Martindale Fields in Warners 
End, Hemel was shortlisted for 
the Best Family Homes award 
by the Evening Standard. We’re 
continuing to make progress 
towards building 400 new homes 
between 2020 and 2025 with 
the next new homes due to be 
completed at Coniston Court in 
Kings Langley next year. 

Our housing development team 
have also been shortlisted in 
the team award at the Inside 
Housing Development Awards 
and I’m delighted that our Group 
Manager for Strategic Housing 
Natasha Beresford won the Most 
Inspirational Colleague of the 
Year award at the Housing Heroes 
Awards in August. This is a well 
deserved award for Natasha, who 
was nominated by colleagues for 
inspiring and motivating her team 
when they were under intense 
pressure, due to unprecedented 
demand and exceptional 
circumstances.

We’re not just committed to 
building new homes but investing 

in our existing properties to 
improve the lives of our tenants. 
Last year our investment 
programme of planned works 
in our homes was stalled by 
COVID-19. The programme is now 
back underway. We’re working 
towards our net carbon zero 
target by retro-fitting energy-
saving measures to our existing 
housing stock. We aim to have 90 
per cent of council homes with a 
B energy rating by 2030, which 
will have the benefit of reducing 
energy costs for tenants as well.

We’re also engaging with local 
landlords and their tenants 
to tackle poor standards 
and improve the standard of 
accommodation across the 
borough. This includes helping 
them to improve their properties’ 
energy efficiency ratings and 
bring empty homes back into use. 

As we move into 2022, the 
Housing team continue their 
commitment to creating 
affordable and high-quality 
housing for the residents of 
Dacorum.



Coniston Road development 
takes shape
Work is well underway on this 
new development of 10 two and 
three-bedroom homes, including a 
fully compliant wheelchair house, 
all for social rent in Kings Langley. 

Project managed by our in-house 
team, these new homes in Kings 
Langley back onto open fields 
and are designed to complement 
the neighbouring properties. The 
homes are energy efficient, highly 
insulated (with wider cavity-filled 
walls than normal) and have 
photovoltaic solar panels on the 
roof. This results in a predicted 
energy use of just over 20 per 
cent more efficient than the 
standard Building Regulations 
target. In addition, each home will 
have an external power supply 

to allow the connection of wall 
chargers for an electric vehicle. 

Our contractor, Bugler 
Developments Ltd, is registered 
with the Considerate Constructors 
Scheme and has been working 
hard to minimise the effects of the 

current shortages in materials and 
delivery delays. The homes should 
be ready to let in summer 2022 to 
applicants from our housing register.

To find out more about the new 
homes we are building, visit 
www.dacorum.gov.uk/newhomes
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There is currently an extremely 
high demand for social housing 
in Dacorum, with over 6,000 
applicants registered to bid on 
advertised properties.

Our new builds, together with 
other new properties built by 
local housing associations, are 
helping to increase the number 
of homes available to let via our 
social housing lettings service, 
Moving with Dacorum. 

All homes are allocated to 
applicants meeting criteria 
outlined within our Housing 
Allocations Policy. The main 
criteria that applicants need 
to meet are to:

• Be over 18 years old
• Have a housing need
• Have a local connection

• Not own a property elsewhere
• Be a low income household with
 less than £16,000 in savings

Exceptions and further criteria 
apply which are in the Housing 
Allocations Policy on our website. 
Applicants who meet the criteria 
of the policy are awarded points 
in accordance with their need 
and will be eligible to bid or be 
offered properties advertised. 

For more information visit 
www.dacorum.gov.uk/apply-for-
housing

Local demand for housing Housing fund 
for community 
projects
Adeyfield’s High Street Green 
play area is having a £35,000 
refurbishment thanks to funding 
from a Community Infrastructure 
Levy (CIL).

Wards or parishes can benefit 
from a CIL when a new building 
development takes place in the 
area.

Cllr Andrew Williams and Cllr 
John Birnie met with local users 
at the High Street Green play area 
to discuss improvements and as 
a result the play area is due to be 
completed this year with swing 
replacements and a new sandpit.

http://www.dacorum.gov.uk/apply-for-housing
http://www.dacorum.gov.uk/apply-for-housing
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Housing team on hand with support and advice
Perhaps you’re going through a 
difficult time and have fallen into 
rent arrears, or maybe you need a 
little support to help with claiming 
Universal Credit? 

Our Housing Income Team are 
here to help. Our Income Officers 
recently assisted a tenant who 
needed to challenge a Universal 
Credit decision. With help from 
our officers the tenant received 
a large backdated payment.

When I needed support to 
challenge the Department for 
Work & Pensions (DWP) about 
bedroom tax, the Housing Income 
Officers were very supportive and 
put the relevant person in touch 
with me. They explained why the 
DWP should have awarded my 
bedroom and even gave me a 

support letter which I used at my 
appeal. What was a nerve racking 
experience for me was made a 
little easier with their support and 
thanks to them I won. I can’t thank 
them enough.

(Gillian, Berkhamsted)

Our Housing Income Officers are 
on hand to give you useful advice 
and help you manage your rent. If 
you’re struggling financially and 
concerned about debt, let your 
Housing Income Officer know as 
soon as possible. 

Paying your rent
Direct Debit is the most efficient 
way for you to pay your rent. 
You can now choose from 
three different payment dates 
throughout the month (1st, 10th 
and 21st).

We take four weeks rent by direct 
debit each month (this takes 
account of the rent-free weeks 
each year). To set up a direct 
debit you will need to be a named 
account holder of the account you 
want to use or the only person 
needed to authorise a direct debit 
on that account.

If you pay your rent weekly 
the rent-free weeks over the 
Christmas period are 20 and 
27 December. 

For more information visit 
www.dacorum.gov.uk/rent Or you 
can speak to your Housing Income 
Team by calling 01442 228000 
and asking for an Officer by name 
(if you know it) or by asking for 
‘Housing Rent’. 

News for tenants and leaseholders

Listening to our residents
Every two years we ask all our tenants and leaseholders to tell us how 
satisfied they are with the service we provide as their landlord through 
our STAR survey. We use what you tell us to target housing service 
budgets and other resources. 

The next STAR survey will run throughout January and February 2022. 
To thank you for your time, we’ll be running a free prize draw. Three 
lucky winners will win a £50 shopping voucher. 

Look out for further details about how to take part in the survey with 
your December rent statement, and via our social media channels. 

You can find out more at www.dacorum.gov.uk/star

Clear landings
Our clear landings policy has 
been in place since 2011 and as 
part of this the communal areas 
are inspected monthly and any 
items found in corridors are 
removed. We urge residents to 
keep communal areas clear to 
ensure the areas meet fire and 
safety requirements. 

If a resident has any concerns 
these can be reported to 
compliance@dacorum.gov.uk



We’re always keen to work with 
local people to make our housing 
communities a nicer place to 
live, especially if they have been 
experiencing problems. 

Residents of Figtree Hill and 
Heather Way, near Hemel 
Hempstead’s Old Town, told us 
that their area was in need of a 
clean-up, and had experienced 
issues with anti-social behaviour 
and fly-tipping.

We delivered leaflets across the 
neighbourhood to let everyone 
know that they could bring their 
unwanted items and put them in a 
skip, sponsored by our repairs and 
maintenance contractors, Osborne.

Teams from across housing were 
joined by the police and residents 
were invited to complete a short 

survey to tell us how they would 
like the area to be improved. 
Many residents also took the 
opportunity to talk to us about 
any concerns and seek budgeting 
advice from our Income Team.

The day was a great success, 
with more than 40 residents 

completing the survey to let us 
know the improvements they 
would like to see. The skips were 
nearly full by the end of the day. 

We’re planning to hold more 
Neighbourhood Engagement Days 
in 2022.

Gold in RSPCA 
PawPrints awards 
We’ve once again achieved gold standard in the annual 
RSPCA PawPrints awards. 

Both our Housing team and Environmental Community Protection 
Animal Welfare service were recognised for good practice, exceeding 
basic and statutory service requirements with the aim of achieving 
higher animal welfare standards.

Since 2008, the RSPCA’s PawPrints Awards has been the only scheme 
recognising good practice from local authorities in relation to animal 
welfare. 

The Housing Footprint recognises housing providers who take positive 
steps to encourage and ensure responsible pet ownership in the 
properties they manage.
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Neighbourhood Engagement Days

Water 
rates 
refunds 
If you were a council 
tenant between 2001 and 2018 
you could be eligible for a water 
rates refund. 

We’ve written to all current 
tenants and added any refund 
due to your rent account. 

If you’re a former tenant and 
think you may be eligible for 
a refund then you can apply 
through the online application on 
our website: www.dacorum.gov.
uk/water-charge-refunds

http://www.dacorum.gov.uk/water-charge-refunds 
http://www.dacorum.gov.uk/water-charge-refunds 
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News for tenants and leaseholders

Activities for 
our supported 
housing tenants
Supported housing residents can 
benefit from a range of health and 
wellbeing activities organised at our 
schemes across the borough. The 
activities are open to all our supported 
housing tenants and include coffee mornings, mindful dance 
and digital skills. 

If you are a supported housing tenant please look out for our 
survey, which will be asking for your views on the supported 
housing service, and will provide an opportunity for you to 
share your thoughts on any new activities and services you 
would like to see.

If you would like to attend an activity, but need additional 
support, or are worried about attending on your own do please 
let us know and we can talk about how we can help you.

To speak to the team please call 01442 228000 and ask for 
Supported Housing.

Save money on your water bills
We’re working in partnership with Affinity Water to encourage 
residents to take advantage of Affinity Water’s Water Saving Service, 
which can not only save you money on your water bill, but will also 
help the local environment. The service is free.

If you’re an Affinity Water customer you can book a water-saving 
visit by emailing homecheck@affinitywater.co.uk or call its team on 
0345 357 2403 (select option 3).

Reporting a repair
The quickest way to report a 
repair is online at www.dacorum.
gov.uk/repairs Please do not 
report emergency repairs online 
– these should be reported using 
the Freephone number below. 

To report a repair over the phone, 
please call our repairs service 
on Freephone 0800 018 6050.  
Please select option 1 for gas 
or central heating repairs, and 
option 2 for all other repairs. 

For more information about our 
repairs service visit 
www.dacorum.gov.uk/docs/
repairs-handbook

Peace of mind with Lifeline
Lifeline is an emergency community alarm 
service that allows you to have peace of 
mind and an added level of security in your 
own home. If you fall or have an emergency, 
you can contact the control centre quickly 
and easily by pressing the button on the 
main unit or pendant. The operator can 
identify you immediately and contact the best person or service to 
help. It operates 24 hours a day, every day of the year.

If you live in a supported housing, the call goes through to your 
supported housing officer when they are on duty.

Apply on our website, email lifeline@dacorum.gov.uk or call on 
01442 228347 and we’ll send an application pack.

http://www.dacorum.gov.uk/repairs
http://www.dacorum.gov.uk/repairs
http://www.dacorum.gov.uk/docs/repairs-handbook
http://www.dacorum.gov.uk/docs/repairs-handbook
mailto:lifeline%40dacorum.gov.uk?subject=
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Your bin collections for 2021/2022 
To check when your bins are collected go to www.dacorum.gov.uk/mybins and enter your postcode. From here you can 
check your upcoming collections, download your own personalised calendar as a PDF to keep on your digital device or 
print off a copy. 

If you don’t have online access please email recycle@dacorum.gov.uk or call Waste Services on 01442 228000 and ask 
for Waste Services, your personalised calendar can be sent out in the post. Below are your generic collection dates up to 
April 2022. Collection dates from April 2022 to March 2023 will be sent out with your Council Tax Bill in April.

NOV-21

M T W T F S S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

DEC-21

M T W T F S S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

JAN-22

M T W T F S S

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

FEB-22

M T W T F S S

31 1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28

MAR-22

M T W T F S S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31

APR-22

M T W T F S S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30

There will be no bin collections on Monday 27, Tuesday 28 December and Monday 3 January. 

If your usual blue-lidded bin and food caddy collection day falls on Monday 27 or Tuesday 28 December, these will not 
be collected. Your food waste will be collected with your grey-lidded bin the week beginning 3 January (one day later 
than usual). Your blue-lidded bin and food caddy will be collected as usual week beginning 10 January. Please leave 
excess recycling in a sturdy container or on this occasion clear sacks will be accepted. Black sacks will not be collected.   

If your bin collection is on Wednesday 29, Thursday 30 and Friday 31 December, your bin will be collected as normal.

All collections will be one day later than usual on the week beginning 3 January and return to the normal collection day 
from Monday 10 January.

Christmas and New Year collections 2021/22
Normal collection day Your bin will be collected on… Bin

2021

Monday 27 December Monday 10 January (2022) Blue - lidded

Tuesday 28 December Tuesday 11 January (2022) Blue - lidded

Wednesday 29 December Wednesday 29 December Blue - lidded

Thursday 30 December Thursday 30 December Blue - lidded

Friday 31 December Friday 31 December Blue - lidded

2022

Monday 3 January Tuesday 4 January Grey - lidded

Tuesday 4 January Wednesday 5 January Grey - lidded

Wednesday 5 January Thursday 6 January Grey - lidded

Thursday 6 January Friday 7 January Grey - lidded

Friday 7 January Saturday 8 January Grey - lidded

The garden waste collection is 
suspended over winter and will 
begin again between 28 February 
and 11 March 2022.

Our Christmas Tree recycling day 
will be on Sunday 9 January.

Key 

 Recycling and food waste

 Refuse and food waste

 Garden waste collections 
 - see website

 Bank holiday

 No collection 



Littering and 
PSPO enforcement 

Anti-Social Behaviour, 
Crime and Policing Act 2014

We are upping our commitment to making our borough a cleaner and safer place to 
live, work and visit by targeting people who deliberately drop litter or breach the 
borough’s Public Spaces Protection Orders (PSPOs).

From 1 November 2021, our partners District Enforcement will have the powers 
to issue Fixed Penalty Notices (FPNs) of £80 should they witness people littering, 
failing to clean up after their dog or breaching our PSPOs.

As a reminder to residents and members of the public, Dacorum’s PSPOs are:

• No cycling or skateboarding in Hemel Hempstead town centre

•  Restrictions in alcohol consumption in designated public areas 

•  Failure to clean up after your dog (across the whole borough)

•  Failure to carry a poo bag or other means to clean up after your dog
 (across the whole borough)

•  Failure to put your dog on a lead at the request of an authorised officer
 (across the whole borough)

•  Failure to keep your dog out of a fenced-off play area or keep it three 
 metres away from any play equipment (across the whole borough).

      For more information please visit 
      www.dacorum.gov.uk/district-enforcement

http://www.dacorum.gov.uk/district-enforcement

