
Changes to your 
benefits are coming 

It’s time to plan ahead. 
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What is changing and when? 

From April 2013, the Government will be reducing the 
amount of Housing Benefit that some people can claim. 

The changes to the benefit rules will mean that some people 
will get less benefit. 

We know that you may be worried about what this could 
mean for you and your family. This leaflet tells you more 
about the changes to help you plan ahead. 

Social Sector Size Criteria will be introduced

Council Tax Support will replace Council Tax Benefit

Universal Credit for new claimants will be introduced 

April
2013

April
2013

October

2013
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Social Sector Size Criteria
 
How many bedrooms do you have? 

From April 2013, if you live in a council home and you have one or more ‘spare’ 
rooms, you may get less Housing Benefit. Page 4 explains what is considered to 
be a ‘spare’ room under the changes. 

 
This could affect you: 

•	 if you are of working age; 

•	 even if you only receive a small amount of Housing Benefit; and

•	 even if you are sick or disabled.

You won’t be affected if:

•	 you live in a one-bedroom flat or bedsit; or

•	 you or your partner are old enough to receive Pension Credit. 
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What is a ‘spare’ room? 
 
Under the new rules, you will be given one bedroom for:

•	 each adult couple;

•	 any other person aged 16 or over;

•	 two children of the same sex under the age of 16;

•	 two children under the age of 10, whatever their sex;

•	 any other child; and

•	 a carer (who does not normally live with you) if you or your partner need 
overnight care.

 
If you have a bedroom which is being used in any other way, we will consider  
it a ‘spare’ room. If you have any ‘spare’ rooms, you will get less Housing Benefit. 

 
If you have: 

•	 one spare room, your Housing Benefit will be reduced by 14% of your rent; or

•	 two or more spare rooms, your Housing Benefit will be reduced by 25% of 
your rent. 

 
If your Housing Benefit is reduced, you will need to pay your landlord  
(the council or your Housing Association) the difference between your  
Housing Benefit and your rent.
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Mr and Mrs Jones live with  
their two teenage girls, aged 
12 and 14, in a three-bedroom 
house in Grovehill. 

They pay £100 rent a week  
and get £10 a week in  
Housing Benefit. 

Under the new rules their 
children will be expected to 
share a room, so they will have 
one spare room. This means 
they will get 14% less Housing 
Benefit (14% of £100 = £14) 
and so will no longer receive 
Housing Benefit.

Mr Miller lives on his own 
in a two-bedroom flat in 
Berkhamsted and pays  
£70 rent a week. 

His rent is fully covered by 
Housing Benefit. 

Under the new rules he has one 
spare bedroom, which means 
that he will get 14% less Housing 
Benefit (14% of £70 = £9.80) 
and so will need to pay £9.80  
a week towards his rent. 

Do you have a disability and need overnight care? 
 
If you are of working age, have a disability and need a room for your carer  
to stay overnight, please contact us for more advice. Phone 01442 228000  
and ask for Housing or email housing@dacorum.gov.uk

 
Examples

1

1

3

2

2
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Council Tax Support 
 
From 1 April 2013 Council Tax Benefit will be replaced by a local Council Tax 
Support scheme. The Government is reducing the amount of money available, 
which means that we will have less money to help you pay your council tax.

The changes to Council Tax Benefit will only affect you if you are of working age. 
If you are old enough to receive Pension Credit, you will not be affected. 

 
You will also not be affected if you are: 

•	 of working age and you, your partner, or a child (who lives with you and who 
you get Child Benefit for) is disabled;

•	 of working age with a child under the age of five; or

•	 of working age and receive a War Disablement Pension or a War Widow’s or 
War Widower’s Pension.

 
If you are of working age, claiming Council Tax Benefit and you are not in one of 
the protected circumstances above:

•	 you will only be able to claim Council Tax Support for up to 75% of your 
council tax charge; and 

•	 if your home is council tax band E or above, you will only be able to claim 
support for up to 75% of the band D council tax charge. 

Under the Council Tax Support scheme, you will have £5 taken every week from 
the amount of support you receive for each non-dependant living with you.  
(Non dependants are people living in your home not dependent on you, for 
example children who have left school, parents, other relatives or friends). 

 
For more information about Council Tax Support, please see  
www.dacorum.gov.uk/counciltaxsupport

We will send you your council tax bill in March 2013 and it will show you what 
you need to pay. 
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£

Universal Credit 
 
In October 2013, the Government will introduce Universal 
Credit which will replace many of the separate benefits that 
working age people can get, including Housing Benefit. 

Universal Credit will be just one payment every month 
which will come directly to you. 

If you do not have a bank account and you need advice on setting one up,  
please phone us on 01442 228000 and ask for Housing Rent.

For more information please visit www.gov.uk and search for Universal Credit.

October

2013
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How can I get more help and advice? 
 
If you are worried about being able to afford to pay your rent from  
April 2013 you should ask for advice now. 

You can do one of the following:

•	 Contact us for advice about moving to a smaller home or supported 
accommodation. We may also be able to offer you a cash payment to  
help you with moving expenses. Call 01442 228000 and ask for  
Housing or email housing@dacorum.gov.uk  

•	 If you are worried about paying your rent, please phone us for help  
and advice on 01442 228000 and ask for Housing Rent or visit our  
website www.dacorum.gov.uk/peaceofmind 

•	 Contact Citizens Advice to make sure that you are claiming all the benefits 
you can, for example, if you need help with the costs of a disability.  
Their website address is www.citizensadvice.org.uk

If you are not sure where to get help and advice, HertsHelp will point you in the 
right direction. Phone them on 0300 123 4044 or email info@hertshelp.net


